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The insurance company should have experence for not less than three years in
mpiementng health msurance schemes covering mare than 2 lakh families or 10 lakh
meividuals (including family member peneficiaries). The data available wilh the Insurance
Requlatory and Development Authority of India for overall number of beneficiaries covered
under health insurance shall be provided as proof of 5 iakh famifies or 10 fakh individuais
hoina covered under health insurance schemes.

It 15 asgential that the number of beneficiaries covered under heaith insurance schemes are
supported by documentary proof. A copy of mass health insurance policy or Memorandum
of Undarstanding or Agreement executed shall be furnished.  Allernatively, the details of
number of persons covered under health insurance schemes duly certified by the Statutory
auditorsisourced from IRDAI/ Annual Reports of the insurance company / Retums filed by
e company shail pe filed as proof. The copies of all documentary proof shall be counter

sigred by the competent authonty of insurance company.

The Ineurance Company shouid have accredited hospital network in all districts of the State
of Kerala, The empanelment criteria prescribed under Annexure-4 shall be adhered to by the
surcessful insurance Company. The final list of the empanelled hospitals with specialities
coveed under the Scheme shall be furnished two weeks before the execution of agreement.

The insurance company to whom the tender was awardad and Gowvt. of Kerala has

cancelled/revoked their award for breachtng the terms of oonditiona of RFP Is not
entitled to submit their bidlproposal The insurance Company should not have been

banned or debarred by the IRDAI ,Govt. of Kerala or any other state Govarnment for
non settlement of claim, defaults in executlon of such schemes or any othef issues
+1g Insurers should give an undertaking to this effect.

s detalied business clan  highlighting the process proposed to be adopted for the
mplementation of the Scheme should be given by the Insurance Company.

RFP for Implementing Medical Insurance Scheme for State Employees
and Pensioners (MEDISEP)
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fFinance Department - Medical Insurance Gcheme to State Government Employees and
Pensioners -~ ME DISEP ~ tmpl cmenta‘uon through Rehance General insurance Company brd -
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(7 Tender 1D 2019_ PIN 2387051 | Dated 01.01.2019.

(3 GO (Ms) No. 172019/Fin Dated 16.01.2019.

(43 GO P No 49 2019/ Fin Dated. 27.04.2019.

ORDER

As per the Government order read 17 above, sanction has been accorded  Tor the
implementanon of  Medical  msurance scheme to State employces. pensioners family
pensioners and their chgible family members based on the recommendation of Temh Pay
Revision Commission. { ater the Government decided to extend the scheme 1o employves andd
PENBIONETS of universities which receive Grant-in- Aid from State Government and Local >elt
Government Insuwnions and directly recruited personal caft of Cluef minister, ANHISIeTs,
{_eader of opposition. Chiel whip, Speaker. Deputy speaker, Chairmen of financial conunitiees
and Personal statt pensioners and family pensioners with a provision to avail cashless medical
assistanee through an surance company selected by competine hidding process.

Acmrdingiy Request for proposal (RFP) has been floated inviting competive proposalts
from IRDA! approved insurance companies vide n,tcn.me 2nd read above. The eehniva
o aluation committee constituted vide Government ()1(!»..1' referred 37 above, consisting of <13
members which is the € snder accepuing committee, atier myoking duc procedurcs, evatuated

wechnical bids and subsequently evaluated the financial bids. The tender has been awarded o



The Reliance General Insurance Company Lid. for the implementation of medical insurgncd

scheme for Stae Government crplovees and pensioners (MEDISER). Being the fow o Brdder,

Vide Government order referred 4 ahove.

The Genernment atter examining the matrer in-detail are pleased w0 order thy -

(H The medieg) insurance scheme for Spage Government employees and pensioners

2

(3

)

{3

{6

(7}

(N}

(MEDISER) shaij b implemented I principle w i, effect from 0 August 207y
The seheme shatl be implemented through The Relance Generaj nsurance Compam
Ltd. as set out in the scheme attached as Appendix 1o this order,

The Finance Department. Gm-emmenr of Kerala  shal| be the adminisirater o) 1
MEDISEP.

Fhe enrohment under the scheme shall be compulsory ta g cmployees and pensusmer,
as detasled in Para 2 (iiry of the Appendix 1o this order.
The employees, penstoners and their chgible family members covered under s sobeno
shadl asaf] cashless assistanee for approved treatment ang SUTEErIes in cpaneted
hospitals,
The voverage under the scheme s ag follows -
(4} RS.2 lakhs Perannum for a block period of 3 vears as busic benetiy packagy Jistod

1noseetion A oF Annexure 11 1o the scheme.
(51 An additiong coverage of' Rs.6 lakhs for a block period of 2 years on g Houater
basis for catastrophic iliness listed in section B of Anpey e o the scheme,

W An addiiona) SUM not less than Rs. 05 Crore per year shall be provided by the
HIstirer as g corpus fund for specified catastrophuc ilness fiszed i section B oof Annexyrye
U3 the treatment SAPEnses exeeed the aboy o tWo coverage. The COpUsS fund shaj
provide additiona] RS.3 Jakhs per tamily for 3 block period of threg years i Deralod
procedure in thig recard will be issyed separately ),
Three tier Grieyance Redressal Mechanism wiy) be set up as derailed in Clatse 15 01 the
scheme appended herewh. )
The coverage of medica] assistance under this scheme 1 also eXtended in respecy of

;zcc;’dcnr;’cmcrgcﬂcy Lases where the beneficiarny 1y Ireated  for appron od



£

treatment surgeries undergone in non empanelled hospital. In such cases the treatment
cost ~hall be reimibursed by the company based on the approved rates/packages e luded
1 the seteme. {Detatled procedure in this regard will be 1ssued separately)

{0) The pavment of premium shall be regulated as per the terms and conditions of the
acreement 10 be evecuted between the Government of Kerala and the Reliance (ieneral
Insurance Company  Ltd The annual premium payable by the CGovernment o the
Reliance General Insurance Compamy Ltd. shall be at the rate of Ks. 2992 48 (Including
GSTY per employee pensioner per aniaum for a block period of 3 years from August

2019 to July 2022

(10} The annual premium paid by the Government shall be pecovered trom the

emplovees @ Rs.230 per month by deduetion from monthly salary and m the case of
pensionet shall be met from their medical allowance @ Rs. 250 per month. (Orders
regarding effective date of premium deduction and  remittance to state

Gos ernment account will be issued separately).

(1) The monthly premium m respect of employees and pensioners of Universitics and Local

el Gosermment lnstitutions calcutated on the basis of beneficiaries enrolled  shali be
deducted und transterred to the State Government account from Non Plan Grants and
General Purpose Grants respectively.  Upon '_mszruction from Finance (Health fnsurance)
Department the controlling ofticers of Non Plan Grants in respect of Universitios and
Cieneral Purpose grants i respect of LSGls shall take necessary steps 10 deduct the

premium amount and remit the same to the State Government account.

(i Orders regarding further enrolment/rectification of beneficiary data, Toll

Free Number, Contact Details of the insurer, Issuance of Tdentity cards and List af

Fmpanched Hospitals will be issued separately.

(13} The dedicated website for the scheme 15 Wiy medisep kerala.goy.n.

(14 Detailed MEDISEP Scheme s appended herewith.

Y (BY ORDER OF THE GOVERNOR)
MANOJ JOSTHI

Additional Chief Secretary to Government




To

The Principal Accountant General ¢ G &SSA/A&E ), Kerala, Thirvananthapuran,

The Accountant General ( E & RSA). Kerala, Thiruvananthapuram

All heads of Department and Officers/All Departments ( all Sections) of the secretaria,
All Seeretaries/Additional Secretaries/Joint Seeretaries Deputy Seeretaries/Under
Seerctaries  to Government.

The Seerctary 10 Governor

Advocaie General - Kerala

Revisar Kerala High court, .
Seeretary, Kerala Public Serviee Commission
Rewstrar of all unnersities.

The NORKA department,

The Private Secretary to Chiet Ministers and Other ministers,

The Private Seeretary to Hon'ble Speaker

Ehe Private Seeretaries to the Teader of Opposition. Government ¢ hief Whip
The Director of Public Relations Thiruvananthapuram.

Addivonal Secretary o Chief Secretary.

The Director of Treasuries. Thiruvananthapuram.

The District Treasuries /Sub Treasuries.

Nodal Officer, wasw finance kerala.gov.in

Stock Ble/Office ¢ GPy ‘

Forwarded By ordoer
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