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GOVERNMENT OF KERALA
Abstract

Launching of e-Service Book - Approved - Orders issued.

FINANCE (PENSION - B) DEPARTMENT

G.0.(P)No.152/2019/Fin. Dated, Thiruvananthapuram, 06/11/2019

Read:- First report of the Petition Committee 2019-21.

ORDER

The Petition Committee 2019-21 recommended that the service related
records has to be handled with accuracy and precision to ensure that retirement
benefits, including pension, are not delayed.

In order to ensure the accuracy & precision of service records, Government
are pleased to launch e-service book in principle for Gazetted and Non Gazetted
Employees of State Government instead of Physical Service Book. The Manager,
SPARK PMU are entrusted with the development of module for the e-service book
within the time frame of 31.01.2020.

Detailed orders for shifting of Physical Service Book to e-Service Book will
be issued as and when modification process is completed by SPARK.

By order of the Governor,
K. RAJASREE
Additional Secretary (Finance)

To

The Accountant General (A&E), Kerala, Thiruvananthapuram.

The Accountant General (E&RSA), Kerala, Thiruvananthapuram.

The Accountant General (G&SSA), Kerala, Thiruvananthapuram.

All Heads of Departments and Offices.

All Departments (All Sections) of the Secretariat including Law Department.

The Secretary, Kerala Public Service Commission, Thiruvananthapuram
(with C.L)

The Registrar, University of Kerala/Cochin/Calicut (with C.L)

The Registrar, Mahatma Gandhi University, Kottayam



The Registrar, University of Kannur, Kannur.

The Registrar, Kerala Agricultural University, Thrissur

The Registrar, University of Sanskrit, Ernakulam.

The Registrar, High Court, Ernakulam (with CL)

The Registrar, Kerala Administrative Tribunal, Thiruvananthapuram
(with CL)

All Secretaries, Additional Secretaries, Joint Secretaries, Deputy Secretaries
and Under Secretaries to Government.

The Private Secretaries to Chief Minister and other Ministers.

The Private Secretaries to Speaker, Deputy Speaker, the Leader of

Opposition and Government Chief Whip.

The Director of Public Relations, Thiruvananthapuram

The Secretary to Governor.

The Additional / Deputy Secretary to Chief Secretary.

The Director of Treasuries, Thiruvananthapuram.

The Nodal Officer, www.finance.kerala.gov.in for publishing on the
website.

Stock File / Office Copy.

Forwarded/By Order

Se fficer



GOVERNMENT OF KERALA
Abstract
Implementation of e-Service Book (e-SB) - Orders issued.

FINANCE [PENSION-B] DEPARTMENT

G.0.(P)No.118/2021/Fin. Dated, Thiruvananthapuram, 17/08/2021
Read:- (i) G.0O.(P)No.152/2019/Fin dated 06/11/2019.
(ii)Minutes of the meeting held on 31/05/ 2021 to review online
services in Government of Kerala .

ORDER

In order to ensure the accuracy & precision of service records,
Government have given approval in principle for launching e-Service Book
for Gazetted and Non Gazetted Employees of State Government instead of
Physical Service Book vide order read (i) above. As per this order Manager,
SPARK PMU was entrusted with the development of module for the
e-Service Book. Now, in the meeting chaired by Chief Secretary held on
31/05/2021 to review online services in Government of Kerala, the
Manager, SPARK has informed that e- Service Book is ready for
implementation. Vide minutes read (ii) above, the Committee for review
online services in Government of Kerala has recommended to issue orders
for adopting e-Service Book.

Government have examined the matter in detail and are pleased
to adopt e-Service Book to all Gazetted and Non Gazetted Employees of
State Government with effect from the date of this order subject to the
following conditions:

 Every change of pay due to increment, promotion, grade,
degradation, etc. from 01/09/2021 has to be entered in e-Service
Book/ physical Service Book, as the case may be and for this
purpose, employees are categorized as follows:

Category A :- (Entry in service on or after 01/01/2021)- e- Service
Book is mandatory. The physical Service Book opened (if any) shall
stands cancelled.



Category B :- (Retiring on or before 31/12/2023)- Physical service book
shall be maintained.

Category C :- (Employees not included in the A and B categories
mentioned above) - Physical Service Book shall be continued along with
e-Service Book, until further orders issued.

* The e- Service Book shall not be mandatory for the employees of
category 'B' above.

» All DDOs should ensure that all the information/ data in the Physical
Service Book of Category C Employees has been entered in their
e- Service Book on or before 31/12/2022.

* The employees can view the e- Service Book through their Spark Login
under menu "service details". All employees having individual login
can access the e-Service Book. For this login is to be created by all
employees by updating their correct mobile, e-mail and other details
in SPARK by requesting with the DDOs concerned. Complaints, if
any, may be forwarded to the DDO concerned, as early as possible.
Employees can also login in SPARK to verify such details.

* A detailed tutorial on how to use this module will be updated by
SPARK, PMU in the website www.info.spark.gov.in

* Finance department shall conduct a periodical review meeting
bimonthly for evaluating the progress of e-Service Book.

* Finance (Pension-B) Department shall be deemed as the Nodal
Department of e-Service Book .

* Detailed guidelines to DDO on maintaining e-Service Book and nec-
essary amendments to the KSRs Part III, will be issued separately.

(By order of the Governor)
RAJESH KUMAR SINGH IAS
ADDITIONAL CHIEF SECRETARY (FINANCE)

To

The Principal Accountant General (A&E), Kerala, Thiruvananthapuram.

The Accountant General (Audit-II), Kerala, Thiruvananthapuram.

All Heads of Departments and Offices.

All Departments (All Sections) of the Secretariat including Law Department.
The Advocate General, Kerala, Ernakulam.
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The Secretary, Kerala Public Service Commission, Thiruvananthapuram
(with C.L).

The Registrar, High Court, Ernakulam (with CL)

The Registrar, Kerala Administrative Tribunal, Thiruvananthapuram
(with C.L) :

All Additional Chief Secretaries/All Principal Secretaries/Secretaries/Special
Secretaries/Additional Secretaries/ Joint Secretaries/ Deputy Secretaries/
Under Secretaries to Government.

The Secretary to Governor.

The Private Secretaries to Speaker, Deputy Speaker, the Leader of

Opposition and Government Chief Whip.

The Private Secretaries to Chief Minister and other Ministers.

The Special Secretary to Chief Secretary. '

The Registrar, Kerala Lok Ayukta, Thiruvananthapuram.

The Information Officer, Web & New Media (webprd@kerala.gov.in)

The Director of Public Relations, Thiruvananthapuram for vide publicity

through visual and print media.

The Nodal Officer, www.finance.kerala.gov.in for publishing on the website.

The State Administrator(PRISM), info.fin@kerala.gov.in

The Finance(SL) Department (SL-3/54/2020-Fin)

Stock File(vide UO(F):PEN-B3/31/2018-FIN)/Office Copy.

Forwarded/By order

Accounts Officer



GOVERNMENT OF KERALA
Abstract

e-SB-Modification orders - issued.

FINANCE [PENSION-B] DEPARTMENT

G.0.(P)No.123/2021/Fin. Dated, Thiruvananthapuram, 03/09/2021

ORDER

Government have adopted e-Service Book to all Gazetted and Non
Gazetted Employees of State Government vide Government order read
above. As the order is applicable to Aided Institution, it is ordered that the
order read above is applicable to teaching and non-teaching staffs of Aided
Institutions also.

(By order of the Governor)
A.SHIBU
ADDITIONAL SECRETARY (FINANCE)

To

The Principal Accountant General (A&E), Kerala, Thiruvananthapuram.

The Accountant General (Audit-II), Kerala, Thiruvananthapuram.

All Heads of Departments and Offices.

All Departments (All Sections) of the Secretariat including Law

Department.

The Advocate General, Kerala, Ernakulam.

The Secretary, Kerala Public Service Commission, Thiruvananthapuram
(with C.L).

The Registrar, High Court, Ernakulam (with CL)

The Registrar, Kerala Administrative Tribunal, Thiruvananthapuram
(with C.L)
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All Additional Chief Secretaries/All Principal Secretaries/Secretaries/Special
Secretaries/Additional Secretaries/ Joint Secretaries/ Deputy Secretaries/
Under Secretaries to Governmernt.

The Secretary to Governor.

The Private Secretaries to Speaker, Deputy Speaker, the Leader of

Opposition and Government Chief Whip.

The Private Secretaries to Chief Minister and other Ministers.

The Special Secretary to Chief Secretary.

The Registrar, Kerala Lok Ayukta, Thiruvananthapuram.

The Information Officer, Web & New Media (webprd@kerala.gov.in)

The Director of Public Relations, Thiruvananthapuram for vide publicity

through visual and print media.

The Nodal Officer, www .finance.kerala.gov.in for publishing on the website.

The State Administrator(PRISM), info.fin@kerala.gov.in

The Finance(SL) Department (SL-3/54/2020-Fin)

Stock File(vide UO(F):PEN-B3/31/2018-FIN)/Office Copy.

Forwarded/By order

R

Accounts Officer
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GOVERNMENT OF KERALA
Abstract

Launching of e-Service Book - Approved - Orders issued.

FINANCE (PENSION - B) DEPARTMENT

G.0.(P)No.152/2019/Fin. Dated, Thiruvananthapuram, 06/11/2019

Read:- First report of the Petition Committee 2019-21.

ORDER

The Petition Committee 2019-21 recommended that the service related
records has to be handled with accuracy and precision to ensure that retirement
benefits, including pension, are not delayed.

In order to ensure the accuracy & precision of service records, Government
are pleased to launch e-service book in principle for Gazetted and Non Gazetted
Employees of State Government instead of Physical Service Book. The Manager,
SPARK PMU are entrusted with the development of module for the e-service book
within the time frame of 31.01.2020.

Detailed orders for shifting of Physical Service Book to e-Service Book will
be issued as and when modification process is completed by SPARK.

By order of the Governor,
K. RAJASREE
Additional Secretary (Finance)

To

The Accountant General (A&E), Kerala, Thiruvananthapuram.

The Accountant General (E&RSA), Kerala, Thiruvananthapuram.

The Accountant General (G&SSA), Kerala, Thiruvananthapuram.

All Heads of Departments and Offices.

All Departments (All Sections) of the Secretariat including Law Department.

The Secretary, Kerala Public Service Commission, Thiruvananthapuram
(with C.L)

The Registrar, University of Kerala/Cochin/Calicut (with C.L)

The Registrar, Mahatma Gandhi University, Kottayam



The Registrar, University of Kannur, Kannur.

The Registrar, Kerala Agricultural University, Thrissur

The Registrar, University of Sanskrit, Ernakulam.

The Registrar, High Court, Ernakulam (with CL)

The Registrar, Kerala Administrative Tribunal, Thiruvananthapuram
(with CL)

All Secretaries, Additional Secretaries, Joint Secretaries, Deputy Secretaries
and Under Secretaries to Government.

The Private Secretaries to Chief Minister and other Ministers.

The Private Secretaries to Speaker, Deputy Speaker, the Leader of

Opposition and Government Chief Whip.

The Director of Public Relations, Thiruvananthapuram

The Secretary to Governor.

The Additional / Deputy Secretary to Chief Secretary.

The Director of Treasuries, Thiruvananthapuram.

The Nodal Officer, www.finance.kerala.gov.in for publishing on the
website.

Stock File / Office Copy.

Forwarded/By Order

Se fficer



GOVERNMENT OF KERALA
Abstract
Implementation of e-Service Book (e-SB) - Orders issued.

FINANCE [PENSION-B] DEPARTMENT

G.0.(P)No.118/2021/Fin. Dated, Thiruvananthapuram, 17/08/2021
Read:- (i) G.0O.(P)No.152/2019/Fin dated 06/11/2019.
(ii)Minutes of the meeting held on 31/05/ 2021 to review online
services in Government of Kerala .

ORDER

In order to ensure the accuracy & precision of service records,
Government have given approval in principle for launching e-Service Book
for Gazetted and Non Gazetted Employees of State Government instead of
Physical Service Book vide order read (i) above. As per this order Manager,
SPARK PMU was entrusted with the development of module for the
e-Service Book. Now, in the meeting chaired by Chief Secretary held on
31/05/2021 to review online services in Government of Kerala, the
Manager, SPARK has informed that e- Service Book is ready for
implementation. Vide minutes read (ii) above, the Committee for review
online services in Government of Kerala has recommended to issue orders
for adopting e-Service Book.

Government have examined the matter in detail and are pleased
to adopt e-Service Book to all Gazetted and Non Gazetted Employees of
State Government with effect from the date of this order subject to the
following conditions:

 Every change of pay due to increment, promotion, grade,
degradation, etc. from 01/09/2021 has to be entered in e-Service
Book/ physical Service Book, as the case may be and for this
purpose, employees are categorized as follows:

Category A :- (Entry in service on or after 01/01/2021)- e- Service
Book is mandatory. The physical Service Book opened (if any) shall
stands cancelled.



Category B :- (Retiring on or before 31/12/2023)- Physical service book
shall be maintained.

Category C :- (Employees not included in the A and B categories
mentioned above) - Physical Service Book shall be continued along with
e-Service Book, until further orders issued.

* The e- Service Book shall not be mandatory for the employees of
category 'B' above.

» All DDOs should ensure that all the information/ data in the Physical
Service Book of Category C Employees has been entered in their
e- Service Book on or before 31/12/2022.

* The employees can view the e- Service Book through their Spark Login
under menu "service details". All employees having individual login
can access the e-Service Book. For this login is to be created by all
employees by updating their correct mobile, e-mail and other details
in SPARK by requesting with the DDOs concerned. Complaints, if
any, may be forwarded to the DDO concerned, as early as possible.
Employees can also login in SPARK to verify such details.

* A detailed tutorial on how to use this module will be updated by
SPARK, PMU in the website www.info.spark.gov.in

* Finance department shall conduct a periodical review meeting
bimonthly for evaluating the progress of e-Service Book.

* Finance (Pension-B) Department shall be deemed as the Nodal
Department of e-Service Book .

* Detailed guidelines to DDO on maintaining e-Service Book and nec-
essary amendments to the KSRs Part III, will be issued separately.

(By order of the Governor)
RAJESH KUMAR SINGH IAS
ADDITIONAL CHIEF SECRETARY (FINANCE)

To

The Principal Accountant General (A&E), Kerala, Thiruvananthapuram.

The Accountant General (Audit-II), Kerala, Thiruvananthapuram.

All Heads of Departments and Offices.

All Departments (All Sections) of the Secretariat including Law Department.
The Advocate General, Kerala, Ernakulam.
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The Secretary, Kerala Public Service Commission, Thiruvananthapuram
(with C.L).

The Registrar, High Court, Ernakulam (with CL)

The Registrar, Kerala Administrative Tribunal, Thiruvananthapuram
(with C.L) :

All Additional Chief Secretaries/All Principal Secretaries/Secretaries/Special
Secretaries/Additional Secretaries/ Joint Secretaries/ Deputy Secretaries/
Under Secretaries to Government.

The Secretary to Governor.

The Private Secretaries to Speaker, Deputy Speaker, the Leader of

Opposition and Government Chief Whip.

The Private Secretaries to Chief Minister and other Ministers.

The Special Secretary to Chief Secretary. '

The Registrar, Kerala Lok Ayukta, Thiruvananthapuram.

The Information Officer, Web & New Media (webprd@kerala.gov.in)

The Director of Public Relations, Thiruvananthapuram for vide publicity

through visual and print media.

The Nodal Officer, www.finance.kerala.gov.in for publishing on the website.

The State Administrator(PRISM), info.fin@kerala.gov.in

The Finance(SL) Department (SL-3/54/2020-Fin)

Stock File(vide UO(F):PEN-B3/31/2018-FIN)/Office Copy.

Forwarded/By order

Accounts Officer



GOVERNMENT OF KERALA
Abstract

e-SB-Modification orders - issued.

FINANCE [PENSION-B] DEPARTMENT

G.0.(P)No.123/2021/Fin. Dated, Thiruvananthapuram, 03/09/2021

ORDER

Government have adopted e-Service Book to all Gazetted and Non
Gazetted Employees of State Government vide Government order read
above. As the order is applicable to Aided Institution, it is ordered that the
order read above is applicable to teaching and non-teaching staffs of Aided
Institutions also.

(By order of the Governor)
A.SHIBU
ADDITIONAL SECRETARY (FINANCE)

To

The Principal Accountant General (A&E), Kerala, Thiruvananthapuram.

The Accountant General (Audit-II), Kerala, Thiruvananthapuram.

All Heads of Departments and Offices.

All Departments (All Sections) of the Secretariat including Law

Department.

The Advocate General, Kerala, Ernakulam.

The Secretary, Kerala Public Service Commission, Thiruvananthapuram
(with C.L).

The Registrar, High Court, Ernakulam (with CL)

The Registrar, Kerala Administrative Tribunal, Thiruvananthapuram
(with C.L)
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All Additional Chief Secretaries/All Principal Secretaries/Secretaries/Special
Secretaries/Additional Secretaries/ Joint Secretaries/ Deputy Secretaries/
Under Secretaries to Governmernt.

The Secretary to Governor.

The Private Secretaries to Speaker, Deputy Speaker, the Leader of

Opposition and Government Chief Whip.

The Private Secretaries to Chief Minister and other Ministers.

The Special Secretary to Chief Secretary.

The Registrar, Kerala Lok Ayukta, Thiruvananthapuram.

The Information Officer, Web & New Media (webprd@kerala.gov.in)

The Director of Public Relations, Thiruvananthapuram for vide publicity

through visual and print media.

The Nodal Officer, www .finance.kerala.gov.in for publishing on the website.

The State Administrator(PRISM), info.fin@kerala.gov.in

The Finance(SL) Department (SL-3/54/2020-Fin)

Stock File(vide UO(F):PEN-B3/31/2018-FIN)/Office Copy.

Forwarded/By order

R

Accounts Officer
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Qlloa¥@oi- E-UBQJlMY’ enyEs - ®SA MIBERUREBRUB ~ MUcETUMWI 4.

aMgalM:== (1) G.O.(P)No.152/2019/Fin dated 06/11/2019.
(2) G.O.(P)No.118/2021/Fin dated 17/08/2021.
(3) G.O.(P)No.123/2021/Fin dated 03/09/2021.

mMRaim  (2)-e081 TVAHOR DOMEQS (@0 TVMLAIMOTD TVALHIA

sdlamenodes e-service book Msaflelnss] DEmEAT ajoeaigalslamm. @iy
@RMENIMLAIR] 4JQIeS GalBERm MIBEGUEEBRUE ajoealgallgMe:

1. Service Payroll emuoqgeaiwd @ SPARK-aeny e-service book
e gomIRIdlEsmM@. 01/01/2021-07 6ot BT QlballEd emuaImmTiled
(Jeiutly =lamEem @A Qlda] MUNRINIG. RIEIEREMINUD @RELHI3
allagriandl  geaum  2egom  Qmafld  dloam.  adlesemiowd Sl
oI 6 SPARK oj0il@ Qidaleaidd 66200  6.alQan
BRAITLEOIM HlaImEnIeam e-service book Do M@IGHEMo Sl Qidafleaiss)
SoMBMR@  21Q6ajgm@oem. SPARK  mleiied  msajflenssiaiisigoom
soadimleaismosm’  elameoemd  algmmd  eal@  EalddmMmemel@d Sl
lamsenteed o-audaflmy’ e I e 60adiny’ caalouileo@!
MLOSHOSOT TLORIAIGe & 2IRYals BIMIMIICRIR MBBEHEMERIEN).

2. SPARK el  msafensslalgiepom  eoadindled  afliee 63
gdoamamoed  SPARK  dealegs @  edadmileaiy’  amsan
mumdeangled, Sl dlamsomes  e-service book  @eslmmeaow]
@R E.ElEHIMR®o, SlwIges adimilen®d eavaim adMysovieal allaiesnud
e-service book-@3 ©UB6aGEOMEMRDAIEM.

3. 8@ Qdafled  erLAMOEDI (CAIBIERM:Q DSBM 26QIM Qidafd
dlam. adlEsae. 6©aQam Hameomes admilened audaflny” enjes’
ojl@ Qda]ed eidlesam aidst, dlealcd sl adallear  dlamenimes
adlnlEn®d LM ajTRd e MyBHlERM ATl ERHW® @R Qldsa @3
MY BHUIGELHETRDO6.



4. 01/01/2021-0" @Uece &G maaagdoe;@%&s dlomee @@ Qlda] MLORINIQ.
aiEla] @ReLBI®E all.agary.mil geeum mlame eily amam sdlaimendddas
ablUlen®d  GrLAKIN  ofTude  20@A0EMRSSEOEIS, Sl slamenomes
-qudQfny’  eyes MSalenmimes MSalSleud  @rSlmE2S
molleclesnsrrmosny.

5. PSC verification Certificate, Qidaflod QIBYAIBHEMIOUB GIVAIMaJTY B O Ed
8sly eammmoam’ dleieal @@l agmocd  01/01/2021-a) euoato
e-service book mleiafled aimaimoed verification Certificate-exd soft copy
e-SB-@3 attach ©ale@e@o physical emafl it @emiE@dQll mysslsy
OQUCEREMRIMIETT).

6. adlmilen®md  eTLAIM  oJIYBOTIT  &BSla] OAEBIM  af)QOCERIBBESQo
DOMEOYHBESWQo soft copy e-SB-@d attach 6ale@ere®o physical e&0qll
Qida] @EiBR00] Myl HQICEDENTRDR0E).

7. 01/01/2021-a% gBal mlodlmeiw HamMEIWmOS EIVAIM oJTROHOIOND
mpodouy’ 6oafl SPARK-@d upload & aicenzmoen.

enflamd el dl. agoy.
@RWlaHEM@ OAVESO! (WMEHIB0)

ald@ali-

efldoilamd @oEmverra BMOM (af) & D), CHES, GIBAUMMMa@o.

@RV BMOMD (6300WIG-11), EHES, TIMBOIMD0)@.
Sa¥Ol W@OERHA, SaUd] WOHEOY, TIBAUMAN@o.

eTVEGEegolgien agelo mce;qdceau&esso (eOffice geuoatil@o).
emocw@d 830adlarud, www.finance.kerala.gov.in
GIYIEE) aNQ®I/630adly’ aldh@a] (2945354/PEN-B3/2024-FIN)

ok w N

ORI (@00

%:_,_g K

HTVEHM  BoadlTrud



