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Ah-Xm-cnI

kt_m¿Unt\‰v sePnt…j≥ kanXn (2011-2014)˛bpsS A≤y£\mb Rm≥,

kanXn A[nImcs∏SpØnbX\pkcn®v, kanXnbpsS ]Xn\mdmaXv dnt∏m¿´v

ka¿∏n°p∂p.

]{¥≠mw tIcf \nbak`bnse kt_m¿Unt\‰v sePnt…j≥ kanXnbpsS

]ØmaXv dnt∏m¿´nse in]m¿iIfnt∑¬ k¿°m¿ kzoIcn® \S]SnIƒ

kw_‘n®p≈ B£≥ tS°¨ dnt∏m¿´mWnXv.

]{¥≠mw tIcf \nbak`bnse kt_m¿Unt\‰v sePnt…j≥ kanXn

(2009-11)˛bpsS ]ØmaXv dnt∏m¿ v́ 2008 Unkw-_¿ 18˛mw XobXnbmWv k`bn¬

ka¿∏n®Xv. {]kvXpX dnt∏m¿´nse in]m¿iIfnt∑epw \n¿t±ißfnt∑epw

kzoIcn® \S]SnIƒ kw_‘n® k¿°m¿ adp]Sn kanXn 10-2-2010, 15-12-2011,
22-8-2012, 21-11-2013 F∂o Xob-Xn -I -fn¬ tN¿∂ tbmKßfnembn

]cnKWn°pIbp≠mbn. AXns‚ ASnÿm\Øn¬ Xømdm°nbXmWv Cu dnt∏m¿ v́.

2014 P\p-hcn 29˛mw XobXn tN¿∂ tbmKØn¬ kanXn Cu dnt∏m¿´v

AwKoIcn®p.

Fw. DΩ¿,

Xncph-\-¥-]pcw, sNb¿am≥,

2014 s^{_p-hcn 3. kt_m¿Unt\‰v sePnt…j≥ kanXn.



]{¥≠mw tIcf \nb-a-k-̀ -bnse kt_m¿Un-t\‰v sePn-t…-j≥ kan-Xn -

(2006-08)-bpsS ]Øm-aXv dnt∏m¿´nse in]m¿i-I-fn-t∑ep≈

B£≥ tS°¨ dnt∏m¿ v́

A≤ymbw 1

]{¥≠mw tIcf \nb-a-k`bnse  kt_m¿Un-t\‰v sePn-t…-j≥ kanXn

(2006-08)-bpsS ]Øm-aXv dnt∏m¿´v 2008 Unkw-_¿ amkw 18-mw Xob-Xn-

k -̀bn¬ ka¿∏n-°pI-bp-≠m-bn.  2003-se The Electricity Act (Central Act 36 of
2003), 2005-se t]∏¿ tem´-dn-I-fn-t∑-ep≈ tIcf \nIpXn BIv‰v (2005 -˛se

20-mw BIv‰v), 1948-se Employees State Insurance Act (Central Act 34 of 1948),
1986-se The Consumer Protection Act (Central Act 68 of 1986)  F∂o hnhn[

BIvSp-I-fn-≥Iogn¬ ]pd-s∏-Sp-hn-®n-´p≈ Fkv.-B¿.H.˛Iƒ kw_-‘n®v \S-Ønb

]T-\-Øn-s‚bpw sXfn-sh-Sp-∏n-s‚bpw N¿®-I-fp-sSbpw ASn-ÿm-\-Øn¬ Dcp-Øn-cn™

A`n-{]m-b-ßfpw \n¿t±-i-ß-fp-a-S-ßp∂ {]kvXpX dnt∏m¿´n¬ 22 in]m¿i-Iƒ

D≠m-bn-cp-∂p. Cu 22 in]m¿i-I-fn¬ HscÆw Du¿÷-h-Ip-∏p-ambpw cs≠Æw

\nIpXnhIp -∏p -ambpw ]sØÆw sXmgn¬hIp -∏p -ambpw H≥]-sXÆw

`£y-s]m-Xp-hn-X-cW D]-t`m-‡r-ImcyhIp-∏p-ambpw _‘-s∏-´-h-bm-Wv. CXn¬

Du¿÷-h-Ip -∏p -ambn _‘-s∏´ 2˛mw \º¿ in]m¿i-b v°p≈ adp -]Sn

15-12-2011-¬ tN¿∂ kanXntbmKw ]cn-K-Wn-°p-Ibpw AwKo-I-cn-°p-Ibpw

sNbvXp. \nIpXnhIp-∏p-ambn _‘-s∏´ 4-Dw 5-Dw JWvUn-I-I-fnse in]m¿i-

Iƒ°p≈ adp-]Sn 10-2-2010-se kanXntbmKw ]cn-K-Wn-°p-Ibpw AwKo-I-cn-

°p-Ibpw sNbvXp. sXmgn¬hIp-∏p-ambn _‘-s∏´ 7, 9, 10 F∂o JWvUn-I-

I-fnse in]m¿i-Iƒ°p≈ adp-]Sn 21-11-2013-epw 24, 25, 29 F∂o JWvUn-I-

I-fnse in]m¿i-Iƒ°p≈ adp-]Sn 15-12-2011-epw 26, 27, 28, 30 F∂o JWvUn-I-

I-fnse in]m¿i-Iƒ°p≈ adp-]Sn 22-8-2012-epw tN¿∂ kanXntbmK-ßƒ

]cn-K-Wn-°p-Ibpw AwKo-I-cn-°p-Ibpw sNbvXp.  `£y-s]m-Xp-hn-X-cW D]-t`m-‡r-

Im-cy-h-Ip-∏p-ambn _‘-s∏´ 12, 13, 14, 15, 16, 17, 20, 21, 22 F∂o JWvUn-I-

I-fnse in]m¿i-Iƒ°p≈ adp -]Sn 22-8-2012˛¬ tN¿∂ kanXntbmKw

]cn-K-Wn-°p-Ibpw AXn¬ 21, 22 F∂o JWvUn-I-Ifnse in]m¿i-Iƒ°v

Hgn-sI-bp-≈-hbv°v k¿°m¿ \¬Inb adp-]Sn AwKo-I-cn-°p-Ibpw JWvUnI

21, 22 F∂n-hbv°v XpS¿\n¿t±iw \¬Ip-I-bp-ap-≠m-bn.

kanXn (2006-08)-bpsS ]Øm-aXv dnt∏m¿´nse kanXn in]m¿i-Ifpw

Ahbv°v e`n® k¿°m¿ adp -] -Sn -Ifn¬ kanXn AwKo -I -cn -®hbpw Cu

dnt∏m¿´ns‚ c≠mw A≤ym-b-Øn¬ Dƒs°m-≈n-®n-cn-°p-∂p.

JWvUnI 21, 22 F∂n-h-bnse in]m¿i-I-fpw, Ahbv°v e`n® k¿°m¿

adp-]-Sn-Ifpw kan-Xn-bpsS XpS¿\n¿t±-ihpw A≤ymbw 3-¬ tN¿Øn-cn-°p-∂p.

460/2014.
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A≤ymbw 2

kanXn (2006-08)-˛bpsS ]Øm-aXv dnt∏m¿´nse in]m¿i-Iƒ,
kanXn AwKo-I-cn® k¿°m¿ adp-]-Sn-Iƒ F∂n-h

2-mw JWvUn-I-bnse in]m¿i

The Committee finds that though the Act was notified in 2003, the Rules
were issued only in 2005.  The Committee desires to have an explanation from the
Government regarding the undue delay in issuing rules.

Du¿÷ hIp-∏n¬\n∂v e`n® adp-]Sn

ssek≥knwKv dqƒ ]pd-s∏-Sp-hn-°m-\p-≠mb Ime-Xm-akw

kw_-‘n® tÃ‰vsa‚ v

Ce-Iv{Sn-kn‰n BIvSv 2003˛¬ ]pd-s∏-Sp-hn-s®-¶nepw ssek≥knwKv ^okv

kw_-‘n® dqƒ ]pd-s∏-Sp-hn-°p-∂-Xn-\p≈ in]m¿i 10-5-2005˛¬ am{X-amWv

k¿°m-cn\v e`n-®-Xv. {]kvXpX in]m¿i ]cn-tim[n®v 12-7-2005-¬ DØ-chv

]pd-s∏-Sp -hn -®n -´p -≠v. DØ-chv ]pd-s∏-Sp -hn -°p-∂-Xn -\p≈ \S-]-Sn - {I-a -ßƒ

]q¿Øo-I-cn-°p-∂-Xn-\p≈ Ime-Xm-a-k-a-√msX C°m-cy-Øn¬ k¿°m¿Xe-Øn¬

a\-x]q¿∆-amb Ime-Xm-akw hcp-Øn-bn-´n√ F∂v Adn-bn®psIm≈p∂p.

(18-11-2010-se 3456/F1/09/ Du.-h. \º¿ IØv aptJ\ e`yam-bXv).

4, 5 F∂o JWvUn-I-Ifnse in]m¿i

N´w 11-¬ IW-°p-Iƒ, a‰v _‘-s∏´ tcJ-Iƒ F∂nh lmP-cm-°p-∂-

Xn\v s{]mtam-´¿am¿°v 16-mw ^md-Øn¬ Hcp t\m´okv \¬tI-≠-Xm-Wv

F∂p ]d-bp-∂p. F∂m¬ ^mdw 16-¬ N´w 10(6)(-F-^v) ImWpI F∂mWv

]d -™n -´p -≈-X v .  ^mdw 17-¬ BWv N´w 11 {]Im -c -ap≈ t\m´okv

\¬tI≠sX∂v ImWn-®n -cn -°p -∂-Xv. N´w 11 {]Imcw s{]mtam -´¿am¿°v

\¬tI≠ t\m´okv ^mdw 16-¬ F∂-Xn\p]Icw ^mdw 17-¬ F∂m°n

am‰-W-sa∂v kanXn \n¿t±-in-°p-∂p.

^mdw 2-¬ ‘N´w 3-\v ]Icw 3(5) ImWpI’ F∂pw ^mdw 5-¬ N´w

6(1) F∂-Xn\p ]Icw ‘6(2)’ F∂pw ^mdw 12-¬ N´w 8 --˛\p ]Icw ‘N´w 8-Dw

9-Dw’ F∂pw ^mdw 15-¬ ‘N´w 10(6) F∂-Xn\p]Icw 10(6) (F) ImWpI’
F∂pw Xncp-Ø¬ hcp-Ø-W-sa∂v kanXn \n¿t±-in-°p-∂p.

\nIpXn hIp-∏n¬\n∂v e`n® adp-]Sn

20-7-2009-mw Xob-Xn -bnse 646/2009-mw \º¿ Fkv. -B¿.H.˛ -bn¬

t`Z-KXn hcp-Øn-bn-´p-≠v. (-F-kv.-B¿.-H. \º¿ 646/2009 A\p-_‘w I Bbn

tN¿Øn-cn-°p-∂p)

(21-10-2009˛se 9103/F®v1/09/\n.-h. \º¿ IØv aptJ\ e`yam-bXv).
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7-mw JWvUn-I-bnse in]m¿i

The Committee notices that in the SRO it is mentioned that the Society is
exempted from the operation of the provision of the said Act for a period of one
year from 1st January, 2003 to 31st December, 2004. The period mentioned is two
years.  The Committee requires the department to issue erratum notification to
rectify the mistake.

sXmgn¬ hIp-∏n¬\n∂v e`n® adp-]Sn

kanXn in]m¿i {]Imcw Xncp -Ø¬ hn⁄m-]\w 14-1-2010-se

Pn.-H.(-B¿‰n.) \º¿ 80/2012 sXmgn¬ {]Imcw Fkv.-B¿.-H. \º¿ 503/2010
Bbn {]kn-≤o-I-cn-®n-´p-≠v (F-kv.-B¿.-H. \º¿ 503/2010 A\p-_‘w II Bbn

tN¿Øn-cn-°p-∂p).

(12-12-2012-se 23960/_n3/2012/sXmgn¬ \º¿ IØv aptJ\ e`yam-bXv).

9-mw JWvUn-I-bnse in]m¿i

SRO No. 836/2005, SRO No. 837/2005.—The Committee points out that in
both these SROs it is stated ‘Notwithstanding the exemption, the employees shall
continue to receive such benefits under the said Act to which they might have
become entitled to on the basis of contributions ‘a register showing the names and
designations of its employees; paid prior to the date from which the exemption
granted by the notification operates’.  The Committee requires that the portion
‘a register showing the names and designations of its employees’ be deleted from
the above SROs.

sXmgn¬ hIp-∏n¬\n∂v e`n® adp-]Sn

kanXn in]m -¿i {]Imcw Xncp -Ø¬ hn⁄m-]\w 14-7-2011-se

Pn.-H.(-B¿‰n.) \º¿ 1004/2011/sXmgn¬ {]Imcw 23-7-2011-¬ Fkv.-B¿.H.

\º¿ 450/2011 Bbn {]kn-≤o-I-cn -®n-´p -≠v (F-kv. -B¿.-H. \º¿ 450/2011
A\p-_‘w III Bbn tN¿Øn-cn-°p∂p).

(12-12-2012-̨ se 23960/_n3/2012/sXmgn¬ \º¿ IØv aptJ\ e`yambXv).

10-mw JWvUn-I-bnse in]m¿i

The Section 90 of the Act says ‘The appropriate Government may exempt
any factory or establishment belonging to the Government or local authority if the
employees in any such factory or establishment are otherwise in receipt of benefits
substantially similar or superior to the benefits provided under this Act’.  The
Committee recommends that sufficient provision to protect the interest of
labourers be incorporated in the Rule.
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sXmgn¬ hIp-∏n¬\n∂v e`n® adp-]Sn

1948˛se ESI \nb-a -Ønse 90-mw hIp -∏ -\p -k-cn® v ÿm]-\ -ßsf

C.-F-kv.sF. \nb-a-Øn¬\n∂pw Hgn -hm-°p∂thf-bn¬ sXmgn -em-fn -I-fpsS

Xm¬∏cywIqSn kwc-£n-°p-∂-Xn -te-°mbn Bh-iy-amb hyh-ÿ-IƒIqSn

{]kvXpX \nb-a-Øn¬ Dƒs°m-≈n-°-W-sa-∂-XmWv 10-maXv in]m¿i.

GsX-¶nepw ^mIvS -dntbm ÿm]-\-ßtfm Ah¿ sXmgn -em -fn -Iƒ°v

\¬Ip∂ B\p-Iq-ey-ßƒ C.-F-kv.-sF. ]≤-Xn-{]-Imcw e`y-am-Ip∂ B\p-Iq-ey-

ßƒ°v kam-\-tam, sa®-s∏-́ tXm BsW-¶n¬ am{Xta Sn ÿm]-\-ßsf C.-F-kv.-sF.

\nb-a-Øn¬\n∂pw Hgn-hm-°m-dp-f-fq. Cub-h-k-c-Øn¬ AXmXv ÿm]-\-ß-fpsS

sXmgn -em -fn -I -fpsS kΩ-X -] - {Xhpw sXmgn -emfn {]Xn -\n -[n -I -fp -sSbpw

C.-F-kv.-sF. tIm¿∏-td-j-s‚bpw AXmXv Pn√m te_¿ Hm^o-k¿am-cp-sSbpw

A`n-{]m-bhpw IW-°n-se-Sp-°m-dp-≠v. CXn-eqsS C.-F-kv.sF. \nb-a-Øn¬\n∂pw

Hgn-hm-°p∂ Imcy-Øn¬ sXmgn-em-fn-I-fpsS Xm¬∏cyw Dd-∏m-°m≥ Ignbp-∂p.

(12-12-2012-se 23960/_n3/2012/sXmgn¬ \º¿ IØv aptJ\ e`yambXv)

12-mw JWvUn-I-bnse in]m¿i

(SRO No. 1069/2005)

The Committee understands that the State Consumer Protection Council has
not been constituted due to the delay in getting the list of nominees of the Central
Government.  Though, according to the Act not more than 10 members are to be
nominated by the Central Government the Rule stipulates nomination of 10
official or non-official members by the Central Government. The Committee
recommends that the Rules be amended so as to reduce the number of Central
Government nominees which would speed up the constitution and functioning of
the State Consumer Protection Councils.

`£y-˛s]m-Xp-hn-X-cW D]-t`m-‡r-Imcy hIp-∏n¬\n∂v e`n® adp-]Sn

As per sub-section (1) of section 7 of the Consumer Protection Act 1986
and as per rule 3 of the Kerala Consumer Protection Rule, 2005 ten officials
or non-official members are to be nominated by the Central Government.
The recommendation of the Committee was accepted and order issued in
G.O.(Ms.) No.1/2009/CAD dated 27-5-2009 amending the earlier provision and
reducing the number of Central Government nominees. Government have
constituted the State Consumer Protection Council including five nominees of
Central Government as per G.O.(P) No.3/2010/GAD dated 29-1-2010.

 (14-8-2012-se 5360/CA-3/2009/CAD \º¿ IØv aptJ\ e`yambXv)
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13-mw JWvUn-I-bnse in]m¿i

The Committee understands that though District Consumer Protection
Councils have started functioning effectively, working groups could be formed
only after the constitution of the State Consumer Protection Council. The
Committee observes that though there is no specification in the rule as to the
number of meetings to be held by the Council it is advisable for the council to
meet at least once in 3 months.

`£y--˛s]m-Xp-hn-X-cW D]-t`m-‡r-Imcy hIp-∏n¬\n∂v e`n® adp-]Sn

The tenure of the District Consumer Protection Council in all district has
elapsed and the process of reconstituting  the Councils is under progress.  District
Consumer Protection Council at Thrissur and Malappuram have already been
reconstituted.  As per rules, working group can be constituted as it may deem
necessary under the Chairmanship of the Member Secretary of the District Council
and such Working Group constituted, shall perform such functions assigned to it
by the District Council.

Sub-section 3 of Section 8 A of the Consumer Protection Act envisages that
the District Council shall meet as and when necessary but not less than two
meetings shall be held every year.

(14-8-2012˛se 5360/CA-3/2009/CAD \º¿ IØv aptJ\ e`yam-bXv)

14-mw JWvUn-I-bnse in]m¿i

The Consumer Protection Councils and District Forum are to promote and
protect the rights of consumers as laid down in sub-section (a) to (f) of Section 6
of the Act.  Though the meetings had been held in all districts the Committee
learns that the District Council has not been functioning effectively due to the lack
of participation on the part of members.  Such a lack of interest is detrimental to
the successful functioning of the Council.  Effective measures are therefore to be
adopted for strengthening the functioning of the District Council.  The Committee
therefore recommends that public awareness programmes be conducted to ensure
people’s participation in the functioning of District Councils.

`£y-˛-s]m-Xp-hn-X-cW D]-t`m‡rImcy hIp-∏n¬\n∂v e`n® adp-]Sn

The objects of the District Consumer Protection Councils are to promote and
protect the rights of the consumers within the District as laid down in the Act.
This council consists of official and non-official members representing various
Departments/Organizations.
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As per Rule the term of office of these members is three years from the
date of notification. But there is no specification in the rule about the action to be
taken against the members of the District Council, who had not attend regularly.
The District Collector is the Chairman of the District Council.  Therefore the
Chairman may be authorized to get explanations from the official members against
their unauthorized absence and to recommend the concerned Head of Department
to take disciplinary action for such type of dereliction of duty.  The non-official
members of the council may be removed from the Council if they have not
attended continuously for the 3 meetings and the Chairman may be empowered to
do so.  Steps will be taken to make necessary amendments in the rule to ensure
effective participation of the members in the functioning of District Council.

(14-8-2012-se 5360/CA-3/2009/CAD \º¿ IØv aptJ\ e`yambXv).

15-mw JWvUn-I-bnse in]m¿i

The Committee understands that the number of complaints before the
District Forum and the State Commissions are on the increase. The Committee
opines that a considerable number of complaints could be reduced by creating
awareness among the consumers.

`£y-˛s]m-Xp-hn-X-cW D]-t`m-‡r-Imcy hIp-∏n¬\n∂v e`n® adp-]Sn

Government of Kerala accords high priority to the programme of Consumer
Protection and have taken many steps to make the consumers aware about their
rights and privileges.  The awareness campaign launched by the Government
through print media, publication and distribution of pamphlets and the conducting
of seminars were effective especially in rural areas.  The Department has already
published and distributed pamphlets among the consumers particularly in rural
areas, for the awareness on the Consumer Protection Act and consumer rights.
With a view to creating awareness among the consumers the activities  such as
celebration of World Consumer Rights Day and National Consumer Day,
distribution of annual awards to NGOs, conducting seminars on the subject, etc.,
are being organized by the Department.  A website for Consumer Affairs
Department in Kerala viz., www.consumeraffairskerala.gov.in has been launched, in
which the details for making the consumer aware of their rights, are also included.

“State Consumer Helpline” has been established in our State. “State
Consumer Helpline” is a consumer disputes redressel mechanism where a citizen
can call from any part of the State over telephone, e-mail etc., and seek
information, advise or guidance to his day-to-day consumer problems through the
toll-free telephone number 155300 and 0471 155300.  This will help reduce the
number of complaints before the District Fora and State Commission.
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Government have allotted necessary funds for undertaking consumer awareness
activities in the State.  All these measures enrich the consumer movement,
protecting the interests of consumers to the level of developed/developing countries
and help to create awareness among the consumers.

(14-8-2012˛se 5360/CA-3/2009/CAD \º¿ IØv aptJ\ e`y-am-b-Xv).

16-mw JWvUnI-bnse in]m¿i

The Committee observes that the rule does not contain specific provision for
clearing cases through ‘Neethi Mela’ or through settlements. The committee opines
that necessary amendment could be brought about in the Rules for the disposal of
large number of cases.  The Committee recommends that necessary provision shall
be included in the rule for conducting Neethi Mela and Consumer Adalath for
cases at the lowest level.

`£y--˛s]m-Xp-hn-X-cW D]-t`m-‡r-Imcy hIp-∏n¬\n∂v e`n® adp-]Sn

The aspects of Alternative Disputes Redressal (ADR) systems, particularly
the system of organizing Neethi Mela/Lok Adalat is better for speedy Redressal of
consumer grievances.  Among the cases pending before the consumer courts can be
handed over to the District Consumer Protection Officers  i.e., the District Supply
Officers who are under the direct control of the concerned District Collectors,
with a request to establish informal contact with the parties and try to bring about
a settlement between them.  The President and Members of the Forum can
persuade the parties during regular hearings to mutual settlement and to have the
case settled in Lok Adalat.  Settlement of cases through Conciliation/Mediation
can be adopted in the District Fora as part of Alternative Disputes Redressal
(ADR) systems. Some of the Fora are conducting Lok Adalat for the settlement of
consumer disputes.

(14-8-2012˛se 5360/CA-3/2009/CAD \º¿ IØpaptJ\ e`y-ambXv).

17-mw JWvUn-I-bnse in]m¿i

The Committee learns that the staff in the District Forum are appointed on
deputation basis from the Department of Food, Civil Supplies and Consumer
Affairs who are not well versed in court procedures. The Committee are of the
view that staff of the Forum should be well aware of the Court procedures.
Therefore the Committee recommends that it would be better to appoint separate
staff for Consumer Forums who are aware of Court procedures rather than
appointing them on deputation basis.
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`£y--˛s]m-Xp-hn-X-cW D]-t`m‡rImcy hIp-∏n¬\n∂v e`n® adp-]Sn

The appointments of the staff in the Consumer Protection Agencies are not
on deputation basis.  They are the same staff of Civil Supplies Department.

Appointment of separate staff for the Consumer Protection Agencies can be
made only after the formation of separate Department of Consumer Affairs.  Lack
of sufficient staff is one of the reasons for the poor performing of the Consumer
Disputes Redressal Agencies.

Government of Kerala accords high priority to the programme of Consumer
Protection and perform a key role of a facilitator for protection of consumer
rights in the State.  For this purpose a separate Directorate viz., Consumer Affairs
Department is to be constituted.  This matter is being examined in Government.

(14-8-2012-se 5360/CA-3/2009/CAD \º¿ IØv aptJ\ e`yambXv).

20-mw JWvUn-I-bnse in]m¿i

The Committee understands that though the Act stipulates appeal in
prescribed form no such form has been  appended to the rule. The Committee
recommends publishing of form for filing application and appeal in order to avoid
delay in Court procedures.

`£y--˛s]m-Xp-hn-X-cW D]-t`m‡rImcy hIp-∏n¬\n∂v e`n® adp-]Sn

As per Act 30(1) of Consumer Protection Act, 1986, only the Central
Government can amend the rule 14(A) of Consumer Protection Rules 1987 for
including the form for filing appeal to the National Commission.  The proposal to
include the form for filing appeal to the State Commission, in the Consumer
Protection (Kerala) Rules is under process.

(14-8-2012-se 5360/CA-3/2009/CAD \º¿ IØv aptJ\ e`yambXv).

24-mw JWvUn-I-bnse in]m¿i

(Fkv.-B¿.H. \º¿ 235/2007)

BIv‰nse 30(1) sk£≥ {]Imcw ‘k¿°m-cn\v Kk‰v hn⁄m-]\waqew

Cu BIv‰nse hyh-ÿ-Iƒ \S-∏n-em-°p-∂-Xn-\mbn ap≥Ime{]m_-ey-tØmSp

IqSntbm ]n¬°me {]m_-ey-tØmSpIqSntbm N -́ßƒ D≠m-°m-hp-∂-Xm-Wv’ F∂v

]d-bp-∂p-s≠-¶nepw BIv‰nse sk£≥ 3(1) {]Imcw ]≤Xn am{X-amWv D≠m-°n-

bn-´p-≈-sX∂v kanXn  Nq≠n-°m-´n.  ]≤Xn \S-∏m-°p-tºmƒ \S-]-Sn-{I-a-ßƒ

]men -°p -∂-Xn\pw IqSp -X¬ hy‡X hcp -Øp -∂-Xn\pw X¿°-ßƒ°v

]cn-lmcw D≠m-°p-∂-Xn\pw N´-ßƒ Bh-iy-am-sW∂v kanXn A`n-{]m-b-s∏-´p.

Bb-Xn-\m¬ BIv‰nse sk£≥ 30(1) {]Imcw Cu ]≤-Xn-bpsS \S-Øn-∏n-\mbn

N´-ßfpw 3(1) {]Imcw ]≤-Xnbpw D≠m-t°-≠-Xm-sW∂v kanXn in]m¿i

sNøp-∂p.
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sXmgn¬ hIp-∏n¬\n∂v e`n® adp-]Sn

2006-se tIcf tjm]vkv B‚ v Ita -g vky¬ FÃm-ªn -j vsa‚ vkv

sXmgn-emfn t£a-\n[n \nb-a-Øn¬, ]≤-Xn-bn¬ hyhÿ sNøm-hp∂ Imcy-ßƒ

Dƒs∏-Sp-Øn-bn-cn-°p∂ ]´n-I-bn-epƒs∏´ F√m Imcy-ßfpw, 2007-se tIcf

tjm]vkv B‚ v Ita-gvky¬ FÃm-ªn-jvsa‚ vkv sXmgn-emfn t£a-\n[n ]≤-Xn-

bn¬ Dƒs∏-Sp-Øn-bn-´p-≠v. Bb-Xn-\m¬ \ne-hn-ep≈ ]≤-Xn-bn-ep≈ Imcy-ßƒ

]≤Xn \S-∏m-°p-∂-Xn\v ]cym -]vX-am -Wv. AXn-\m¬ BIv‰nse sk£≥

30(1) {]Imcw ]≤Xn \S-∏m-°p-∂-Xn\v {]tXy-In®v N´-ßƒ D≠m-t°-≠-Xmbn

Icp-Xp-∂n-√.

 (28-3-2011-se 9568/B¿1/09/sXmgn¬ \º¿ IØv aptJ\ e`yambXv).

25-mw JWvUn-I-bnse in]m¿i

sk£≥ 6 {]Imcw tIcf tjm]vkv B‚ v Ita-gvky¬ FÃm-ªn-jvsa‚ vkv

sXmgn-emfn t£a-\n[n t_m¿Uv cq]o-I-cn-t°-≠Xpw 6(5) {]Imcw t_m¿Uv

AwK-ß-fpsS t]cp-Iƒ Kk-‰n¬ {]kn-≤o-I-cn-t°-≠-Xp-am-Wv.  {]h¿Ø\w

XpS-ßp-∂-Xn-\mbn Xm¬°m-en-I-ambn Hcp t_m¿Uv cq]o-I-cn-®n-́ p-s≠∂pw AXn¬

BsI 15 AwK-ß-fp-s≠∂pw kanXn a\- n-em-°p-∂p. Bb-Xn-\m¬ N´-{]-Im-c-

ap≈ t_m¿Uv cq]o-I-cn-t°-≠Xpw t_m¿Uv AwK-ß-fpsS t]cp-hn-hcw Kk-‰n¬

{]kn-≤o-I-cn-t°-≠-Xm-sW∂pw kanXn in]m¿i sNøp-∂p.

sXmgn¬ hIp-∏n¬\n∂v e`n® adp-]Sn

N´ßƒ -{]-Im-c-ap≈ t_m¿Uv cq]o-I-cn-°p-Ibpw t_m¿Uv AwK-ß-fpsS

t]cp-hn-hcw Kk-‰n¬ {]kn-≤o-I-cn-°p-Ibpw sNbvXn-´p-≠v.

(28-3-2011-se 9568/B¿1/09/sXmgn¬ \º¿ IØv aptJ\ e`yambXv).

26-mw JWvUn-I-bnse in]m¿i

sk£≥ 9(2) {]Imcw DtZym-K-ÿ-cp-sSbpw Poh-\-°m-cp-sSbpw tkh\-˛

thX\hyh-ÿ-Iƒ k¿°m¿ \n¿Æ-bn-°p∂ {]Imcw Bbn-cn-°p-sa-∂p-s≠-¶nepw

Poh-\-°m-cpsS tkh\˛thX\ hyh-ÿ-I-sf-°p-dn®v CXv kw_-‘n® N´-Øn¬

(14 apX¬ 16 hsc) ]cm-a¿in-°p-∂n-√. kmº-ØnI ]cm-[o-\-X-aqew t_m¿Un¬

DtZym-K-ÿsc sXmgn¬ hIp-∏n¬\n∂pw sU]yq -t´ -j≥ hyh-ÿ-bn -emWv

\nb-an-°p-∂-sX∂v kanXn a\- n-em-°p-∂p. t_m¿Uns‚ {]h¿Ø\w IqSp-X¬

Imcy-£-a-am-°p-∂-Xn-\mbn Ign-bp-∂XpwthKw t_m¿Un\v kz¥w Ãm^ns\

\nb-an-°m≥ \S-]Sn kzoI-cn-°-W-sa∂v kanXn \n¿t±-in-°p-∂p.

sXmgn¬ hIp-∏n¬\n∂v e`n® adp-]Sn

t_m¿Unse Ãm^ns‚ \nb-a-\hpw AXp-ambn _‘-s∏´ Imcy-ßƒ

°p-ambn Hcp IcSv kvs]jy¬ dqƒkv Xøm-dm-°p-∂-Xn-\p≈ \S-]Sn t_m¿Uv

kzoI-cn -®n -´p -≠v. BbXv k¿°m¿ ]cn -tim-[n®v DNn -X-amb XpS¿\S-]Sn

kzoI-cn-°p-∂-Xm-Wv.

(17-1-2012-se 9568/B¿1/2009/sXmgn¬ \º¿ IØv aptJ\ e`yambXv).
460/2014.
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27-mw JWvUn-I-bnse in]m¿i

N´w 22˛¬ ]d-bp∂ Awi-Zmbw ]ncn-s®-Sp-°p-∂-Xn\v dh\yq dn°-hdn

\S-]-Sn-Iƒ Bcw-`n-°p-∂-Xn-\p≈ Ime-b-fhv F{X-sb∂v N´-Øn¬ hy‡-ambn

hyhÿ sNbvXn-´n-√.  C{]-Im-c-ap≈ t\m´okv \¬In-b-Xn\p tijhpw hogvN

hcp-Øp∂ sXmgn¬ DS-a-Iƒ°v Awi-Zmbw AS-bv°p-∂-Xn-\p≈ Hcp \n›nX

Ime-b-fhv N´-Øn¬ hyhÿ sNtø-≠-Xm-sW∂v kanXn \n¿t±-in-°p-∂p.

sXmgn¬ hIp-∏n¬\n∂v e`n® adp-]Sn

in]m¿i AwKo-I-cn-®p. ]≤Xn t`Z-KXn sNbvXv hn⁄m-]\w ]pd-s∏-Sp-

hn -°p -Ibpw Bb-Xns‚ ]I¿∏p -Iƒ \nb-a -k-` -bn¬ ka¿∏n -°p -∂-Xn\pw

kt_m¿Un-t\‰v sePn-t…-j≥ IΩn-‰n-bpsS ]cn-tim-[-\-bv°mbpw \nb-a-k`m

sk{I-́ -dn°v Ab-®p-sIm-Sp-Øn-́ p-≠v. (F-kv.-B¿.-H. 792/2011 -A-\p-_‘w IV Bbn

tN¿Øn-cn-°p-∂p).

(17-1-2012-se 9568/B¿1/2009/sXmgn¬ \º¿ IØv aptJ\ e`yambXv).

28-mw JWvUn-I-bnse in]m¿i

N´w 34(2)˛¬ ÿnc-ambn imco -cnI Ah-iX A\p-` -hn -°p -∂-h¿°v

sXm´papºp≈ 2 h¿j-Øn-e-[nIw imco-cnI Ah-iX A\p-`-hn-°p∂p F∂

saUn -°¬ t_m¿Uns‚ km£y-]{Xw ka¿∏n -°-W-sa∂ hyh-ÿ-bn¬

‘c≠p h¿j-Øn-e-[nIw’ F∂ hyhÿ Hgn-hm-°-W-sa∂v kanXn \n¿t±-in-°p-∂p.

sXmgn¬ hIp-∏n¬\n∂v e`n® adp-]Sn

in]m¿i BIv‰nse hyh-ÿ-Iƒ°v hncp-≤-ambXn\m¬ AwKo-I-cn-°m-hp-∂-

X-s√∂v \nb-a-h-Ip∏v A`n-{]m-b-s∏-´n-cn-°p-∂-Xn-\m¬ kan-Xn-bpsS in]m¿i

AwKo-I-cn-°m≥ \n¿∆m-l-an-√.

(17-1-2012-se 9568/B¿1/2009/sXmgn¬ \º¿ IØv aptJ\ e`yambXv).

29-mw JWvUn-I-bnse in]m¿i

an° sXmgn-em-fn-Ifpw te_¿ sh¬^-b¿ t_m¿Un¬ CXn-\IwXs∂

AwK-Xz-sa-Sp-Øp Ign-™-h-cm-b-Xn-\m¬ Cu t£a-\n-[n-bn¬ AwK-Xz-sa-Sp-Ø

-h-cpsS FÆw Ipd-hm-sW∂pw Bb-Xn-\m¬ s]≥j≥ e`n-°p∂ t£a-\n-[n-bn¬

AwK-Xz-ap-≈-h¿°v ho≠pw Hcp s]≥j≥ t£a-\n[n ]≤-Xn-bn¬ AwK-am-Im≥

km[n-°mØhn[w N -́Øn¬ t`Z-KXn hcp-tØ-≠-Xm-sW∂v kanXn \n¿t±-in-°p-∂p.

sXmgn¬ hIp-∏n¬\n∂v e`n® adp-]Sn

BIv‰ns‚ 2˛mw hIp-∏ns‚ (Pn) D]-h-Ip-∏n¬ ‘sXmgn-emfn’ F∂-Xns‚

\n¿∆-N-\-Øn¬ tIcf k¿°m-cns‚ at‰-sX-¶nepw t£a-\n-[n-bn¬ Dƒs∏-Sp-∂-

hsc Hgn-hm-°n-bn-´p-≠v. IqSmsX ]≤-Xn-bpsS 26(1) {]Im-c-ap≈ ^mdw 1-¬
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At]-£-I≥ at‰-sX-¶nepw t£a-\n-[n-bn¬ AwK-am-tWm-sb∂Xv {Ia-\-º¿

12 Bbn Dƒs∏-Sp-Øn-bn-´p-≠v. Cu kml-N-cy-Øn¬ t`Z-KXn Bh-iy-am-sW∂v

Icp-Xp-∂n-√.

(28-3-2011-se 9568/B¿1/09/sXmgn¬ \º¿ IØv aptJ\ e`yambXv).

30-mw JWvUn-I-bnse in]m¿i

N´w 43(1) - ˛¬ \ne-hnse HcwKw AkpJwaqetam A]-ISwaqetam

ac-W-s∏-´m¬ AXv “BZy aq∂p h¿jsØ AwKXz Ime-b-f-hn -\p -≈n¬”
F∂-Xn\p ]Icw ‘BZy aq∂p h¿jsØ AwKXz Ime-b-f-hn\p tijw’
F∂m°n am‰-W-sa∂v kanXn in]m¿i sNøp-∂p.

sXmgn¬ hIp-∏n¬\n∂v e`n® adp-]Sn

in]m¿i AwKo-I-cn-®p. ]≤Xn t`Z-KXn sNbvXv hn⁄m-]\w ]pd-s∏-Sp-hn-°p-Ibpw

Bb-Xns‚ ]I¿∏p-Iƒ \nb-a-k-`-bn¬ ka¿∏n-°p-∂-Xn\pw kt_m¿Un-t\‰v

sePn -t…-j≥ IΩn-‰n -bpsS D]-tbm-K-Øn-\mbpw \nb-a -k`m sk{I-´ -dn°v

Ab®psImSp-Øn-´p-≠v (-F-kv.-B¿.-H. \º¿ 792/2011 A\p-_‘w IV Bbn

tN¿Øn-cn-°p-∂p).

(17-1-2012-se 9568/B¿1/2009/sXmgn¬ \º¿ IØv aptJ\ e`yambXv).

A≤ymbw 3

kanXn (2006-08)˛bpsS ]Øm-aXv dnt∏m¿´nse in]m¿i-Iƒ,
k¿°m¿ adp-]Sn, kan-Xn-bpsS XpS¿in]m¿i F∂n-h

21, 22 F∂o JWvUn-I-Ifnse in]m¿i

According to Rule 27, ‘the Government on receiving the recommendations
and approval of the Bureau of Indian Standards shall notify the laboratory as an
appropriate laboratory for the purpose of Consumer Protection Act, 1986.’ The
Committee finds that the list of laboratories in the State for different categories of
commodities or that of the BIS approved lab had not been notified.

The Committee also finds that there is shortage of labs with modern
scientific equipments in the State to check product standards. The Committee feels
that setting up of modern laboratories in the Government/Public Sector for
different categories of commodities be given top priority.  Modernising equipment
in the existing labs and providing training to the staff in scientific method are to
be undertaken on an urgent basis.  The Committee desires to be furnished with a
list of laboratories in the State with BIS standards.
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`£y-˛s]m-Xp-hn-X-cW D]-t`m-‡r-Imcy hIp-∏n¬\n∂v e`n® adp-]Sn

Action is being taken to upgrade and notify the Gold purity testing lab at
Kakkanad in Ernakulam District into a BIS Hall Mark Referral Centre.  Machines
and equipments for the laboratory are purchased. A Central Laboratory of Legal
Metrology for verification of the quality of weighing/measuring machines
approved by NABL is working at Ernakulam.  Selected officers are given training
in scientific method, as per the norm prescribed by NABL.

The list of BIS approved labs in the State is furnished below:

1. CEPC Laboratories and Technical Division, Quilon/Kollam.

2. Enviro designs Eco Labs, Kochi.

3. FCRI, Palakkad.

4. Central Coir Research Institute, Kalavoor.

5. Central Institute of Fisheries Technology, Cochin.

(14-8-2012- se 5360/CA-3/2009/CAD \º¿ IØv aptJ\ e`yambXv).

kan-Xn-bpsS 22-8-2012-se tbmK-Øn¬ `£y -̨s]m-Xp-hn-X-cW D]-t`m-‡r-Imcy

hIp-∏n¬\n∂p≈ adp-]Sn ]cn-K-Wn-°p-Ibpw XZ-h-k-c-Øn¬ `£-W-]-Zm¿∞-

ß-fnse ambwtN¿°¬ Kpcp -X-c -amb Btcm-Ky-{]-iv\-ßƒ krjvSn -°p∂

kml-N-cy -Øn¬ \ne-hn -ep≈ A\-en -‰n -°¬ em_p-I-fnse kuI-cy -ßƒ

A]-cym-]vX-am-sW∂pw {]kvXpX kuI-cy-ßƒ D]-tbm-Kn®v ambwtN¿°¬

IrXy-ambn I≠p-]n-Sn-°m≥ km[n-°n-s√∂v hne-bn-cp-Øp-I-bp-ap-≠m-bn.  XpS¿∂v

kanXn Cu hnj-b-Øn≥ta¬ XpS¿ \n¿t±iw \¬In.

kan-Xn-bpsS XpS¿ in]m¿i

1986-se I¨kyq-a¿ s{]m´-£≥ BIvSnse hyh-ÿ-Iƒ \S-∏n-em-°p-∂

-Xn-\p≈ Bh-iy-Øn-te-°mbn B[p-\nI kuI-cy-ß-tfm-Sp-Iq-Sn-bXpw A¥m-cmjv{S

\ne-hm -c -Øn-ep -≈-Xp -amb A\-e-‰n -°¬ em_p-Iƒ kwÿm-\sØ F√m

Pn√-I-fnepw Hcp h¿j-Øn-\IwXs∂ ÿm]n-°p-∂-Xn\pw \ne-hn-ep≈ em_p-I-fn¬

B[p-\nI kuI-cy-ßƒ G¿s∏-SpØn Ah-bpsS \ne-hmcw sa®-s∏-Sp-Øp-∂-Xn\pw

Bh-iy-amb \S-]-Sn-Iƒ kzoI-cn-°-W-sa∂v k¿°m-cn-t\mSv kanXn in]m¿i

sNøp-∂p.

Fw. DΩ¿,

Xncph-\-¥-]pcw, sNb¿am≥,

2014 s^{_p-hcn 3. kt_m¿Unt\‰v sePnt…j≥ kanXn.
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