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(vi) for ‘meeting the demand of a consumer requesting for dedicated feeder or
protected load status irrespective of its demand:
Provided that, if due to technical reasons, the extension or upgradation or both to be

undertaken by the licensee as per this regulation is more than the requirement of such
consumer, the expenditure for such extension or upgradation or both to be realised from the

consumer shall be limited to the proportionate expenditure.
37. Expenditure for service line, plant etc., for providing supply.- (1) The consumer
shall bear the expenditure for the service line or of the plant or of both, provided exclusively
for him by the licensee.

(2) The. expenditure for line.and. plant mentioned in subregulation .{1) above-shall be ... - .-
determined as per the cost data approved by the Commission.
38. Publication of the conditions for grant of connection.- (1) The licensee shall
prominently display on its website and wherever feasible in its offices, the conditions for’
grant of connection, the updated status of applications for new connections in the jurisdiction
of that office, detailed procedure for grant of new connection, the amount of security to be
deposited and other costs to be paid by the applicant and the complete list of documents
required to be furnished along with applications.

(2) All these details shall be made available in English and in Malayalam wherever
possible.

(3) No document which has not been included in the Ilst so displayed as per
subregulation (1) above, shall normally be required for processing appl:catmn forms for new
connection:

Provided that the licensee may, for reasons to be communicated in writing to the
applicant or consumer, call for additional details or documents if found necessary for
grgcessing the application.

2 39. Restriction to supply of electricity to prohibited area or premises.- Supply of

“electricity to an area or colony or building or any premises shall not be granted by the
licensee, if any court or the Government or any other competent authority has issued an
order restraining or prohibiting such grant of supply of electricity.
40. Recovery of arrears relating to the previous consumer.- (1) The arrears of electricity
charges and other liabilities if any, in the accounts of the previous consumer of any premises
shall be recovered from such previous consumer of the premises, with whom the licensee
has executed the service connection agreement, and not from the purchaser or lessee or
occupier of the premises.

(2) The licensee shall, on disconnection of supply and dismantling of the service

__ connection an account of arrears of electricity charges, determine the agreement with such

consumer and shal fortawith initiate iegal proceedings for recovery oi arrears of eleciricity

charges and other liabilities from such consumer and shall obtain’ necessary interim or final
orders from the appropriate legal forum:

Provided that the amount of arrears of electricity charges and other liabilities finally
recoverable from the consumer and the modus of recovery shall be in accordance with such
interim or final orders of the appropriate legal forum. :

(3) If a purchaser or lessee or occupier of such premises requires a new connection, as
the earlier connection given to the previous consumer in that premises has already been
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(5) The licensee may ‘formulate @ SCheme for one-time settiement of long pending
arrears and implement the scheme with prior approval of the Commission:

Provided that such one-time settlement Schemes shall be open only for short duration.
137. Mode of payment.- (1)The consumerl may make payment to the licensee by way of
cheque, demand draft, money order or cash:

Provided that cash shall be accepted only for payments up to and including twenty
thousand rupees:

Provided further that out-station cheque and demand drafts of any scheduled bank
payable at par at any of nte branches shall also be accepted towards payment of charges
‘due to'the lic&hsee. - i -

(2) The licensee shall make available to the consumers, within six months, the facilities
for new modes of payment namely bank transfer, on line payment etc. i . .

CHAPTER VIII
DISCONNECTION, DISMANTLING AND RECONNECTION
138}'_Grounds for disconnection.- (1) The licensee shall not disconnect the supply of
" electricity to any consumer except on any one or more of the following grounds:-

(a) if the consumer defaults in payment of the dues payable to the licensee as per the bill
or demand notice or any order issued by a competent autherity, within the period
stipulated therein;

(b) if the security provided by the consumer has become insufficient or the consumer
fails to provide additional security as required by the licensee;

(c) if the consumer is found to have indulged in theft of electricity;

(d) if the failure to disconnect is likely to cause health hazard or safety risk or damage to
property or to the consumer or to any other person;

(e) if the conduct or continuance of any business or industry or activity being carried out
in any premises becomes unlawful due to lack of necessary permission from the
competent authority or due to withdrawal of such permission by any competent
euthority

(f} 'if the licensee is mandated to do so by an order of a legal authority, competent to
" issue such a mandate; :

(g) if the licensee is entitled to do so under an agreement with the consumer;

__(h) if the installation of the consumer does not comply with.the applicable rules or.any. ... .
other reasonable req uirements stipulated by the licensee;,

(i) if the consumer has contravened the provisions of the Code or of the’ Act, which
entitles the licensee to disconnect the supply;

() if the wiring, apparatus, equipment or installation at the premises of the consumer 'is
found to be defective or unsafe or there is leakage of electricity; :

(k) if the consumer is found to have altered the position of the meter and related
apparatus or if the consumer uses any apparatus or appliance other than the ones
authorised by the licensee;
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