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Headquarters
Kerala, Thirgrananthapuram
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W}zoé

t -
SuB: ﬁecepnou COUNTERS AND VANITHA DESKS IN POLICE STATIONS

f. - The m%nner of functioning of Reception Desks and Vanitha Des
across the Police Stations in the State. The following Instructions are iss
the functioning of the Reception ~ Vanitha Desk= in Rolice Stations. .
2. Ii is d§clded- to combine Reception Counters and Vanitha Desks. AltiPolice Stations
will herelnaftt{r have combined ‘Reception Counters' and ‘Vanitha Desks', ] wiil be called

i t
“Reception & Vanitha Desk” . It will be manned exdusively by WPCs from 000 hrs to 1800
hrs daily. l T

s not uniform

H to streamline

3. The WPC manning ihe "Reception & Vanitha Desk' will maintain tw 'registprs; one

register will record the visit of all male petitioners / complalnants/wsitors/wlt?essés and the

second reglstpr will record the visit of all women petitioners’ / compla ants/ visitors/
withesses vasiﬁng the Police Station. The WPC In charge of 'the Reception § Vanitha Desk’
will also lssue acknowledgment frecelpt of complaints/petitions to i th' comptainants/
petitioners visiting the Police Statlons.

4 The * Reception & Vanitha Desk' wiil maintain, two registers in the f ;owlng format.

Théy will be called 'Register of Male Visitors’ and 'Reglster of Womten Visitors.

[ . ’ - 1

of the complainant { complaint /| complainant  /
{ petitioner/ Visitor | petition If any | petitioner
in brief
1 2 3 4 ' 5

R e —_— - e ——— e

3
i
i

T |
!
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-of the male and female visitors visiting the police stations for various purpo

-f/I-

48/94

fa

5. The WPC‘wii{ guide the complainants/petitioners/ visitors to the SHO for further

necessary action. The wormen complainants/petitioners will however be accomn{anled by a

WPC when the.y are being directed to meet the SHO for further actl_' on their
complalnts/pehtlor?s.
6. It is once again relterated that the registers maintained at * Receptio & Vanitha

Desk' are not petition registers They are actually Visitor's Registers to recard e identity

‘ rnctudlng
registering crime qases and submutnng petitions. The "Reception & Vanitha Desk' will Issue

1eceipt of any complaint / petition submitted by the visltors to the- SHO offithe Police
Slations. ! 7 ' '

7. ltis also observed that In some of the Police Stations there is no proger founter for
Reception Desk, All the.SsP/CsP are directed td install proper counters in atlfthe Police
Stations in the D|smct with the signboard ' Reception & Vanitha Desk'. ‘

8.« The above iqstructlons should be explained to all the SHOs/CIs/SDPOs Y the IsGP

and SsP / CsP.

:
lo :
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“NIRBHAYA”
KERALA STATE POLICY

TO COMBAT SEXUAL VIOLENCE AND SEX TRAFFICKING OF

WOMEN AND CHILDREN

[Approved by Government as per G. 0. (Ms.) 17/2012/SWD dated 13-3-2012]

l. INTRODUCTION

Kerala which has the distinction of having achieved the highest
ievels of female literacy, education and health and the Iowest
maternal and child mortality rates in India, as yvell as an enviable
male—female ratio is also the state which is facing severe
challenges on the social arena. Despite their high level of edgcatlon
including university education, the visibility of_ women in the
political, cuitural, literary and social fields is negligible. This is also
a state which has a high level of reported cases of suicides and
mental depression and very low female work participation rates.
Distorted notions of male-female relationships find expression in
violence against women in the form of molestation,rape and other
forms of abuse raising disturbing questions about the safety of
women and children that society as a whole ,both men and

women,need to address.
In the recent years, sex trafficking in Kerala has assumed

different forms at various levels—local, inter-district, inter-state and
even _cross-border as well as in homes, at a scale that raises
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Proceedings of the State Police Chief, Kerala, Thiruvananthaguram

Present: Loknath Behera IPS

Sub:  Annual Plan Scheme 2017-18 ~ Modernization Police Department ~Flagship
Programme on Women Safety and Security_Transferring of fund to District
Level and State Level for implementation various activities - Orders issued

Ref: (1) GO (Rt) No. 744/2017/Home Dated 07.07.2017
(2)Letter No.C1-6619/2017 Dated.21.08.2017 of
ADGP(SZ), Thiruvananthapuram.,

er No: H3/114164/2017/PH Dated: Y\ .09.2017

Government have accorded administrative sanction for the modernization of Police
Department under the Annual Plan 2017-18 vide GO read as 1% cited. Rs.227 lakhs is
provided for the Flagship Programme on Women Safety and Security.

As per reference 2™ cited, the Additional Director General of Police, (5Z) has
submitted the detailed proposal for distribution and utilization of the fund aliotted for
Flagship Programme on Women Safety and Security as furnished below.

Distribution of fund for women safety and security for the year 2017-18

1. Running of Family & Women counselling Centre, including
rémuneration to counsellors -50 LAKH

T Running of Family Counselling Centres (FCC) including
. Remuneration to Counsellors
Unit No. of Counsellors
working in FCC Amount Allotted*
 TVM Cit 2 240000
TVM RL 0 0.
KLM Ci 6 720000
KLM RL 0
PTA 1 2
ALPY 2 240000 |
KTYM 2 240000
IDKI 1 120000
KOCHI City 1 120000
EKM RL 6 720000
TSR City 4 480000 !
TSR RL 2 240000

HOME,Go/215/2022-HOM: _ Aﬂ:g rOIX ~ 3
@ —

51/94



6299155/2022/HOME (G)

HOME-G3/213/2022-HOME

PLKD 2 240000
MLPM 2 240000
KKD City 2 240000
KKD RL 3 360000
WYND 1 120000
KNR 2 240000
KSGD 1 120000
SP, WOMEN 1 80000
CELL
Total 42 2000000
2. WOMEN VICTIM SUPPORT SCHEME -RS.20lakhs
Women Victim Support Scheme
3 |55 |[Se
s g S09 £
& 2o 238 28g
Unit | o © @ <v E ® Lo
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TVM City 21 84000 4750 3750 92500
TVM RL 37 148000 4750 152750
KLM City 15 60000 4750 3750 68500
KLM RL 18 72000 4750 76750
PTA 21 84000 4750 88750
ALPY 31 124000 4750 3750 132500
KTYM 31 124000 4750 3750 132500
IDKI ~ 30 120000 4750 124750
KOCHI City 23 92000 4750 3750 100500
EKM RL 34 136000 4750 140750
TSR City 12 48000 4750 3750 56500
TSR RL 26 104000 4750 3750 112500
PLKD 33 132000 4750 136750
MLPM 34 136000 4750 140750
KKD City 15 60000 4750 3750 68500
KKD RL 21 84000 4750 88750
WYND 15 60000 4750 64750
KNR 36 144000 4750 3750 152500
KSGD 16 64000 4750 68750
Total 469 1876000 90250 33750 2000000
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Unit Training on Gender
Awareness for Police
Officers
TVM C 200000
TVM RL 200000
KLM C 200000
KLMR 200000
PTA 200000
ALPY 200000
KTYM 200000
IDKI 200000
KOCHI C 200000
EKM RL 200000
TSR C 200000
TSR RL 200000
PLKD 200000
MLPM 200000
KKD C 200000
KKDL RL 200000
WYND 200000
KNR 200000
KSGD 200000
TOTAL 3800000

4.Self Defence Programmes & Training “ Assets_Creation in all

Districts-Rs.100 lakhs.

Sl.No. | Component Amount | Allotment Details
in Lakhs

1 Women  Self  Defence |57 3 Lakh each to 19 DPCs
Training Programme

2 Remuneration to Special | 20.52 (Rs.9000/- x12)x19 DPCs
Trainer form Self Defence
Training Programme

3 Maintenance of | 2.48 DPC TVPM City & DD PHQ
infrastructure of State
Level Training Centre

4 Printing hand | 10 Deputy Director, PIC PHQ will
Outs/Booklets spend the money for the

purpose

5 Publicity through FM |10 Mi}r‘w&wy PIC PG will

Channels10 lakhs spend the money for the

purpose
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District Allotment for Total j
each
Component
Women  Self Remuneration Maintenance | Tota]
Defence to Special | of
Training Trainer for | Infrastructure
Programme Self  Defence | for State Leve]
Training Training
Programme(“ | Centre
9000x12)x19
TVPM CITY 300000 108000 248000 656000
TVPM RL 300000 108000 { 408000
KLM CITY 300000 108000 408000
KLM RL 300000 108000 408000
PTA 300000 108000 408000
ALPY 300000 108000 408000
KTYM 300000 108000 408000
IDKI 300000 108000 | 408000
KOCHI CITY 300000 108000 [ 408000
EKM RL 300000 108000 | | 408000
TSR CITY 300000 108000 |___ 408000
TSR RL 300000 108000 408000
PLKD 300000 108000 408000
MLPM 300000 108000 408000
KKD CITY 300000 108000 408000
KKD RL 300000 108000 408000
WYND 300000 108000 408000
KNR 300000 108000 | 408000
KSGD __300000 108000 | 408000
TOTAL 5700000 2052000 248000 8000000
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{Autorikshaw, Bus, Taxi)-Rs.19 lakhs,

District Police Chiefs are required to spend the amount allotted as folows for
the implementation of the Training for Drivers (Autorkshwa, Bus, Taxi) as part of
safety of Women and children in vehicles,

L‘ Unit Safety of Women & Children
TVM C 100000
TVYMRL 100000 B
KLM C 100000
EKM RL 100000
PTA 100000
ALPY 100000 B
KTYM 100000
IDKI 100000
KOCHI C 100000
EKM RL 100000
[ __TSRC 100000
B TSR RL 100000
| PLKD 100000
MLPM 100000
KKD C 100000
KKD RL 106000
WYND 100000
KNR 100000
KSGD 100000
TOTAL 1900000
Detajl ] ti istrj
T L District Level
o a I 4
i Q
5 g £ 8 s |E=8
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TVM 240000 92500 | 200000 656000 100000 1288500
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TVM RL 0 152750 | 200000 408000 | 100000 860750
KLM 720000 68500 | 200000 408000 100000; 1496500
City

KLM RL 0 76750 | 200000 408000 [ 100000 784750
PTA 240000 88750 | 200000 408000 | 100000 1036750
ALPY 240000 132500 | 200000 408000 | 100000 | 1080500
KTYM 240000 132500 | 200000 408000 | 100000 1080500
IDKI 120000 124750 | 200000 408000 | 100000 952750
KOCH! 120000 100500 | 200000 408000 | 100000 928500
City

EKM RL 720000 140750 | 200000 408000 | 100000 1568750
TSR City | 480000 56500 | 200000 408000 | 100000 | 1244500
TSR RL 240000 112500 | 200000 408000 | 100000 1060500
PLKD 240000 136750 | 200000 408000 | 100000 1084750
MLPM 240000 140750 | 200000 408000 100000{ 1088750
KKD 240000 68500 | 200000 408000 | 100000 | 1016500
City

KKD RL 360000 88750 | 200000 408000 | 100000 1156750
WYND 120000 64750 | 200000 408000 | 100000 892750
KNR 240000 152500 | 200000 408000 | 100000/ 1100500
KSGD 12000 68750 | 200000 408000 | 100000 896750
Total 4920000 | 2000000 | 3800000 8000000 | 1900000 | 20620000

Details of Total fund allocation to State Level .

1, Supdt of police, Women cell

2. Deputy Director, PIC,PHQ

1. Total Amount for State
2. Total Amount for District

TOTAL

In the above circumstance, sanction is here

=Rs.20 lakhs (for Printing hand

= Rs.80,000/-(Remuneration for counseliors)

Outs/Booklets and for Publicity
through FM channels)

= Rs.2080000 /-
= Rs. 20620000/-

: Rs. 22700000/ -

by accorded to transfer a total amount of

Rs. 22700000/- (Rupees two hundred and twenty seven lakhs) of which Rs.

20620000/- to DPCs and Rs.2080000/- to State level as
Flagship Programme on Women Safety and Security Annual

~

ggtziled above for project under
Plan Scheme 2017-18

All codal formalities should be observed while spending the funds, Utilization certificates

should be submitted by the concerned in due course.
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The ADGP (South ZONE) Chairperson of Program committee of Women Safety and
Security éﬁ'é/uld monitor the proper expending of the fund and shall issue appropriate
directions to DPCs who are required to comply with the directions in this regard.

The expenditure will be met from the Head Account *2055-00- 001-90- Scheme on
Gender Awareness and Gender Friendly Infrastructure facilities in Police Dept
(Plan-Voted) ” for the year 2017-18 .

The guidelines for the implementation of the scheme are attached as Annexure -
A.

State Police Chcje , Herala

9
X

To : All District Police Chiefs for urgent necessary action. It is requested to spend
the whole funds by the end of January 2018

: ADGP (South Zone) for information and urgent action as detailed above.

: B1 Seat for transferring a total amount of Rs. 22700000/- (Rupees two
hundred and twenty seven lakhs only) to DPCs concerned, Supdt of police,
Women cell and Deputy Director, PIC,PHQ as detailed above. It is also
requested to inform the details fund distribution to H3 Seat.
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Cep
! 2 Badﬂlﬂa‘ﬂers
7 ' vananthapuram
| Mail: pha, pol@kerala.gov.in
i Phong'04712721547
Dated:07 -05-2020
| Cirgular No. 17 12020/PHQ
‘_ Sub: Covid-19 Pandemlc Domestic abuse and other forms of atrocities against
! "Women & Children since the emergence of the Cowg pandemlc Formation
; ~ of Domestic Cﬁnﬁwt Resolutlon Centres 10 ensure peace and order — Orders
,( 7 lssued Reg
i Domesﬁc Conflict Resojution Centres (DCRC) - An initiative of Kerala Police Women
| o

Cell

_._as__imr@f chioh

g s actoss the globe ﬁnd that. domestic violence has. surged since the
emergeﬁce ?‘ihéquud pandenuc espeually when large tamities are cla__'tered tqgether
in small sphces withi- dwméhng resources, and sometimes deterigrafing hdaith issues.
Domestic violehce in Indga hds also surged during the COV!D—19 crisis. The Hindu dated
April 2, 2620 repoﬁed “The total oomp!amts from women rose from 116 in the first week
of March (March 2-8), to 257 in the final week of March (March 23-Apn{ 1). Complaints of
rape or attempted rape have risen sharply from two to 13, while cases of domestic
violence have increased from 30 to 69 over the same comparative period.
Simultaneously, there has been an almost threefold increase in police gpathy fowards
women'’s ¢omplaints with the National Commission for Women receiving 16.camplaints on
the issué as Go.npared to six earlier, as the police are busy enforcing the lockdown to
curb the spread of Covid19."

02. After the nationwide lockdown in tndia, the number of domestic violence complaints
received by the National Commission for Women (NCW) has doubled. The NCW
announced a WhatsApp number to receive complaints, to be- more accessible to women
who find themselves in abusive homes. in addition, such violence is not only fimited to
physical violence but can also include factors such as emotional and economic violence,
exacerbating the overall impact of the violence.

03. However, despite the high leyels of access to telecommunication services in Kerala,

Page 1of6
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itis reported that women in this unusual time, women are often not being abie to maintain
telephone service for lack of income. Furthermore, while women may have basic phones,
their familiarity with, and access to, smart phones is also relaively limited: This makes their
accesmbmty 10 seek help relatively limited. Also, given the small spacesg within which they

_are confined, and the lack of privacy; it is often difficult to call or commumcate with the

olice Help Desk. There:are instances where Centers report that women call from ration
stnres it is, therefore, 1mp0rtant to address this silent pandem:c in a more effective and
efﬁoxent manner so that the services required by women, chiidren and persons with
disabilities are not deprioritized, particularly in an atmosphere where there is also srgmﬁcant
and reahstm fear of spread of the virus. ‘

04, Kerala Palice : recogn;zes that this is an unprecedented sutuanon aﬁd targeted steps

are reqwred 0 _ensure peace and justice ?a/mong the population, pamculaﬁy
‘—\——d—___._,,_ﬂ__w

groups. |t has, therefore, décided to set up Domestic Conflict Resollition Centres (DCRC) to

ensure peace in the tnmes of Covid-19. . hop
| ~———._E___ of Covid-1 o nesute va WXN«M’\ W

. Spec:ficafly, itwill aim to mmgate violence against women, chlldren and persons wnh
' dlsamuiy Wlthlﬂ_hgﬁe_hg_ds dur:n the Cowd and post-Cowd period: Specuﬁc program

in thr= nmete !
and neg jotiati
° Ftndmg effe

DCRC Program

05. These objectivés
which will together constit o Rl :
objecnves the status of each B ’key partners After this mtroducw{y
chapter, each of the subsequent cﬁﬁ?é‘”g”ﬁescnbe each component in detail, ﬁnally
followed by a se stion of Monitoring and Evaluation of results

lProgram Component ,K_ey S,ub-Objectiv_es F(ey Partners

Pohce Department of*Women
Stengthened awareness and P

and Children
Stronger and rejuvenated ;‘iﬁ'};ii‘::;:gﬁi? szgltc;ity Development Social Justice
nger and reju _ 0 .
R . Depanment and Janamythri
help desk and dissemination of its phone P

beat officers, Nirbhaya
volunteers and Student police
cadets

number, What's APP Number,
and emasl’address

94-97 7¥316 9

RS S LD

94 470 584’
- 4Lby -
T bage 2afa.
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1sits by the Pink Police patrol

taff to all if not randoemty
elected homes where

Deterrence of V.olence in

n collaboration. with multiple
iHomes where such

reviousty been repbned at the E:iwl socaety
dlice station during the pre-
covid period.

3

#

L L
S
e

ducation Department & Police

‘ - ;,av;y‘émméﬁtanqﬁen-
violence was teported by ajdomestic violgrceé fids evemmentilstakeholders and
ffamily metnber previcusly

improved peace thraugh
provision of counselling in the
dfm of mediation and dialogue,

nsuring the presence of adult
amily members;

ICounsellers of women cells,
counselors from Govemment
[Pepanments and reliable
INGOs

Provision of effective
[Counsetling Se. sices

. i e,-De' artmﬁm l"f;Worhen
, Specual atienuon pald 1 P 0
flow inceme: comrﬁumues R

| such as piaces where

G D L ieaEable method, intluding ani SMS,
a What's APP, a regutar (THEIIREN SRR '

are forced tp‘bi'g_a-k tockd
punishment. |

07. These i:omplaints wiil be considered 'and'addressed in the samé manner as if they

were received in pérson. In the case of women who are constrained in a private house, and

are unable to s¢ nd a méssage, to who cannot type messages, or who have taken a family
member's phon 2 to send a quick message can send - 99 99 — to the

dress

08. Each complaint received in whatever manner must be registered in a register of
complaints as indicated below:

Q158720

T LR
2047HQ be05A9
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-
umber of Complamts Received and Addressed
Name.and -

Date &Genderof  |Addess- Nature of Complaint [Pt 2d action . fAction Taken with

time “[Complainarit [Teléphone ' P Taken {date and time
_|(Aadhzar#) | | I R -

09,  The concerned officials must respond within 2 hours of receipt of complaint.

‘. The ﬁrst step will be to \isit the focation where the violence has taken pface
may riot be helpful to return the call smce :t may have beeén made on semeone
else s phone '

* Either staff from the Women's Cell, Pink Police Officers must be alerted as soon

o as ths SMS!message alett is received. Two police personnei muSt reach the site

: where violente is repiorted within 2 hours. ;

* Upon reachmg the househaid or location, it is impertant to conﬁrm that the

' message was !egmmate R,

i as the preferred method of cdnﬁ[ct

1. Edeh Cen wm af;
Help Desk and rts pote';

12.  n addition, when necé G0

the phane, It will either use the Cotnssidraatfached to the Women's Cell or seek stich
support from the Department of Women and Children, respectabie NGOs and DELSA. it
will record the counselling session, the names of the remp;ents the reason for the
counselling and date/duration of the session in the following format.

Date oJName of HHAddresses & Ree On Wiy Number and name of [Photograph of
i ‘ e Farticuiar Household o g e
sit  jHead Tel. No elected Participants /isit recorded

AN AT LA L Page 4 of

\ afi 5346‘7!2020pr nafaig
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2 _ lReasanwhy  |Nurberof Peopis’  {Phatograph
- Type of Activity Laeaghed- .- [Retarded

Range BIGs and Zogal IGPs. IGP Adjministraion, under the guidarice of ADGP,
. Heaﬁquamem will look into'the policy aspects of the scheme at the PHQ level.

14= Menitoﬂhg The SP, State Wemen Cell, will collect daity reports from mdeual cells

g “and subrhit: -motithty reforts to State Police Chief. The reports will-be s:mpie mdncatmg the:
fcrilewmg

' day wn:h name and address, telephone

famaly conﬂacts. emphas:s is on "why" rather man “what".

Pohce. ofticers must be provided with sufficient online training on women's rights,

child protection and related issues and shares the knowledge/ information gained with other
‘officers in the Police Station.

18. Resource material related o various special acts for protection of women and chitdren
from viclence and exploitation must be available in the police station and is being used.

Sequence of Implementation
A. Introducing DCRCs and their functioning to alt Senior Palice Officers including Distnct

Police Chiefs by State Paolice Chief through video conferencir;g
B. Introducine DCRCs and their functioning to all the police personnel of the districts by

N O M R Page 5 of 6
Q1-53481/2020FH0 oy s

J w_j,smct Pollce Chlef will be reﬁpgnslble for the proper mpjementanon of the
prpgram it wlﬂ Be monitared and supervised by ADGP L&O, with the support of DPCs/
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the concerned District Pohce Chiefs.

C. Completion of the structural needs specified for the lmtiatlon of the pro;ec:t- he.lp desk,
smart phone and number, registers, aflocation of needed perscnnei :
D. Preparation of IEC action plan.

E. Panel of resourGe persons for counseling

F. Actlon pla iy piace and definite implementation of the program in aoeordance with
- the act‘ -plan

G. Monltorrng" plan tmplemented

Duratlon
The f’ rst. phase of the ln[tratwe will be for Six months from 7th May, 2020

v

Loknath Betiéts 155

State Police Chief
To 1) AE)GP L&O.
. "-Dlstnct Police Chiefs & SHOs of Police Statigng:. .~ . e
Stat ”Women Cell / Cls of Wemen Cell of ,g;‘l'l DJSf ts L '
ir, State Pglice Media Centre, to give mnfmu‘ ‘J,‘:i_{__‘._:de pubTiétty méludlng

! th‘r"o,ugh social media.

Copy To:1) All Officers in List B.
2)-All Officers in PHQ. ‘,
3) Gircular Register / Kerala Police website. -

7 /9’3%/ 57@

ToR.....21:24:27 18/05/2020 PC H 1749
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No.Q1/192051/201 H
Police Headquarters
Thiruvananthapuram
Date: 23.01.2020

Circular No. 06/2020

: Year of Woman Safety, 20 reg.

We, in the Kerala Police have decided to organize our activities
during the year, 2020, primarily to ensure the safety of women including
girls; the year 2020 thus is declared as year of women safety, 2020. All
DPCs, who have proposed various items of work in their communication
to SPC, which they intend to do in their respective districts during, 2020
are hereby approved and they should go ahead.

02. The DPCs shall start the programmes and schemes with utmost
sincerity and give adequate publicity, wherever such publicity is required.
Let us have a vibrant eventful “year of woman safety”, through various
programmes.

03. Range DIGs/ Zonal IGPs/ ADGP L&O and other special units are
requested to help and co-operate with each other in making the events
grand success. [n addition to the activities/ programmes suggested by the
DPCs, some common items of works which are to be attended are also
given below,

> Sonsftzaton for young bovs

Special programmes may be organised in High Schools /Plus two to
sensitise teenagers on gender equity and rights of every sex to live a
dignified life. One programme per month can be organised with the help
of Women's Development Corporation at Police Training College which
can even be web streamed live so that school children can watch it.

Slmilar programmes riiay be organised in the Districts by involving
various stakcholders. Janamaithri Beat officers & other local officers can
talk on the subject in the schools and during house visits.

64/94
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> Self Defence Training

Janamaithri Suraksha Project has taken up Self Defence Training in a
big way. Certified Trainers are avallable in each District. These trainers
may be given sufficient logistics and encouragement, so that they can do _
Self Defence Training in maximum number of Schools, Colleges and i
Panchayaths. Targets may be fixed in such a way that every big District ,
covers 5 lakhs women and small Districts, 2 lakh women by the end of ﬁ
2020. The Training Team fraining maximum women may be
appropriately rewarded. Rewards will be given for Districts too. A special
Badge of Honour will be given to the best performer one per distx:ict.

> Women Patrol Teams

Visibility of Women Police in public spaces will have a telling effect on
women safety. A team consisting of two Women Police officials (at night
one male Police person also may be added to the team) may visit busy
places like bus stops, bus stands, markets, schools, college premises etc
on foot or on bike. They shall visit places for two hours (school time) in
the morning, two hours (school time in the afternoon) two hours in the
evening and two hours at night (from 11.00 PM to 1.00 AM or 1.00 AM to
3.00 AM or 3.00 AM to 5.00 AM as decided by the concermned SHO). They
shall enguire among teenage girls in schools /colleges etc regarding
stalking, and other types of sexual harassment, threatening etc so that
girls and women feel safe to travel any time. The preventive steps they
take and the proactive activities like awareness programmes etc
conducted can be recorded in the Crime Drive software (in the
Janamaithri Suraksha Project Module). The crimes reported to them can
be reported by them at the Police Stations. The available strength of
woman officials shall be used. If shortage exists, we will replenish.

Women Police personnel from Women Battalion & Local Police (a
group of 30 each for each District so that there could be 10 teams to
cover all towns) may be selecled and given training by the Police Training
Directorate.

» Women Police Officer Visiting Panchayaths
The scheme is in place for the last 3 years. They shall be given
“targets” like conducting legal awareness classes with the help of Taluk

2
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the work load, the size of a Range team 51'10uld be F"med. IG shall be the
motivator & supervisor of this team. Continuous training
required and it should be ensured by the DIG concern

jnvestigation caz
cuch investigation.

. The training

shall be arranged at KEPA or PTC in consultation with (Trg.).
» In urban areas police will make security arrangem s0 that women
of all ages can freely and safely enjoy the niglt walks § being done jp

some places of Kollam District, as part of
project can be replicated in other districts
some important places in their respective }
night walks, night outs etc. involving women

Project. This
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this year; : v e
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. y r safety $hd securit,

3. Constructing *“freedom cengpes”,
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12. Sensitise all Police Officers on Gender issues by arranging regular
classes. Involve reputed civil society members.

t3. Strengthen Women Helpline. Complaint boxes to be installed and
monitored properly by patrol teams/pink patrol/janamaithri Beat
Officers. Visit to all children’s Homes/women Homes/old age
Homes/institutions engaging 50% or more women and sort cut
their probiem. Give awareness on Sexual Harassment of Women at
Work Places (Prevention) Act.

14. Apart from local officers, officials of special units shall be
involved and take part in programmes.

» A State Level Committee is hereby constituted with the following
officers;

Dr. B. Sandhya IPS, ADGP (Trg.)

Dr. Divya V Gopinath IPS, SP (ICT)

Smt. Poonguzhali R IPS, DCP (1.&0), Kochi City
Smt. Shilpa D IPS, CMT Woman Bn.

Smt. Aiswarya Dongre IPS, ASP Shangumughom

Lob N

04. The Committee is free to monitor/ supervise and guide the
programmes. Monthly reports prepared by this Committee to this effect
should reach the undersigned on 5™ of every month along with
photographs from all Districts. All these will come into cffect

immediately.
23\ 202D
Loknath Behera IPS
DGP & state Police Chief
Distribution:

All DPCs/ Range DIGs/ Zonal IGPs/ ADGP L&O
ADGP (Trg.)/ DIG (Trg.)/ SP (ICT)/ DCP (L&O), Kochi City/ CMT
Woman Bn./ ASP Shangumughom/ Other Special Unit Heads/

Copy to: Chairman, Woman Development commission, Kerala Youth
Mission, Planning Board with C/L
All Officers in PHQ/ DD SPMC/ CA to SPC

Y
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FROM : STATE POLICE CHIEF, KERALA.

DATED: 16.07.2021

R

NO.Q1- 103837/2021/PHQ

1O EFFECTIVELY HANDLE THE INCREASING NUMBER OF INSTANCES OF CRIME
AGAINST WOMEN, PARTICULARLY DOWRY HARASSMENT, ONLINE ABUSE, STALKING,
MOLESTATION, RAPE ETC., KERALA POLICE IS LAUNCHING A COMPREHENSIVE
PROJECT NAMED “PINK PROTECTION PROJECT' (PROTECTION OF WOMEN IN
SUBLIC, PRIVATE & DIGITAL SPACE) TO DEAL WITH THE EMERGING PROBLEMS AND
T REVITALISE THE EXISTING WOMEN FRIENDLY PROGRAMMES(.)

A DETAILED PROPOSAL REGARDING THE “PINK PROTECTION PROJECT IS
ENCLOSED HEREWITH FOR READY REFERENCE(.)

BPC’s ARE DIRECTED TO TAKE PERSONAL ATTENTION TO IMPLEMENT EACH
OF THE PROGRAMMES MENTIONED UNDER THIS PROJECT EFFECTIVELY WITHIN
THEIR JURISDICTION TO FURTHER ACTIVATE THE CAMPAIGNS “TO -PROTECT
WOMEN® () THE PROJECTS WHICH ARE ALREADY EXISTING SHOULD BE
REVITALISED FURTHER AND IMPLEMENTED IN LETTER AND SPIRIT(.) ADGP {L&C)
WILL CO-ORDINATE & SUPERVISE THE IMPLEMENTATION OF THE PROJECT()

ENSURE STRICT COMPLIANCE(.)

e e et e

STATE POLICE 1EF

coPY TO: CAtoSPC, ALL STAFF OFFICERS IN PHQ .
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No. C4-126468/2021/PHQ
Police Headquarters,

Thiruvananthapuraun
phq.pol@kerala.gov.in
04712721547

Dated. 27 .08.2021

Executive Directive No 23 /2021

Sub: - Instructions regarding Pink Project-Reg.

In the backdrop of recent incidents of dowry related violence in U’lt; state, it
has been decided to provide the service of pink patrol teamé all over the state, as
a part of the State efforts to face the challenges related to crimes agamst women.
The women riders and cyclis'_'t‘s forming a part of Janamaithri Beals were
integrated with the Pink patrolé to form the Pink Protection Project, which was
formally launched by the Honourable CM on 19/7/2021.The first batch of officers
for  the beats have already been trained at PTC. The pilol
project is propased to be operated in all the cities first, and ghc required vehicles

and logistics in this regard are being distributed.

The following guidelines are issued for the smooth functioning of the Pink

Project:

1. The trained personnel, should be attached to the Janamaithn Project and all
the tcams will be issued with the motorbikes and bicycles, as required.
2. The DPCs and the Janamaithri nodal officers concerned should be aware
about the project in detail, and they should be briefed regarding the nccessity

and the modes of implementation of the project.

70/94
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3. The beat officers should work six days in a week from 10 am to Spm along with
the respective Pink Patrol vehicles as the pilot. The Janamaithri Nodal officers i’
the districts should identify probable areas of crimes against women based on the:

crime mapping and identify households to be visited by the beat officers, keeping

ﬁ.

the pink patrol vehicle as the hub for their beat activity.
4. The data from the ﬁsits, so undertaken would be logged digitally with the
JMSP, and updated with the Pink Patrol officers. 3 situations are envisaged in
such visits.

(a) issues of domestic violence where an FIR is warranted. (b) issues of domestic
violence, requiring counselling to come forward but could be solved through a
protection order under the domestic violence act.(c) the family needs. counseling
only, and may be an intervention from the Women aﬁd Child department.
S. An integrated approach involving all stakeholders needs to be planned as a
solution at the district level, as a mere legal interventioﬁ by.” the Policg- might not
yield the desired results. However, the fact remains that Police bears the brunt of
all stigma associated with any incident which might require the intervention of
multiple departments, and hence, it is incumbent on the Police to take up the
initiative for such a mulli-pronged approach, involving all stakeholders.
6. The District police, hence, needs to take the plunge, by prdactivcly finding out
such issues, liaising with accredited counsellors, one stop crisis centres, WCD,
Education, Health and Tribal departments in order lo ensure penal as well as
rehabilitative measures through active collaboration. All police persdnnel, need to
be aware of rehabilitative measures available, and whom to contact in varied

situations.
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7. Women protection officers, under the domestic violence Act, counsellors under
the WCD, Dowry prohibition officers, Health workers, Shelter homes, NGOs, need
to be hand in hand with the enforcement agencies for the project to achieve 11s

desired goals.

8. The need of the hour is to attach trained personnel to JMSP, make the pohce
officials aware about the necessity and umportance of the project , make it
imperative for them to realisc that this is not a welfare initiative, but on the
contrary, a very well oiled mechanism ensuring crime prevention, thereby
reducing the investigative | burden on the Police.
9. Mediation centres, JMSP Kendrams, one stop crisis centres and all such
possible institutions outside the Police station, need to be used cffectively for
initiatives of family counselling and implementation of the Domeslic Violence Act
provisions, except when registration of an FIR is  warranted.
10. All DPCs should understand the spirit of the project-and internalize ils

objectives and play a lead role in implementation of the above guidelines.

Anil 5
DGP & State Police Chief
Kerala

To : All DPCs
Copy To : ADsGP ,Zonal IGPs & Range DIGs ED Register/Kerala Police Website
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FROM . STATE POLICE CHIEF E
i

“"APARAJITHA ONLINE”, A PROGRAMME TO RECEIVE COMPLAINTS
ON CYBER THREATS AND HARASSMENTS BEING FACED BY WOMEN.
WILL HENCEFORTH RECEIVE COMPLAINTS RELATING TO DOMESTIC
VIOLENCE, INCLUDING THOSE RELATED TO DOWRY() ANY WOMAN
CAN SEND COMPLAINTS TO THE MAIL ID aparajitha.pol@ker

THEY CAN CALL AND MAKE COMPLAINTS TO THE MOBIL

94979 96992 FROM TOMORROW ONWARDS(.) SP W
LOOK INTO THIS{ )

ala.gov in( )
E NUMBER
OMEN CELL To

AS PER STANDING INSTRUCTIONS, DISTRICT CONFT

I
CENTRES IN EACH DISTRICT SHOULD HOLD ONE SITTING WITH THE

AFFECTED WOMEN EVERY MONTH(.) DUE TO COVID, SUCH
MEETINGS ARE NOT HELD REGULARLY() WE HAD ISSUED
fNSTRUCTIONS THAT AT LEAST ONCE IN A MONTH A PHYSICAL

MEETING TO BE HELDY(.) CONSIDERING THE INCREASING NUMBER
CASES RELATED TO DOMESTIC VIOLENCE. NOW A1 S0 ner «rrs -

AN L LS

DOWRY HARASSMENT, IT IS DIRECTED THAT EVEY D

PC SHOLLD
HOLD VIRTIIAT MEETING WiTH THE AFFECTED WOMEN ON £VER I

WEDNESDAYS BETWEEN 1230 pM AND 130 PM(; VIRTUAL VIDES

T T Ty e a -
T RESuJ._u I RWAY

PL,-\Tr'ffff.ﬁ*i\?fISL'T_I'KE"ST\’ZT?E, WHATSAPP ETC (AN BE USEDi SHRI p
VIEAY AN TIPS, INSPECTOR GENERAL OF POLICE « toasTa SECURITY
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Copy to: Al Officers in PHO)

WILL NONT DO THe Pl CUTTEVELNY ANDY DESTCIENUCIES. {F ANY .

WILL BE BROUGHT PO THE NOTICEOF THE STATE POLICE CHIEF AND
ADGP (L & O

SMT R ONISHANTHINTD IPS, DISTRICT POLICE CHIEF, PATHANAM
THITTA i3 DESIGNATED AS THE STATE NODAL OFFICER FOR
HANDLING THE CASES ON DOWRY RELATED CONTLICTS AND
VIOLENCE() SHF CAN BE CONTACTED IN THE MOBILE NUMBER 9497
99 99 55 FROM TOMORROW ONWARDS(.) SHE WILL BE ASSISTED BY A
WOMAN SUB INSPECTOR WHO WILL RECEIVE PHONE CALLS AND
WILL  ACT IMMEDIATELY ON THE DIRECTIONS OF SMT R.
NISHANTHINI IPS(.) ALL DPCs / SHOs IN THE STATE WILL GIVE ALL
SUPPORT TO HER(.) CASES (IF ANY) TO BE REGISTERED IN THE
CONCERNED POLICE STATION(.)

. IN ADDITION TO THE ABOVE, THE POLICE CHIEF CONTROL ROOM
(PCCR} FUNCTIONING FROM THE POLICE HEAD QUARTERS ON 24 x 7
BASIS, WILL ALSO RECEIVE SUCH COMPLAINTS RELATING TO
DOWRY HARASSMENT ON MOBILE NUMBERS 94979 00999 AND 94979
00286. E-MAIL ID: pcer.pol@kerala.gov.in(.)

- ALL STATION HOUSE OFFICERS WILL GIVE TOP PRIORITY IN TAKING
IMMEDIATE ACTION IN THE PETITIONS AND COMPLAINTS RELATED
TO ANY SORT OF VIOLENCE BEING FACED BY WOMEN OF ALL
AGES()

s
LOKNATH BEHERA IPS

DGP & STATE POLICE CHIEF
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FROM  : STATE POLICE CHIEF zi <
No: SUSH MCIZUZIIPHQ - ; B DATED: 22.6.2021

/\Tvlfl / PARAIITHA ONLINE®, A PR@GRAI\:ME TO. RECEIVE COMPLAINTS
\ \,@r / ON CYBER THREATS AND Ha “‘_}' \SSMENTS BE‘ING FACED BY WOMEN,
| WILL HENCEFORTH REGEIVE: COMPLAINTS R ATiNG TO DOMESTIC
VIQLENCE, INCLUDING THOSE RELATED TO bmﬂ )} ANY WOMAN
C‘AN SEND COMPLAINTS TO' 'I’H?EMAII. 53] &parajitﬁ&pnl@kerala.gov.ln( iy
THEY CAN CALL AND MAKE COMPLABNTS TO THE MOBILE NUMBER
94979 96992 FROM TOMORROW ONWARDS() SP WOMEN CELL TO
g LAQK INTO THIS{) .
z»'i"” % As‘f",}f R,‘s’r’?ﬂlm INSTRUCTIQNS Dlsmfm@@i\m TCT RESOLUTION

. -w-.--.......-—-—w‘-q-..

SI'ITIN(J wnH THE

e

‘ DUE TO COVID, SUCH
tBG ; ""‘:'_Y(; WE HAD ISSURD.

U,

‘\,

VIJAYAN IPS WECMR GENERAL OF POLICB COASTAL SECURITY,
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WILL MONITOR THE PROJECT ACTIVELY AND DEFECIENCIES, IF ANY,
WILL BE BROUGHT T() THE NOTICE OF THE STATE POLICE CHIEF AND
ADGP (L & OY()

- SMT R NISHANTHINI IPS, DISTRICT POLICE CHIEF, PATHANAM

THITTA 15 DESIGNATED AS THE STATE NODAL OFFICER FOR
HANDLING THE CASES ON DOWRY RELATED CONFLICTS AND
VIOLENCE() SHE CAN BI CONTACTED IN THE MOBILE NUMBER 9497
9999 35 FROM TOMORROW ONWARDS(.) SHE WILL BE ASSISTED BY A
WOMAN SUBL INSPECTOR WHO WILL RECEIVE PHONE CALLS AND
WL ACT IMMEDIATBLY ON THE DIRECTONS OF SMT R.
NISHANTHINI IPS() ALL DPCs / SHOs IN THE STATE WiLL GIVE ALL
SUPPORT TO HER() CASES (IF ANY) TO BE REGISTERED IN THE
CONCERNED FOLICI STATIONY,) |

- IN ADDITION TO THE ABOVE, THE POLICE CHIEF CONTROL ROQOM

(PCCR) FUNCTIONING FROM TIE POLICE HEAD QUARTERS ON 24 x ¥
BASIS. WILL, ALSO RECEIVE sucy COMPLAINTS RELATING TO
DOWRY RARASSMENT ON MOBILE NUMBERS 94979 00999 AND 94979
00286. E-MAIL (D: pecr.pol@kerala.gov.in )

5. ALL STATION HOUSE OFFICERS WILL GIVE TOP PRIORITY IN TAKING

IMMEDIATE ACTION IN THE PETITIONS AND COMPLANT S RELATED
TO ANY SORT OF VIOLENCE BEING FACED BY WOMEN OF alL

AGES()

+

o
LOKNATH BEHERA IPS
DGP & STATE POLICE CHIEF

Copy to: All Officers in PHQ

Deputy Director, State Polive Media Centre, PHQ for
wide publicity by all means.

CAto SPC

T ;.-.':yo/.,z-a—éw

."/



6299155/2022/HOME (G)

HOME-G3/213/2022-HOME

79/94

24 O - /’jf{/."_’,f—’_x/"_m_

POLICE DEPARTMENT

1. P
Police Headguarters.
Thiruvananthapuram

Bphq poi@keraia.gov.in

04712721547
Datec 14.02-2022
Circular, 7/2022/PHQ

Sub . adimoale alErum e eeep aerteya, emuasogegieoe (OSC) saoalms
Bramieeg-a08 Bandrud [PFO) MDY DO M IBYEBEUDYo TUesTUTUS 5]

el alledum o Sldieme awbenyon] emumogedlees (OSC)  eacalmy
#omileliennad sordirud (PFO) alaemage qiudomokm 20D NEEEIQe TIN5

swad.  Mele caoswilges WP (CIVIL) NO.565/2021 er<icucomaniicd mfleudese
agledam. npolonges orolgeanud msgmain. moidnlodes alalw ervtumemnud
A@WHSEBIFID Db Hm afeonims eargises muconmengoem One Stop Crisis Centre
20d.  ERUIGARER 6.2QERMEIR., BBABHSOR @sqmMmaln. aralEloflodss’ Mmyeeso
TUaDI@Yo,  @ROKRYIDW  &oeRMIEllety,  eOUEYLANIWe,  BaoekTY (MUo@E™EM.,
OO W, n‘ﬁraaﬂlan @RRW., &0AN0®  qudqfimy aril  emocumennod £0q]
D aiimowl 24 aemigmd axdoolam muooameangiem One Stop Crisis Centré,

U erumeicd  oilawe omaﬁﬁa miadly amlor eanellmyespunmuodes adludlenme
mmdad oo acumogegicd mudleasa] dodesmain mﬂmam::rn%qugg@osrﬁ. Dia 00
alalmeison  canelmy  eaomilel 0a0iTUBBIWOS  (UBOTMN  TUETHMLAIWS
TOOYJOTYI (BTN BBRCRE PIBIMIMB njosayglenime.

| AC/Dy SP DCRB - District Nodal Officer of PFO's in OSC's
(POCSO Nodal Officers in Districts)

il PFO @od - Facilitating Officers

(g @oldlwame eang  adkdlerne miladlas gmecloe PFO @od)

PFO a3l mludoeaman srumocnsmes enoallmy emyadmaeglad mine. Dy. SP DCRB
a0adiryegleaigy A0emuody  eaogeRw., @eales mlime. OSC eged gopmow

LSCUPHEITS (WSl  GRIEEETRIDAIET . DT UMD NEENREES aug oqﬁ“ QORI
BIVPIBEOS ss'ocﬁgm‘laa mlagem. &g emanwm Goadmudase rilaafl @@l es..
a8 _sunalloy _dglgem edlmlwime & 80 cnoellmy eaomilellegaud  oadlorod 24

26milgad (24 X7) e eqyon] emumoqeglod Wbl nhgemaemoenT .
enigafleny Oanmilailagasd  svadirudoirmes audommesdyemsy

anglaudane ng'lﬁuﬂmmdamq;% 8621Ulled Nodarile, aflowm/mflwm aflcwer ?m aomfl

SUMNLOICSD BCQENDEIE mmg;@% wdldle: eommile: alllumemgocern % C flad
aganisaesm epcigalades @ewlssecdiwloliees  saoelmy cquesmad  awl FIR
elqud 6. @lwe  MINBIMOY@BIW BEQODMBIC) Ubhaldd PEUITTIEEDD CIRYDICHETR
@GP MWd FVANIWWNYe MVPRHBENYo LIBYRICETE syt PFO pomicd Minsf@0w@ldm..

wonilglatodessnzow wmﬁlcm@ FIR Registration, Domestic Incident Report (DIR),
Non Cognizabie Report (NCR) goenwa ameosumusloasal egoooastalses agan
PFO 208 ponjumcmeeme ancmiassmaonion mlo, alaneem msaske.ud ag)mlcucyaow)
IMWEenYs eanudlal alaesnud oealslalade” Madseemme eausalmy chT.gnamadazuﬁ snfles
saOMilisdood, Mloomuaniw. muemm aedeoued /Para Legal Volunteers/Clinical
Pshycoldgist, opavlaume  o¢  @Ivemeow ~gm@miled | geuondiec AN
rup@eruMUlace @ ol MHBQDSM BRI AgGe®am oruB@THNEEBUR MSCATEMEDOIET .

an@l slalomes easdl 161 Cr PC, 164 Cr PC QB0 CREIOGEMUIT  BRCUDYDI®)
muslaeenamnud S aegmem., siclicwd alladlews  desonufler’” @ruvemond o
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GOVERNMENT OF KERALA
Abstract '
Home Department- Working Group on Plan Schemes for Police Department 2008-09- Flagship
Programme on Gender Awareness — State Women Cell - Administrative Sanction accorded-
Orders 1ssued
HOME (E) DEPARTMENT
r G.O.(Rt) No. 230 /2009/Home Dated, Thiruvananthapuram 22-1-2009
Read -Letter No H6/89421/2007 dated 19.11.2008 & 22.12.2008 from the Director General of
Police, Thiruvananthapuram
2) Minutes of the Working Group Meeting held on 9.1-2009 at the chamber of
of Additional Chief Secretary (Home & Vigilance) Department.
ORDER
An amount of Rs 20 lakhs have been allotted during the current financial year 2008-09
for flagship Programme on Gender Awareness under the' Head of Account *2055-8(983 and
2055 -800-82.
} A

The Director General of Police vide his letter read as [*' paper above has furnished a
*schemes 2008-09 on Flagship

detailed proposal for administrative sanction under the plan
h met on 9.1.2009 discussed the

Programme on Gender Awareness. The Working Group whic

proposal in detai} and approved the proposals as detailed below.

ﬁz [tem Objective/ActioEs Cost/Expenses
Traming has to be given for 35 |
: Rs. 1,70,000/-
1 %ﬁgﬂ:mzmg Trainung [ selected Polce Personnel by : s 17000 li
¥s) suitable faculties in every District (Rs 10,000 x 17 Districts)
R
Developing & supplymng ' h
2 | Tranung matenalsand ltj::li Ig?:nz(t; will prepare and despatc Rs. 10,000/
SOP for Vanutha Helpline
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3 Developing & Prmrtmg Principal PTC will develop, print & Rs. 150000~ \
Traiming Pamphlets distribute 3000 pamphlets as mentioned Sl
6 Boards having Rs. 1,02,000/-
4 Office Boards & Notice | 5x 3 size have to be installed in every
Boards District, in various places mentioned (Rs 1000 per board x 6
earlier (Total 102 Boards) Boards x 17 Districts)
A Toll free BSNL Landline should be \
Toll free Telephone mstalled 1n every Police Control Rooms Rs. 60,000/- :
5 Registers of documentation of every
wstallation
incomung calls to the telephone line '
should also be mantained ,_]
10 Complaint Boxes of size 12x9x 6 Rs. 1,19,000/- A !
6 | Complaint Boxes inches have to be mstalled at varous ‘l
P places mentioned earlier (Rs 700 per Box x 170
(Total 170 such Boxes) Nos ) ‘
A Room/Cubicle and a small Rest |
Furnushing & establishing Room for Women Police should be Rs.7.65000- |
7 | Vanutha Helplmne Room/ earmarked and furnushed as g
Cubicles mentioned earlier in the District Police (Rs 45,000 per Dustrict x |
Control Room 17)
One Jeep and one Motor cycle Rs.1,02,000- ¢ |
8 | Varutha Helplne Vehicle earmarked for Vanitha Helpline may
be painted as described .| [Rs 4,500 (Jjeep) + Rs |
1,500 QM/CXcle)] x17
Legal Awareness Programme and
Rs. 3,40,000/-
Adalath should be organized by 20" of REASKE
-9 | Adalath & Awareness | yp,rch 9009 1n every Varitha Cell
: N = (Rs 20,000 per District x
: 7
Women Outreach Conducting of Women Qutreach Rs. 140,000 ‘!
programme under Programme In a place other than
10 Janamaith Suraksha District HQ 1e the Police Station where (Rs. 10,000 per L—
P Janamaithn Suraksha Project 15 '
roject 14)
i OEEE [Except Rural Dists |
1 State level launching of | To make Women of Kerala aware of Rs. 42,000/
Vantha Helpline the facihty of Vantha Helpline j

Rs:-20,00,000/-
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In the above circumstances Government are pleased to accord Administrative Sanction
for utilizing the funds under Plan Scheme 2008-09 for flagship programme onGender
Awareness for a total amount of Rs: 20,00,000/- (Rupees Twenty Lakhs Only) out of which
the expenditure of Rs. 10 Jakhs will be met from the head of account “2055-Police-800-83" and
the another 10 lakhs from the head of account «2055-Policc-800-82".

By order of the Governor,
. R.JAYANTHI,
Under Secretary to Government

To

The Director General of Police, Thiruvananthapuram,

The Inspector General of Police, Head Quarters, Thiruvananthapuram,
The Superntendent of Police_State Women Cell, :

The Accountant General, E/Audit) Kerala, Thiruvananthapuram,
The District Treasury Officer, Thiruvananthapuram, ’
The Planning (Economic Affairs) Department,

The Stores Purchase Department, Thiruvananthapuram,

The Finance Department.

The Stock File/Office Copy.

- - Forwarded/By Order
U/Jl‘iq_of e s
‘_____‘_.,__._.—-—-'F

Section Officer.
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POLICE N@AN DEPARTMENT
KERALA
PROCEEDINGS OF THE STATE POLICE CHIEF
POLICE H A THIRUVANANTHAPURAM

Present : Loknath Behera IPS

Sub : Allotment of Maruthi Swift D' Zire vehicles purchased under State Plan

Scheme 2018-19 - Orders issued
Read: 1. H3-72258/2018/PHQ dated, 26.10.2018

2. Submission No. 136/SP(MT)/PHQ/2019 dated, 22.03.2019 of

SP(MT)PHQ

er No : R3-38615/2019/PHQ Dated. 22-03-2019

The following Maruti Swift D'Zire LDi vehicles purchased under State Plan Scheme
2018-19 for Pink Patrol are allotted to the districts noted against each for Pink Police

Patrol.
. Type of To whom .
SINo.| Vehicle No. vehicle Model allotted Unit
1 |KLO1CJ4136| Tvpm Rural
2 |KLo1cCJ4191 Idukki
3 IKL 01 CJ 4196 Thrissur Rural
4 |KLO1CJ 4207 Thrissur Rural
Maruti Swift A Pink Police | Kozhikode
° IKL 01CI4208 ny7ipe Di |- 2018 Patrol Rural
6 |kLo1cJ4213] o Kozhikode
Rural
7  |KL o1 CJ 4215 Wayanad
8 ]KL 01CJ 4216| Kasaragod
The vehicles allotted to idukki & Wayanad will perform duty in Munnar & Kalpetta
a tivel .
Pink Polic Patrol : Primary duty of the Pink Police Patrol is to ensure safety and security

of Women and Children. The presence of Women Police Personnel in public places
would enhance the confidence of women and wouid help to strengthen the perception of

security in the minds of women.

Strength and Duty Time : One Women Police Officer and 03 WSCPO/WCPO including
one WCPO driver. As such 02 women Police Officers, 06 WSCPOMWCPOQ are required to
perform duty in two shifts. Pink Police Patrol vehicles will operate in 02 shifts from 08.00

AM to 02.00 PM and 02.00 PM to 08.00 PM.

Following equipments should be kept in Pink Police Patrol Vehicles :

SL No. tem Quantity
1 Torch Light 01 No.
2 Reflective Jackets 03 No.
3 Reflective Baton 03 No.

L e L] UL

85/94
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5 First Aid Box 01 No.
6 Hand Cuff 02 No.
7 Riot Equipments 01 Set
8 Traffic Baton 03 Nos.
9 NFC Smart Phone (e- 01 No.
beat)
10 Strong Rope 10 Mtrs

The DPCs conerned should collect the vehicles from Police Chief Store on proper
indent with tools/spares/records etc immediately in consulatation with SP(MT) PHQ.
Proper Stickering works will be made immediately after receiving the vehicle from PHQ.
Model of the stickered vehicles are shown in our website. Stickering works and painting
works of the PPP vehicles will be done as per the early orders issued by PHQ. DPCs will
contact M/S KELTRON to install surveillance equipments and also ensure the installation
of Mobile Date Terminal (MDT) device and SIM Card in the vehicle.

Sd/-
22-03-2019
Loknath Behera IPS,
State Police Chief

To : DPC, Tvpm Rural/ Idukki/ Thrissur Rural/ Kozhikode Rural/
Wayanad/Kasaragod for necessary action
Chief Store Keeper for necessary action

Copy . SP(MT), PHQ for information

To CA to SPC/AAIG for information
H3 section for infomation
Proceedings file.

{{Approved for Issue//

Superintendent of Police

I RO AR 1R R T
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POLICE HEADQUARTERS
Kerala, Thiruvananthapuram

No.D4/74502/2008. 29.03.20009

CIRCULAR NO.14/2009.

Sub:-Protection of Women from Domestic Violence — Role of
Police - Instructions issued - Regarding.

Tehe Protection of Women from Domestic Violence Act, 2005 is an Act to make home
safe for women. Domestic Violence is something that many women face in some form, be it
physical, emotional or psychological. But most of these incidents are not reported. This Act
specifically protects women from being abused in any form by their husbands or male live-in
partners. Government have issued Protection of Wémen from Domestic Violence Rules of

2006 on 14.02.2007.

02. ,Itis noticed that Police are mechanically registering crime cases immediately on
receipt of complaints of domestic violence U/s.36 and 37. They submit FIR to the Court,
without following any of the provisions for immediate relicf to the victims of domestic violence

as envisaged in the Act. This defeats the spirit of the Act.

04. The basic functions under the Protection of Women from Domestic Violence
Act-2005 are vested in the “Protection Officers” designated by the Government in each
District, the Judicial Magistrate designated by notification of Govemment to exercise
Jurisdiction under this Act and the Service Providers (a voluntary agency registercd under the

Societies Registration Act) nominated by the Government.

05. The role of Police is explained in section 5 of the Domestic Violence Act, 2005

and is as follows:-
As soon as the complaint is received, Police must inform the aggrieved person

(a) Of her right to make an application for obtaining a relief by way of a protection
order, an order for monetary relief, a custody order, a residence order, a compensation order or

more than one such order under this Act;

[}
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(b) Of the availability of services of service providers;
(c) Of the availability of services of the protection officers;
(d) Of her right to free legal services under the Legal Services Authority Act, 1987;

(e) Of her right to file a complaint under section 498-A of the Indian Penal Code,
wherever relevant.

[t 15 also mentioned in Section 41, that this Act is not in derogation of any other law
and that the provisions of this Act shall be in addition to, not in derogation of the provisions of
any other law, for the time being in force. This means that, even if a Case under 498 (A) had
previously been registered or needed to be registered if the victim has suffered bodily injuries,
then too, the police after explaining the provisions can direct the victim to the Protection
Officer/Service Provider to get relief under the Protection of Women from Domestic Violence
Act.

05, Further, if from the content of the complaint, ingredients of a cognizable
offence under IPC or any other Act are revealed, then police shall inform her right to

initiate criminal proceedings by lodging FIR.

06.  The Police on receipt of complaints of Domestic Violence should also
simultaneously direct the victim to the Protection Officer after informing her of the rights and
reliefs available under the Act which ensures relief in the briefest possible time to her. The
Protection, Officer will prepare a Domestic Incident Report (DIR) and then will file an
application before the Magistrate to issue a Protection Order. The Magistrate may issue
notice to both the parties to appear within 3 days and consider issuing of Protection Order for

a fixed period.

U7.  Breach of Protection Order is a cognizable and non bailable offence. Aggrieved
person or Protection Officer may report the breach of protection order to Police for
initiating action U/s 31/32 {Rule (I15}} and for registration of F.I.LR. The Offence is

Cognizable and non-bailable one.

08.  On receiving complaints about breach of Protection Orders at Police Stations, it
may be appropriate to inform the victim that an FIR can be registered. It is also possible to

give a report to the Judicial Magistrate for taking immediate action.
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09.  In complaints of domestic violence, if grave physical injuries of the victim are
brought to light, then the Police can register FIR under 498 (A) IPC. But the Protection of
Women from Domestic Violence Act is applicable to ‘live-in’ relationships also where 498
(A) is not applicable and in such cases such causing of grave physical injuries will be dealt by
the police as per various provisions of IPC, in addition to the procedures under the Domestic

Violence Act.
10. Police also should —

(a) Assist the victim in making Domestic Incident Report (D.J.R) in the prescribed
form and forward it to the Magistrate through Protection Officer (P.0), or service provider or
victim can directly represent to Magistrate for passing appropriate Protection Order as prayed
for or as deemed fit by the court. (Protection Officer means an Officer appointed by the State

Government under Sub-Section (1) of Sec.8)
(b) Forward the victim to hospital for proper medical aid, if necessary.

11. Protection to_Victim: The Police shall provide protection to the aggrieved

person if so directed by the Coun (S.19)

Assistance in_implementation: The Police shall assist in the implementation of the

Protection Order if directed by the Court (S.19)

12. In emergency cases, if Protection Officer (P.O) feels the necessity of Police
assistance, then Police shall visit the place of occurrence and render all possible help 1n

recording the Domestic Incident Report (DIR) (Ruie 9).

13.  Protection Officer can seek the assistance of Police in confiscating the weapon

used by respondent in the act of domestic violence (Rule 10 (f)

14. If Domestic Incident Report (DIR) is made by Protection Officer he/she shall
forward copies there to the officer in-charge of the Police Station within the local limits of

whose jurisdiction the act of domestic violence is alleged to have been committed. (Sec.9)

15.  Protection Officer means an Officer appointed by the State Government under
Sub-Section (1) of Sec.8. In Kerala the District Probation Officer has been designated as
Protection Officer (Govt. Notification No.S.R.0.408/2007)
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16.  The Protection Officer will be issuing DIRs with DIR number and the
Magistrate will be giving Domestic Violence Case Number. APPs will be appearing for

aggrieved person.

7. It is to be noted that the Act js basically of a Civil nature and is intended to
render quick civil reliefs like Protection Order, Residence Order, Monetary Relief Order,
Custody Order and Compensation Order. The breach of Protection Order is a Cognizable &
Non-bailable Offence

18. However, strictly speaking, this does not preclude the Police from initiating
legal action as in all Cognizable Offences. But, in addition to the investigation of an incident

involving a cognizable offence, action under Domestic Violence Act also must be initiated,

19. This Circular is to be explained to all SHOs, CIs, Dy.SPs and CI of Vanitha
Cells by the SP/CP concerned. SP, State Vanitha Cell will be the Nodal Officer for proper
implementation of the provisions of this Act and the Rules. District SsP/CsP/SP Vanitha Cell
will arrange classes for officers at all District Headquarters during which the Act, Rules and

prescribed Forms will be made known to all officer.

JACOB PUNNOOSE, IPS
DIRECTOR GENERAL AND INSPECTOR GENERAL OF POLICE (KERALA)
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ANNEXURE - I

SALIENT FEATURES QF
PROTECTION OF WOMEN FROM DOMESTIC VIOLENCE ACT, 2005’

. Any harm, injury to health, safety, life, limb or well-being or any other act or
threatening or coercion etc, by any adult member of family, constitutes domestic
violence.

. Any Woman who is, or has been in a domestic or family relationship, if is subjected to
any act of domestic violence can complain.

*  Aggrieved or affected woman can complain to the concerned Protection Officer,
Police Officer, Service Provider or Magistrate.

. Aggrieved woman has right to be informed about the available services and free legal
services, from the protection officer etc.

*  Shelter-home and medical facilities can be provided to aggrieved woman.

*  Interim compensation can be available to aggrieved woman.

*  Proceedings of the complaint can be held in camera

*  Every aggrieved woman has right to reside in shared household.

*  Protection order by Magistrate can be given in favour of aggrieved woman.

. Monetary relief can be given to aggrieved woman to meet expenses or losses

*  Appeal can be made to sessions Court within 30 days from the order of concerned
Magistrate

*  Imprisonment up to 1 year or a fine up to Rs. 20,000 or both for breach of protection
order by the opposite party.

*  Protection officer can be prosecuted up to | year imprisonment or with a fine up to Rs.
20,000 or both for failurg of his duties.
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APPENDIX- T4t leadquarters,
v ‘Kerala, THiruvananthapuram
- ‘ Pated: /1172012
. { o
CIRCULAR NO. 36/2012 /g\q\
@

-l Gubi--Gencept of Victim Lialson Officer = IBG: - .msemcten « « o

dar to maintaln and establish meaningful link between the
Gfficer and the family of the deceased victim, It is decided to
y concept of Vietim Liaison Officer (VLQ) in the State Police.
gl nalle of the VLO lg to maintain regular communication with the

" fhe victim/deceased, where 3 point of contact between the
igilfn and the Police is deemed essential, such as in the

8 of murder/rape cases/SC/ST atrocities. This helps to acquire
_ d ralwvant Information useful for investigation and at the same time
. In Instilling confidence in the victim/his family.

irvatiactives of Victim Liaison Officer

< To piovide a mutual communication channel between the family of
tha ﬁm_s_ed/vlctim and the Police.

mther evidence and information from the family of the

Vl(:tlm in an effective manner which contributes to more
meaninifil Investigation of cases.

“ To rmthn,m,any negative effects of investigation and criminal justice
pt‘msﬂ%ﬂ@mh the provision of timely information and practical
suppart to eaamily of the deceasedy/victim.

“ TO p-ﬂevuﬁﬁ, hlmdrance to Investigation by way of uninformed or
motivated complalnts and allegations through media.

alson Officer

& The investigating officer will designate a member of the
investigation team as Victim Liaison Officer (VLQ), in the rank of
Sr.CPO/CPQ, in homicide cases and Women Sr.CPO/WCPQ, in rape
cases/molestation of minor children/missing of minor girls with the
approval of the concerned SDPOs. His duty in this regard wilt be
in addition to his normal duties. The investigating officer should
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designate the VLO within 48 Hrs of commencement of
investigation and the name and designation of the VLO should be
mentioned in the first or second CD without fail. The SDPO will .
incorporate the Mame and designation of the VLO in the CR.

& VIO should possess basic communication skills as hefshe is
supposed to maintain a proper link between the victim and the
invesugabiua teamr = T S

< VLO should meet the victim/family of the deceased at least once
every week and inform the progress of investigation.

< The VLO should keep a separate diary In which the details of
his/her visits to the victim/family of the deceased/victim and the
information obtained from them which are yseful for investigation
of the case should be noted.

& VLO will promptly report all relevant information useful for .,
investigation to the investigating officer. '

. Duty of the VLO will be till charge sheeting of the case.

. DPCs are directed to impart proper training and awareness to the

Police personnel selected from each Police Station for acting as
VL Os in different cases.

Ce

Supervision by sub-Divisional Police Officers
The Sub Divisional Police Officers should approve nomination of

Victim Liaison Officers with due care paying adequate attention to their -
professional integrity and blemishless antecedents and character. SDPOs
should periodically review the performance of the VLOs. Complaints, if

any,

received against the VLOs should be enquired into by the SDJ™s

themselves personally and any misbehavior on the part of the VLOs should
be dealt with deterrently by the District Police Chiefs.

To:

L
STATE POYICE CI

All Officers in List B

Copy to: CAs to all Officers in PHQ.

- The Manager, PHQ/Stock File

P

93/94
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APPENDI X — 15
DEPARTMENT -

’ POLICE

No.Q2-90891/2022/PHQ
Police Headquarters,
Thiruvananthapuram
Kphq.pol@kerala.gov.in
W04712721547

Dated. 02-06-2022

Circular. 18/2022/PHQ

Sub - In the Order of High Court of Kerala dated 20.05.2022 in WP(C)
22276/2021- reg.

Ref : Circular No. 36/2012 dated 15.11.2012

in the circular read above, itis instructed that the Investigation Officer should designate
the VLO within 48 hours of commencement of investigation and the name and
designation of the VLO should be mentioned in the first and second CD without fail. Butin
the order dated 20.05.2022 in WP (C) No.22276/2021 the Hon.High Court of Kerala, has
ordered that the FIR be registered on the basis of the information of sexual violence or
child abuse being received at the Police Control Room or the jurisdictional Police Station,
and not later than 24 hours thereafter, the investigating Officer must assign a Victim
Liaison Officer who shall then contact the victim immediately thereafter, so that helshe will
feel safe and protected, knowing of such support.

in the light of the High Court Order, Circulaf 36/2012 dated 15.11 2012 is modified to the
above extent. L

Manoj Abraham IPS
Inspector General of Police (ic}

To - All Officers in List B.

" Copy : 1.CAtoAll Officerin PHQ.
To 2. The Manager, PHQ/Stock file.

i

T RN

& 91/2022/PH c2
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. Alistract .
Social Justice Department - {CDS - Granting Incentive to the Informers of Child Marriage -

Administrative Sanction accorded - Orders Issued.
i SOCIAL JUSTICE () DEPARTMENT
G".O.(RE)NO. 117/2021/8JD ’ Dated, Thinvananthapwam, 07/02/2021

Read | Leuer No. WEC 4 - 7832/20 dated: 08/0172021 from the Director, Women & Child

i Development Department.
2 Minutes of the Working Group held on 19/01/2027 .

' Tie Director, Women & Child Development Department submitted a proposal as per
iztler 1ead above for according Administrative Sanction for an amownt of Rs. 5,00,000/- (Rupees
Five laki only ) for granting Incentive to the nformwers regarding Child Marriage, from the Head of

, Accownt "2235-02-103-68-03 (P)".

s

] The Financial Analysis of the project is as follows:
financial

The Project to be starled 2020-21 onwards and to be continued in the coming

]
!

! years also. : —
I Amount 1o be granted o the Informer {{@Rs. 2500/ for 200 persons) = 200% Rs.2500/-

Po=Rs. 3,00,000/-
Total = Rs. 5,00,000/- (Rupecs Five Lakh only).

|
The Working Group beld on 19/01/2021 considered e proposal and approved the
hild Development shall enswre the

same, subgect (o the condition that the Director, Women & ¢
Qe system,

43

! identity of the informer & never come o open througly a

Sanction for an amount of Rs. 5,00,000/- (Rupees Five lakh only Yor granting Incentive to the

normers regarding Child Marriage, from the Head of Account "223 5-02-103-68-03 (P)", subject

to the condition that the Director, Women & Child Development shall ensure that the identity of the
informer is never come to open through a proper system

(By order of the Governor)

BIJUPRABHAKAR

SECRETARY

|
Government have cxamined the matter in detall and are pleased to accord Administrative

To:
The Director, Women & Child Development Department, Poajappura, T iruvananthapurany, -

The Accountant General (GESSA/ALE). Kerala, Thiruvananthapuam,
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SL Particulars Unit Cost Amount
No.

Recurring Expense (A)

I [Honorarium to Multi Tasking | 15,000 x 12x 2| 360000

Staff
2 |Honorarium to Daily wage

500 % 12 x 4 24000
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|
|
staff

3 [Building Rent 91.000 x 12 | 1092000
4 |Wastc disposal 1500 121 | 18000
5 [Water Charge 2,000 x 12} | 24000
6 |Elcctricity 40000 x 6 || 240000
7 |Dish TV Recharge 300 x 12 .",‘ - 3600

8 [Telephone charge 1,000x 12 12000
9 |AC Maintenance 1000 x4x2 | 8000

'I’otal(A)-\ 17,81,600
Non Recurring Expense (B) .

| Contigencics (Cleaning 5000041 || 50000
materials, electrical works ele) I"‘ "
2 IRoom furnishing 50000*1 I'Ill 50000
3 [Miscellaneous 50000% 1 | 50000
Total (B)] 1,50,000
Grand Total (A+B)| 19,31,600

o
STTOTED AIRYODHED @B (D@1 1o R EIOIEN) ap&ath airoor{Dne | Ddy  Home) es
1

2022-23 QAUBHEXDID () UBGHMITHND  GHQIBYY D) BT)eD 19.31.600/-  (eXaoy e s
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o
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1
aruay:fOne Day Home) @es 2022-23 cudauexam (BT OO (G@mua'é,m::m aRyeVH

1
19,531,600~ IEXDBIN. B 1O 1D P JOTON BT XATBkBIoY Qg 07 T3 | V@b @3] DS

|
|
1
1
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l-lohorarium — Cleaning Stalt
Building Rent

Wasle disposal

Water Charge

Electricity

Cable TV Recharge
Telephone charge
AC Maimenaﬁce S

IFood

Miscellaneous

Recurring Bxpenditure
Contigencics

Miscelianeous

10000 x 12
60,000 x 1'2‘
3,000 12 |
2,000 % 12

30000 x 6

300

1,000 x 12
1000 x3%2

7500 x 12

25000

50000

50000

Grmurnﬁm(A+Bﬂ

SI. Nao.

| Honorarium 1o Multi Task Staff
2 .?Honorm'ium: _lol (‘lmmn—g-Sta_ﬂ: -
3 Honorariu‘n'l 1o .D--a'ily wdg,e Sl;d-ff
4 Ele;:u-icily charge N

Jtem

!

!
1

Ui
15,000 x 2% 11

0000 % 11

1300006

x 12

Cost

1h:auA)g

-

~

500 % 4 x 1!

R ‘
Total (B))

i

22128

120000
720000
36000
24000
180000
3600
12000
G000
25000

1600600

50000
50000

100000

\ SHoooo

1700600

- Amount
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. 3
* ’ N Telephone charge ‘ 1,000 x 1) [ 1000
6 Water Charge 2000x11 . 33000
7 Dish TV Recharge 300 x i1 3300
I' 8 Stationery 1500 x l.l : 16500
9 Waste disposal ! 3000x 11| 33000
o . Food | 7 500w ! 82500
L J} 10000 x | : 10000
T TVIAC repairing/ Maintenance | 0000 k1 1 10000
1??_" Miscellaneous 20000 x 1 | 20000
f | Totai (A)E 861300
I_if‘n. 23071308 o) O &S MUOVIMOTIMIAULAIW D
j
,-‘; Sl [tem | | -%Amount
! Ne. . i .
, % IHonorarium to Multi Trsk Staffl - ” !360000
f'li 2 Flonorarium :10 C-!v(;ani! g Slaﬂ: - _- R : l:?dOOO
;;'I 3 Fleciricity charge | o lg000
:."; 4 Telephone charge | | | EZO'QO
;J‘I ‘5 | Waler Charge | . N | gBOD(}O 1
r/ G Statonery il;TOOO R i‘
'I 7 Food . - .i[l.OOO.(i -
8 ‘;I\./Iiscelléaie})us. - }'5-0'0-(‘)

Grand Total (1+11+1111 - 131,19,900/-
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