15 -9 eHEe dloamue

8 -90 vemamo

DEU@)_allaMo ORIOO B.aI0BY Mo. 310

(€))

(enil)

(o)

01-02-2023 - @B mqﬁq“

86, el@ dlan” aldles amem sfaimsrrmes aloame

CaloBY
w! Wl s gogd

DalCRIGMILSOS @I UHIUDETBUD (ag)
MoEBH EBMGIMIWI aldmLoEs @ a:ar%m)émds
6(@Jogeum @Ry 2019 @@aoe Tuemunom, elg)
DalERIBM) MBED al@ladI® ENaHT &S] ©3
n@)@']:ﬁ;énsma alleonomled Qo dlauslemauad
emugfled@o @aidommoslmow] 103 allofllw
@Ml B0 @rmAElssmmolmowl] 22.07.2022-
a1 CCS/5151/2021-B1 @®oegss ailallwd
MV6EIG TV HABUEMQOS UBlaldBUB (@)dI@0

UBENIB af)OMMEIIe MSalS]BEI6rTY

Vil @ afl $ESOOAN QUSODOEHOERO;

eald@allmesm aldaflad dlan’ adlalled cvesqymy’ | (enil)
698 |C0HMI @3 @RMYD@EIVAIM QlITLNW] @3
e=oall ©.21Qan odes, MIlld@ GIdLs, Hadw
o35 Ol Hgleal HaMeno@mes af)eho
QIBaHE™IQo 10 Lo@m@OMo Qllo B0 5JmMRTVLE] 5]
V66|63 Mlan’ @l@les: i
loimeoee Moo adaflod acloow
8¢1Q)e U3 AIRPAIDTTIMIGE @RU]dE:
LOMIO] B ENIDWD QIRIOD MO OalERISD)
OB al@laNIE &M aHNE:SI G Mlwalsmemenm
22.07.2022-6a1 avlall@d aveeq|ay’
HleuemnQes wBlalodue MBIGleOR
al@lEMMWIIRJE6rRY; af)Esl @ EHIYO @3
af)OamEJ%0 MSalSlHud MLlle:@Elenod &¢lgenm’

il LeEMIEHIERD;

ealo@allmesm aidafled aslon’ (ondl)
MV66G| CEHIVCAIERSS s)anm(éegnsa(rﬂ(oﬁ 2019-@d

10 Lo@@Mo SO UMBTDM @MY PABaT
V6660 eI GIdes, MIIMQA godes,

6000’ A& ag)m @l ddelajzol@mm
odlamEnomes®e Mlainiless SlamenImesQo

af)6Re @M@ @@l 4 @Ol Enoemo?

OO @0

w) =l @A @RI®d
(resty Oato@ll®EEm Quthal 2QDT)

CHMBMABEHIB M BEGUJBHI@ n@@mﬂ:g&l(ﬁ
alleonomled o@@?&&yqﬂe‘;oﬂ@rﬁ% Q@M 'y
HOGHAUNRHAFLH @' 310/0 BEEMESEHOID
aB@all®om HS1QERA af)M @ MVBHHIB
al@lewowWl 5JQImT. I MEUDats O@ER
o@)%’]ﬁ:énﬂd(’ra alleonomleal @mayle qyeylencd
al@lneMleeom HelQeQes. dausleau
OMLBIBHEES JadommomImowil 26-12-2022eel
24].63.(ag)o. o)) M0.9/2022/ adlagiow] @Jd0@o

EezQIGY &IR10QIWIQIIE3 Qaj@) @IV B3

ayaydl aflgere”

adlall@d MeeqaV’ eadlauemQes uwlalodus
MB£HIEI @3 21BPITISENE. @o®) al@leuwdusly

QIO3M0.

6a10® Ql®EEM DalGRIGIYEHIGY Qldsafl@d ilamoo
V686G GO CRIRSS OWalBSaH a3 2019-wd
10% @oal amgomm@ilay gadal TueegemIwieal
0B, MIM@A GIBL, HaDW odE

oM 603 HerRICIGmM HamEIBOSQo
dlaalges Hlaneomesqe oayfls: @ldlyes

af)6Do 5JQUOS Gal@HE80M0.

1of2



2019-@3 10% @oal aimssmam @lay

36¢
QB erROQI@MN EHIBLBAIWES af)6No
dlanle)ss HodBaImes af)she 22(
2019-@3 10% @oal aimssam @lay
QBajenzoil@on almld 30t
GOBEBDIWOS af)6No
mlanieea rlmld §3E800mes 18t
aggRe )
2021-@3 10% &o0al aimsmam @lay
QB eI @M HanUY’ 44:;
£OBEBROBOS af)6[No
dlenlgss eana GI3ERn0me S 36

PR

HIVBHM BIadlrVd

2 of 2



G.0.(Ms)No.9/2022/CAD

~

5%

GOVERNMENT OF KERALA

Abstract

Consumer Affairs Department- Consumer Disputes Redressal
Commissions- Establishment-Functioning of Mediation Cells- creation
of the Posts of Senior Grade Assistants and Office Attendants -
Sanction accorded -- Orders issued.

CONSUMER AFFAIRS DEPARTMENT
G.0.(Ms)No0.9/2022/CAD Dated, Thiruvananthapuram, 26-12-2022

Read 1 G.O.(Ms) No.25/2021/CAD dated 26.07.2021

2 Letter No. CCS/5151/2021-B1 dated 22.07.2022 from the
Commissioner of Civil Supplies and Consumer Affairs,
Thiruvananthapuram.

3 Order dated 06.12.2022 of Hon’ble Supreme Court in
SMWP(C)02/2021.

ORDER

1. As prescribed under Section 74 of the Consumer Protection
Act, 2019, Government of Kerala had notified the Kerala Consumer

Protection (Mediation Cell) Rules, 2021 as per order read as 1 3! paper
above(SRO No.67/2021). In the notification it was mandated that a
Senior Clerk of the Commission shall be appointed by the President as
Nodal Officer for performing the day to day activities of the mediation
cell and an Office Attendant to be deputed for assisting the Nodal
Officer.

2. The Commissioner of Civil Supplies and Consumer Affairs, in

the letter read as 2 "9 paper above, requested Government to create
posts of 14 Head Clerk, 14 Typist/ Computer Operator and 14 Office
Attendant for the functioning of Mediation Cells attached to Consumer
Disputes Redressal Commissions.

3. Hon’ble Supreme Court in the Order read as 3 rd paper above,
have directed State of Kerala to establish Mediation Cells in all the
districts within one month from the date of Order.
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4. Government have examined the matter in detail. Considering the
exigency of the matter and the financial position of the State,
Government are pleased to accord sanction for creating the following
posts temporarily for a period of two years with effect from the date of
this order for the functioning of Mediation Cells at the State
Commission and 14 District Commissions on the condition that the said
posts will cease to exist on the expiry of two years from the date of this
order. These posts will be filled on deputation basis from among the
personnel in the Administrative Secretariate.

No of
Post Created Posts Scale of Pay
Senior Grade Assistant to function as the
Nodal Officer 15 43400-91200
Office Attendant to assist the Nodal 15 23700-52600
Officer
Total 30

5.The Commissioner of Civil Supplies and Consumer Affairs shall
make necessary alternate arrangements to substitute the temporary posts
sanctioned herein, on expiry, with the posts already existing within the
department, without any post creation.

6.The pay and allowances of the aforesaid officers shall be met

from the Head of Account 3456-00-001-99-NP- COMMISSIONERATE OF
CIVIL SUPPLIES DEPARTMENT.

7. Principal Secretary ,General Administration Department shall take
urgent necessary steps to fill up the posts.
(By order of the Governor)

P M ALI ASGAR PASHA IAS
SECRETARY
To:
The Commissioner of Civil Supplies & Consumer Affairs,
Thiruvananthapuram.

The Secretary & Registrar, State Consumer Disputes Redressal
Commission, Thiruvananthapuram.

The Assistant Registrars of all the District Commissions (Through
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State Commission)

The Accountant General (A&E) Kerala, Thiruvananthapuram.

The Accountant General (E&RSA) Kerala, Thiruvananthapuram.
Finance (Agri A) Department (Vide 2200072/Agri-A2/119/2022-
Fin).

Food & Civil Supplies (A) Department.

General Administration (Services A)/ (Services C) Department.
Director, I& PRD (Web & New Media).
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