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i SERVICE LEVEL AGREEMENT FOR SUPPLY, INSTALLATION, OPERATIONALIZATION, AND MAINTENANCE OF
INTELLIGENT ANPR SYSTEM FOR GOCDS VEHICLE SURVEILLANCE

This = AGREEMENT  is  made  on 16™ day of April 2020, at Thiruvananthapuram
betwhen the State Goods and Services Tox Department, Government of Kerala, headquartered
at thé Tax Towers, Karamana PO., Thiruvananthapuram - 695002 (herein after referred to as
SGSTPK which expression shall include its successors and .assigns) represented by the
Commilssioner of State Goods and Services Tax of the ONE PART, and ™M/s.UL Technolopy
Solutjons Pvt Ltd Company, having its Registered office at 3" Floor, Quick space Building, UL
{.\:begark. Neliikode PO, Kozhlkede- 673016,

Kerala, India {herein after referred to as CONTRACTOR/ULTS which expression shall include its
successors and assigns) and represented by Mr. Remeshan Palery Chairman and Managing

direchor UL Technology Solutinns Pvt Ltd of the OTHER PART.

+Far UL TECHNOL0GY tumusm ATD,
X : — A

—— -

CHARMAR & MANAGING DIRECTOR

b
NO/?//& alue..... .
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AT

-

Whereas 5G3TDX has placed purchase orders for Supply, Instailation, Operationalization, and
Malhienance of Intellipent ANPR system for Goods vehicle Surveillance as per letter no.
CT/1012/2017-B1i-Part{1) dt 01-02-2020,and G.0. (Rt.)Ne69/2020/Taxes. dated:25/01/2020.

And whereas the CONTRACTOR shall undertake the "Supply, Installation, Operationalization,
ancﬁ Maintenance of Intelligent ANPR system for Goods vehicle Surveillance” which include
ANPR system, Image Processing with Analytic application for capturing the vehicle No of Gands
Uel‘gcles crassing identified locatians as per the requirements of 5G5TDK on site under terms of
this agreement,

AncF whereas the CONTRACTOR has approached SGSTDK and expressed its willingness in
Supply, Installation; Operationalization, and Maintenance of Intelligent ANPR system for
Goods wehicle Surveillance. :

Vo “Far UL TECHNOLOGY SGLUTIONS PVT. LT,
, B — —

Wi
Date... ?'_.“? l&m

Name.... L JA 7S CA%3 Ca57
K. MANOJ K
TALUK VENDGF!, CLT.
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And whereas the value of this conslderation is in agreement with the guidelines issued by
the Gavernment of Kerala vide G.O.{Rt}N0.69/2020/Taxes dated: 25/01/2020 of Taxes (B}
Department for entering into such supply and maintanance contracts,

Now, in consideration of the mitual covenants and undertakings herein, the parties AGREE AS
FOLLOWS:

1. REPRESENTATIONSAND WARRANTIES.

1.1. In order to induce SGSTDK to enter into this Agreement, CONTRACTOR hereby represents
and warrants as of the date hereof, which representations and warranties shall survive the
term ang termination hereof, the folipwing:

1.1.1. That the CONTRACTOR has the requisite experience in providing Supply , instaliation
,Operation and maintenance of Intellligent ANPR  system for Goods Vehicle
surveiliance contemplated hereunder for the purpose of the agreement .

1.1.2. That the representations and warranties made by CONTRACTCR in this Agreement are
and shali continue to remain true and fulfill all the requirements as are necessary for
executing the obligations and responsibitities as laid down in the Agreement and
through the term of the Agreement.

1.1.3. That CONTRACTOR has the professional skills, personnel and resources / authorizations
that are necessary for providing all such services as are necessary to fulfifl the Scope
of work stipulated inthis Agreement.

1.1.4. That the execution of the services and the scope of work herein are and shall be in
accordance and in compliance with alf applicable laws.

1.1.5. That CONYRACTOR confirms that there has not and shall not pecur any execution,
amendment or modification of any Agreement without the prior written consent aof
SGSTDK, which may directly or indirectly have a bearing on this Agreement.

1.1.6. That time is the essence of the Agreement and hence CONTRACTOR shall at af
times maintain sufficient manpower, resources, and facilities, to pravide the Services in
a warkmanlike manner on a timely basls,

1.1.7. That its security measures, policies and procedures are adequate to protect and
maintain the confidentiality of the Confidential Information.

1.1.8. That CONTRACTOR and its employees shall not, tamper with, compromise, or in any
manner attempt to circumvent any physical or electrenic security measuras employed by
SGSTDK,

1.1.9. That the dellverables and services and any other material provided do not create or
contain any virus or any other contaminant, including but net limited to, codes,
commands or instructions that may be used to access, alter, delete, damage or disable
the Computer & {T System, deliverables, seltware, or other SGSTDK property;

1.1.10. That CONTRACTOR has not paid or caused to be paid and shall not pay or cause 1o be
paid, directly or indirectly, any wages, compensation, gifts or gratuities to any employee
or agent of SGSTDK or any of Its or ta any government agent, official, or employee far the
purppse of influencing any decisions with respect to the making of this Agreemem, or

iFar UL TECHNOLOGY sawmns'r;r. LTD,
ey, —

]
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in connection with any Services contemplated hereby.

1.1.11. That CONTRACTOR shall make necessary arrangements with the equipment
manufacturer for the execution of maintenance support and availability of spares,

1.1.12. That CONTRACTOR shall furnish the prescribed performance bank guarantee in pufsuant
to the execution of contract.

2. SCOPE OF ASGREEMENT
2,1. This contract, commencing from the date of this Agreement or such other date as
expressly provided herein, CONTRACTCR shall provide services mentioned herein to SGSTDX.

2.1.1. The services shall consist of the services, functions and responsibiities described in
the Scope of Work in this Agreement and its Attachments;

2.2. If any services, functions or responsibllities not specifically described in this Agreement are
an inherent, necessary or customary part of the services or are required for proper
performance or pravision of the services in accordance with this Agreement, they shall
be deemed to be included within the scope of the services to be delivered, as if such
services, functions or responsibilities were specifically describedin this Agreement.

23. Except as otherwise expressly provided in this Agreement, CONTRACTOR shall be
responsible for providing the facilities, personnel, equipment, software, technical
knowledge, expertise, consents, permits and other resources necessary io provide the
Services.

2.4. SGSTDX reserves the right to amend any of the terms and cenditions in relation to the scope
of wark and may issuve any such directions which are not necessarily stipulated therein if it
desms necessary for the fulfillment of the Scope of wark.

25. The terms prescribed in the tender documents are invariably included within the scope of
this agreement.

2.6. The terms of the agreement shall be applicable to the additional locations, if the project
is extended to more locations within the contract perlod as per the reguirement of SG5TDX.

3. SCOPE OF WORK.
Qverview of the scope of the work ta be carried out by CONTRACTOR is as follows.

1. Supply, install, commission, maintaln and support the operations of the intelligent ANPR
system for goods vehicle Surveillance inctuding ANPR ali related accessories at listed border
points which would aid verification of genuineness of the transportation of goods using e -
Wayhill,

2. Cateporizing of vehicles based on type and registration number.

3. Store the wvehicle details including licanse plate, short video, images etc. to a Central
Location. The System Integralor shall provide the necessary Server and storage
infrastructure for hosting Centralized application and database at State Data Center - I3,
Tachnopark, Thiruvananthapuram,

4. The System Integrator shall take necessary approvals from NHAI / Local authorities for
installation of necessary gantry structures, and facilitate necessary power, LIPS backups
and cannectivity to all camera points with necessary redundancy to meet the service level.

< iFor UL TECHNOLOGY SOLUTIONS PVT. LTO.
UL CYBERPARR )2 —_— L\
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5. Integrate the system with the Department GST informaticn system and transfer real-time
ANPR data to check whether goods vehicles passing the camera lacations are having proper
e-Way bill or not and for other Deparimeant requirernenis.

6. Provide open APl as per requirement af the department for sharing of data with
Department system.

7. Provide Customized Dashboards to monitor the daily status and overall system perfarmance.
8, Provide Mobile app to Department users for accessing the ANFR data.

g, Provide Surveillance camera in each location for security purpose to prevent any theft or
damage of the, tameras, Local Processing Unit etc. Surveillance data to be stored in
centrat storage for 30 days.

» Live Video streaming and Playback.

s Training to end users

3.1 Funetional Reguirements

i. Identification of Vehicle

ANPR based survefttance system at the identified locations shall capture the number plate of
the vehicles crossing the borders under survelllance and do image processing and analytics for
classifying the vehicles into goods carriage vehicle, passenger vehicle, non-transport vehicle
etc. Goods carriage vehicles are filtered, which will be used for cross verifying with e-Way Bl
data.

Tha ANFR system should capture the details of goods vehicles from outside state moving
inward through all lanes of the road within the road median. In case there are no road
median, the ANPR system shall cover the vehicles moving inward irrespective of lanes.

ii. Vehicle Classification

The system shoudd have an Al-based algorithm to classify the wvehicle to the below-
mentioned classes.

3. Truckof all kinds

bh. Mini-Truck

t. Other gaods vehicle categories

d. Passengervehicles

iii. Evidence Image

The systemn should make available evidence image and ANPR image / Video as per requirement
of Department

iFor UL TECHNOLOSY SOLUTIONS PVT. LTD.
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iv. Vehicla Data

The system shall provide the foflowing data for each vehicle passing through the ANPR location

Evidence image of the vehicle.
ANPR Image of the vehicle.
Location details with lane id
Number plate text data

Date and time stamp

Vehicle classification data

oo

mom oo

v. Round the clock survelllance

The systerm should function day and night and during all weather conditions inciuding rain
and should produce human-readable images of number plates.

The system should be able to pull logs from ground hardware to identify reasons for
eguipment failures and to monitor other parameters like status of equipment’s, temperature ete.

vi. Live data sharing with Department Infarmation System

The data captured using ANPR system is to be shared with the Department infermation system so
as tofacilitate eWaybll| verification and for other operatichal requiremeants.

vii. Component wise requirements

L Descrlptlon - Reqmrements I

'1 " ANPRSystem  The entire ANPR process shall be performed at the lane location |
"in real- time. The information captured of the plate alphanumeric,

i date time, and any other information required shall be transmitted |
i to the central location for further processing. |

The ANPR System shall perform QCR {optical character recegnition) |
‘ of the license plate characters in real time. {English alpha-nemeric .
characters in standard fonts). OCR accuracy shall be at least 90%
~durlng day time and night time for Indian standard number plates
and should detect and recognize the English alphanumeric Licanse |
: plate in standard fonts and formats of all vehicles including cars,
HCV, LCV. The system is robust to variation in License Plates in |
terms of font, size, contrast and colour. |

Lf ~

* gystem shall automatically detect the license ptate of all vehicles
] : _in the camera view in real time and captures clear images of alt
j . wehicles moving in all weather conditions :
. P |

= grur UL TECHNOLOGY SOLUTIONS V. LTD.
5 l -
— — "
CHAIRMAN & MAAGINE IRECTOR
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0
|

DataCapture

" analyties

with GST

']r 5 Integration
|

_System
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1
bandwidth and compliant with 98% uptime far the pverall system, l;
Data captured of all vehicles along with the IPEG image and small |

_video of the vehicle etc shall be automatically transferred |
| immediately 10 the nominated server in the Control Room. Each -

i minimum, an ASCI header that contains the following:

vehicle record shall be a single file and shall contain, as a

. a) vehicle registration number |
" b) date and time that the vehicle is identified

* ¢} ANPR site location, with Latitude and Longitude

' dyimage of the number plate

_ e]image of the front [ rear af the vehicle from the ANPR IR camera.

! algarithm to classify the vehicles into different categories

* ANPR system to be integrated the Department GST Information

: system for onward transfer of vehicle details captured through ;
. ANPR system for validation of e-Waybiil and other operational |

" pequirements,

I8 “wMobile sppfor -

| 9

fnforcement

“Backend
Application

{10 DataStorage

|
|

l., andRetriaval

1
1

Mobile App for enfarcement team to access data from the ANPR
system for operational requirements.

i

"Ihe system shoutd provide facility to privileged users to manually
' check the entry in vehicle database using standard Web browsers, -
when vehicle numbers are fed to the system. No deletion ar

addition of data without validation, proper password protection. |

' Deleted data if any to be inserted automatically in 2 separate
" tabie. The system should provide facility to search for recarded |

events during any specific span of time, and provide a statistical |
analysis of the number of such incidences occurring during various '

| days of the month. A customised web based dash board to be
. developed for ali types of master data entry and for customised '

reports with graphical analysis. The source code of the backend

" application developed shall be handed over to the Department. i

' Data captured through the ANPR system wilf be stored for three |
. years. The system shall enable easy and quick retrieval of |

snapshots (maximum 10 seconds) and other data for post incident |
analysis and investigations. Database search could be using criteria

like date, time, location and vehicle number. The system shall be

: facility of License ptates from the database. i

able to penerate suitable MIS reports as desired by the user,
The system shall also provide advanced and smart 5earching|

anr UL TECHNOLOGY SOLUTIONS PV, LTD.
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r_ll Ownership | The ownership of the implementad system shall “vest with the |
1 . and Licence | Department and all licences shall be in the name of the State

. Goods and Services Tax Department. The price quoted shall include ,
: _ ali licence cost and there shall be not be further licence costs after |
i : the tenure of cantract, i

— e e —— e J—

3.2 ANPR Systemn Minimum Accuracy Requirement

: . Accuratyin S
: R | PA !
5§ Description | o During | g:“;;?ic:j;" i
i | Day Time i. Night |
,1 _ Capturlng{:fuehlclespasslngthrnugh caméra';;;t:-:lre - j__ _Elﬂ“_ S
) : Number Plate Recognition {White, Yellow, reflective i 50 90
_andnon reflective) e e e I
3

%

|

P : : Number P'Iamc:Reg:_:_«_:ug,n|tu:m.mt:h:mm:h,-,rauny,1’1-:Jgau'u.:i-‘:!ust*,.'J1 _ By 8BS J
~environment ' :

4 . Number Plate R.Ea)é;l_lilbh wlth vehn:le §peed_af ' _ f _"_3_5\_-_”:_ i ____85_ - "
5 Vehlcle Category Detection (Lorry, & varlabie typer« of Trui:ks} . —1
4. Project Timelines
i ' Milestone " ' Time-line
1 LOI/WoarkOrder . | . Td )
27 Tsigmingof SLA ' ) ' TO+2 weeks
3 DeHverv of Materials to respective Sites " 70 + 5 waeks
4 Installatlun Testing & Commlssmmng, Tralnmg 10+ 7 weeks
‘s Go Live TO+ 8 weeks (T1)
b ';Warrantv services ' - - T1 + 3 Years IT2]-
7 AMQ’Suppoﬁ service B T2 +2 *,re_ars '

-— . - - -

5. Payment Schedule

Payments shail be released as per the milestones below based on invoices raised. Penalty if any
shall be deducted from the payments far downtimes beyond the permissible timie limit. The
invoices submitted shall be accompanied with service call request details and uptime —
downtime reports duly certified by the officer in charge of the equipments.

; # Actnnty l Scheduie %=Pavment

P A : -

I :
Suppivofailthe H,»’Wand Clwil Wnrks i TO+ 28 Days i 30% of contract value
) -_i.ErE.f_-'HEP of Gantryin alllocations) ¢

' 70 + 49 Days [T1] ' 30%of contract value

T1 + 90 Davs 2[:-% of contract value j

iFor UL TECHNOLDGY SOLUTIONS PYT, LTD,
8
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4 Warrant\r suppurtle o - | "|'1+ 1‘1’r (T:] ] 5% of c_ontract value B 4
5 T\._-'\-J_ar-r:a“nty wppgll-t er I PT2+:|.‘|’r {TE} | 5% ofmntract va’lue B r
_6_ h;u'ar_ra-r_r.t-v suppartYr 3- S T3 + 1 ‘rr [Td] 5% uf contract ualue__
E-}' : Ma-;r;t;anceSuppart Yr4 ” Td+ 1¥r {75} ; 59'6 c:i cantractvalue
| B I- supportservices  TL+5¥rs Qual_'terlv

6. Warranty and Maintenance

The CONTRACTOR agrees to provide 3 {three} years comprehensive warranty on all items
and thereafter 2 years of maintenance support from the date of acceptance of whole system
by Goods and Services Tax Department. The 3 (three) years comprehensive warranty is for
support of all the active & passive components which include all Hardware, System Software,
Application Software, Networkitems, UPS, Batiery, Ganiry etc.

7. Service Level & Penalty

7.1 During the tenure of contract, the CONTRACTOR shall attend the service requests and all
repairs and replacement of parts shall be undertaken by the bidder as per the following service
level failing with penalty will be applicabie as follows.

Malfunctioning ANPR system or paris.
¢) All critical issues {affecting multiple locations leading to downtime]

i. Responsefime : 60 Minutes
ii. Resolution time : within 2 Hours
iii. Penalty < R$.1000 per hour of delay beyond specified

resolution time / per location
d) Otherissues

i. Response time 1 2 Hours
i. Resolution time :within 24 hours
ii. Penalty : Rs 300 per hour of defay beyond specifred resalution time / per
focation

ANPR System Minimum Accuracy Requirement

Ar.curacv ln % |

T Description " During Deviation |  Penalty per
.! b —- § pEr : month
~ D2¥ ' night . month
] P Time ;

| " Capturing of vehicles passing through ' : )

L N 90 i
! cameralocation 50 5 o ;RS 1000.00

" " { Number Plate Recognmon{Whlte, Yellowﬁ - e 1 to 5% " RsS000

2 90 20 ,
reflective and non reﬁectwe} ; -

— ...|'..-- .. .._.é. . e meme s . ﬂs zn'ﬂm
3 Number Plate P.ecugmtmn in cloudy, i g5 @ a5 | |

. rainy, fog and dusty environment

iFor UL TEBHHHI.[IET SOLUTIONS PVT. LT[!
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a iﬁaﬁheﬁlagﬂecngnitionwithvehicle 1 25 k 85 ES%tﬂ 10% |
. speedof 120km/hr | ; !
S S TR e e e ....;:,-,1(]%
i Véhicle Category Detection {Lorry, a0 L oap =I

| variabte type of Trucks } : !

7.2 The CONTRACTOR agrees to comply with the items under scope of work. Non compliance
of items under clause 3 - scope of work that is not covered under clause 7.1 above shall
attract a penalty of upta 5% of the contract value.

7.3 The penalfies if any, shall be recovered from the performance guarantee furnlshed by the
bidder or from the dues payable to the bidder. The maximum penalty applicable shalt be limited
to 10% of the contractvalue.

& FORCE MAJEURE.

2.1. Neither party shall bear responsibility for the complete or partial non-performance of any
of its obligations {except for failure to pay any sum which has become due on account of
receipt of geods or services under the provisions of the present contract), if the non-
performance results from such Force Majeure circumstances as Fleod, Fire, Earth Quake
and other acts of God as well as War, Military operation, blockade, Acts or Actions of
State Authorities or any other drcumstances beyand the parties control that have arisen
afrer the conclusion of the present Agreement.

8.2. If the impossibility of complete or partial performance of an obligation lasts for more than
6 (six] months, either party hereto reserves the right to terminate the Agreement
totally or partially upon giving prior written notice of 30 (thirty) days ta the other party of
the intention to terminate without any liability other than reimbursement on the terms
provided in the agreement for the poods or services received

9, AMENDMENT TO THE AGREEMENT
9.1, Amendments to the Agreement may be made by mutual agreement by both the Parties.

9.2. No variation in or madification in the terms of the Agreement shall be made except by
written amendment signed by both the parties. Afl alterations amd changes in the
Agreement shall take into account the prevailing rules, regulations and laws

10. RECOVERY

10.1. If fails to supply and deliver any of the equipment’s and service within the time pravided
for delivery of the same, or in case CONTRACTOR commits any breach of any of the
covenants, stipulations and agreements herein contalned, and in his part to be observed
snd performed, then and In any such case it shall be lawful for SGSTDK to arrange for the
purchase of the said equipment’s and service from elsewhere or on behalf of the
Government by an order in writing under the hand of the Commissioner, SG5TDK, put an
end to this Agreemant and in case SGSTODK shalf have incurred, sustained or been put
to any costs, damages or expenses by reason of such purchase or by reason of this
Agreement having been so put an end to, or in case any difference in price,
compensatlan, loss, costs, damaeges, expenses ar other maneys shall then or any time

3For UL TECHNOLOGY SOLUTIONS PVT,LTD.
" e .

e "
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during the continuance of this Agreement be payable by the supplier to the Government
under and by virtue of this Agreement, it shal! be lawful for the Government from and out
of any moneys for the time being payable ar owing to the supplier from the
Government under or by virtue of this Agreement, to pay and reimhburse to the
Government all such costs, damages and expenses they may have sustained, incurred or
been put to by reason of the purchase made or by reason of this Agreement having -
been so put an end to aforesaid and also alt such difference in price, compensation, loss,
costs, darmages, expensas and other moneys as shall for the time being be payable by the
supplier aferesaid.

11. APPUCABLELAW & JURISDICTION

11.1. The Agreement shall be governed in accordance with the appropriate Laws of Republic
of India. Only the courts at Thiruvananthapuram, Kerala shall have exclusive
jurisdiction to entertain matters arising out of this agreement. )

12, NOTICES

12.1. Any notice given by ane Party pursuant to the Agreement shall be sent to the other Party
in writing, or by E-mail, Telegram or facsimile confirmed in writing to the Party’'s last
knowr address.

$2.2. A notice shall be effective from the date when Notica in writing is delivered or tendered
or affixed at a conspicuous place at the last known address, whichever is earlier.

13. CONFIDENTIALITY AND NOMN-DISCLOSURE AGREEMENT

The parties have to disclose certain confident/al, technical and business information to each other
in furtherance of business. To protect the said confidential information both the pariies agree
to this Non- Disclosure agreement,

13,1 Disclosure of Configential Information.

Either party may disctose to the other party either orally or in any recorded medium,
information comprising ar relating ta its / or its affiliates, techniques; schematics; designs;
contracts; financial information; sales and marketing plans; business plans; clients; client data;
business affairs; operations; strategies; inventions; methodologies; technologies; employees;
subcontractors; pricing; service proposals; methods of operations; procedures; products
and/or setvices (“Confidential Information™). Confidential information shall include all non
public information furnished, disclosed or transmitted regardiess of form.

13.2 Confidenkiality

Either Party shall use the Confidential Information selely in furtherance of the actual or
potential business relationship between the parties. The parties shall not use the Confidential
Information in any way that is directly or indirectly detrimental to the other party or its
subsidiaries or affilistes, and shall not disclose the Confidential Information to any unautherized

third party.
ird party +For UL TECHNOLOGY SOLUTIONS PVT. LTD,
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Partios shall ensure that access to Confidential information is granted only to those of its
empioyees or agents (*Representatives”) who have 2 demonstrated need to know such
Information in order to carry out the business purpose of this Agreament. Priar to disclosing any
Canfidential Information to such Representatives, party shali inform them of the confidential
nature of the information and thelr obligation to refrain from disclosure of the Canfidential
Information. Each party and its Representatives will take all reasonable measures to malntain
the confidentiality of the Confidential Information, but in no event less thah the measuras it
uses for its own information of similar type. Parties and its Representatives shall not disclose
to any person including, without limitation, any corporation, sovereign, partrtership, kmited
iiability company, entity or individual (i) the fact that any investigations, discussions or
negotiations are taking ptace concerning the actual or potential business relationship between
the parties, (i} that it has requested or received Confidential tnformation, or (iii) any of the
terms, conditions or any other fact about the actual or potential business relationship.

Each Party and its Representatives will immediately notify the other Party of any use or disclosure
of the Confidential information that is not authorized by this Agreement. Each Pariy and its
Representatives will use its best efforts to assist the other Party in remedying any such
unauthorized use or disciosure of the Confidential Information.

Either Party shall monitor the security practices, control processes and checks in place in respect
of the Confidential Infermation on a regular basis and disclose any breaches in the security
practices, control processes and checks in place tathe other Party.

The obligations contained in this Section will not apply to the extent that either Party can
demaonstrate that the Confidential information: [a) was part of the public domain at the time
of disclosure or properly became part of the public domain, by publication or otherwise; [b)
was rightfully acquired by Recelving Party prier to disclasure by Disclosing Party; (c) was
independently developed by Receiving Party or its Representatives without reference to the
Confidential Information; or {d) is required to be disclosed by a governmant agency or by a
praper court of competent jurisdiction; provided, however, that. Receiving Party and its
Representatives shall provide Disclosing Party prompt prior written notice of such
requirement, shalt consult with and assist Disclosing Party in abtaining a pratective order prior
ta swch disclosure, and shall only disclose the portion of Configential Information which it has
been advised by written apinign of counsel is legally required to be disclosed and shall use its
best efforts to obtain assurance that confidential treatment will be accorded such informatian
If the protective arder is not obtained or if Disclosing Party waives disclosure of such
information.

13.3 Return of Confidential Information

Upon written request of either Party, Partles and its Representatives shall promptly return to
the other Party all coples of Confidential Information in its possession including, without
limitation, all copies of any analyses, campilations, studies or other documents prepared by
Receiving Party or its Representatives containing or reflecting any Confidential Information.
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Either Party shall certify in writing that it and its Representatives have returned all such
information to the other Party.

This Agreement and each party’s obligations shall be binding on the representatives, assigns
and successors of such party.

The Parties agree that these representations and warranties are taken to be made on each
day during the term of the Agreement.

IN WITNESS whereof, the parties to this Agreement have signed on the date first above written
in the presence of the following witnesses:

+For UL TECHNOLOGY SOLUTIONS PVT. LTD.

% 1
) - yn —
CHAIRWAN & WIARAGING DIRECTOR
For and on bEhalf Of For and on bohalf Qf
STATE GOODS AND SERVICES TAX DEPARTMENT UL TECHNOLOGY SOLUTIONS PVT LTD

Name: ANAND SINGH AS e ‘Remeshan Palery

t State Tax o
Des| natu'&ﬁ’m'ﬂ\?;ﬁ;; Tax Departme™! Designation  :Chairman and Managing Director
tate Goods _
Place: Government of Kerala Place :Kozhikode
Date: Date

Witnesses @_@1 Witnesses
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