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NGRKA-A3/296/2024-NORKA 1/6285284/2024

GOVERNMENT OF KERALA

Norka (A)Department
No0.A3/296/2024/Norka 25-07-2024, Thiruvananthapuram
From
Secretary to Government
To

The Ambassador, Embassy of India, Jakarta

The High Commission of India, Singapore

The Joint Secretary (South), Ministry of External Affairs,
New Delhi.

Sir,
Sub: NORKA Department- Request for assistance to find out the
whereabouts of Mr.Vishnu Babu :-Reg

Ref: Petition received from Babu Thirumala

Government of Kerala have received a petition from Mr.Babu
Thirumala with a request for assistance to find out the whereabouts of
his son Mr.Vishnu Babu. He has been working in an Indian cargo ship
since 25/05/2024 and was in regular touch with his family. During his
last tele-conversation on 17/7/24, he had informed the family that the
ship was sailing from Paradweep to Singapore. On 18/7/2024, Mr.Babu
was informed by the Captain and Board of Directors of the ship that
Mr.Vishnu Babu was missing. Since the family is in utter distress, the
petitioner has approached the State Government for assistance to find
out the whereabouts of Mr.Vishnu Babu. A copy of the petition is
attached herewith for reference.

Details
Name of NRK- Mr.Vishnu Babu
Passport No-U5187734

COMPANY: DENSAY MARINE PVT LTD
SHIP: SSI RESOLUTE

Contact No of the Petitioner-9037174713




NORKA-A3/296/2024-NORKA

In the circumstances, I request your good self to arrange to look into
the matter and to extend all possible assistance to find out the
whereabouts of Mr.Vishnu Babu. This Government shall be grateful
for an early reply in the matter.

Yours Faithfully,

Signed by
Sindhu S

Date: 25-07-2024 16:49:52 SINDHU S
ADDITIONAL SECRETARY

For Secretary to Government.

Copy to-CEO,Norka Roots
hsalammlaambalappuzha@gmail.com
Mr.Babu Thirumala,Vrindavanam(H), Punnapra, Alappuzha

[/6285284 /2024




HOM-G4/160/2024-HOME [/6332087/2024

......... ;
S

GOVERNMENT OF KERALA
Home (G) Department

No.G4/160/2024/Home 31-08-2024,Thiruvananthapuram
From

The Additional Chief Secretary to Government
To

The Foreign Secretary,

Room No.177,

The Ministry of External Affairs,

South Block,

New Delhi, Delhi 110001 (psfs@mea.gov.in)

The Secretary,

The Ministry of Ports, Shipping and Waterways,
Room no. 401,

Parivahan Bhavan, 1,

Parliament Street, New Delhi-110001

The Director General of Shipping,

Directorate General of Shipping ,

Kabjur village Rd, 9th Floor Beta Building,
1-Think Techno Campus,

Kanjurmarg East, Mumbai, Maharashtra 400042

Sir,

Sub: Home Department- Request for Immediate Intervention in the Case
of Missing Seafarer Shri. Vishnu Babu from Indian Cargo Ship SSI
RESOLUTE of Densay Marine Private Limited

Ref: Letter no.DCALP/6809/2024-N3 dated 23.07.2024 from District
Collector, Alappuzha

[ am to bring to your kind attention the distressing incident concerning
Shri Vishnu Babu, a seafarer from Kerala who was employed in the Indian
cargo ship, SSI RESOLUTE, operated by Densay Marine Private Limited.
Shri.Vishnu Babu went missing on 17/07/2024 at around 09:00 PM while

] Sl




HOM-G4/160/2024-HOME [/6332087/2024

the ship was en route from Paradip to Singapore. The father of the missing
person, Shri. Babu, has filed a complaint regarding the same, requesting
urgent intervention. His Passport No 1s U5187734 and CDC NO: MUM
476852

Considering the nature of this incident, [ am directed to request the
Ministry of External Affairs and the Ministry of Ports Shipping and
Waterways to take all possible steps for an urgent intervention in
coordination with relevant authorities and concerned Embassies to locate
Shri. Vishnu Babu and eusure all necessary measures to ascertain his
whereabouts. It is requested to convey any available information related to
the said person to this Government urgently .

An early reply is solicited in this regard.

Yours Faithfully,
D,

DEEPA SIVADASAN
JOINT SECRETARY
For Additional Chief Secretary to Government.

—
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MINISTRY OF PORTS, SHIPPING AND WATERW:

ERIECN IR

Sﬁyam Jagannathan, tas.

Director General of Shipping &
Additional Secretary to the Govt. of [ndia

\I.' \ B

¥ ¥ 7 F. No.23-CLT/44/2024-CREW - DGS (Co Date: 24.09.2024

\t”\‘ \l"j(\‘-."'( A ) ar
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o Subject: Missing of an Indian Seafarer Mr. Vi& B arthy o5 el SSI RESOLUTE - reg.

Madarn. Keadatan /"',

[ am writing 1 continuation of letter of Smt. Deepa Sivadasan, Joint Secretary, Home (G)
Ceparimsi, Guveramens of Xerzla sabmitted for the office of Minister of Ports, Shipping and Waterways
in respect of the subject matter. It was requested in the said letter to intervene and take unmedtate
measure to frace the missing seafarer Mr Vishnu Babu after due coordination with the Shup Authorities
and the Malaysian Authorities .

2. [n this connection, it is submitted that on 18.07.2024, it was reported that an Indian seafarer Mr.
Vishnu Babu (Rank: Trainee Wiper; Passport No. U5187734) was reported to be mussing trom the vessel
MV SSI RESOLUTE (IMO No. 9918755; Marshall [slands Flag) while en routing from Paradip (India) to
Singapore. The seafarer was last seen on 17 July 2024 at 2130 LT at position 03° 20.0N, 100° 29.21'E.
The said seafarer was noted missing when he failed to report for duty on 18 July 2024 in 0800 LT at
position 02° 00.00N, 102°07.6'E

3 Following the discovery of his absence, Scaich and Rescue (SAR; Operations were promptly
inttisted. These efforts were led by the Marine Rescue Coordination Cenwre (MRCC) Johor, with
additional coordination from MRCC Putrajava and the [ndonesian National Search and Rescue Agency
(INSAR). The search involved the deployment of speed boats and was conducted during daylight hours to
maximize the charce of locating Mr. Vishru Babu Despite these nigorous efforts, no positive outcomes
were achieved. As of 22 July 2024, the search and rescue operations were officially suspended at 1900 hrs
LT on 21 July 2024 due to the lack of any positive result.

4 The matter has been taken up the with the relevant authorities viz. Fiag State (Republic of
Marshall Islands). Mantime & Ports Autharities of Singapore; Indian Mission at Singapore and with the
lizaian registered Recruitment and Placement of Seafarers (RPS) Compauy. [n response, the Flag State
has informed that the Maritime Administrator for the Republic of the Marshall [slands is actively engaged
1 addressing the case of the missing seatarer, Mr. Vishnu Baba, and a preliminary nvestigation has been
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[nspestor aiong with the Protection and Indemmity (P&T} Club’s represcatative vistted ths vesszl in
Sinzapore to conduct evidence gathering and to thoroughly investigate the circumstances of the case.

3 This investigation, which lusted approximately 13 howss, included coafidential ntery rews with all
crew members to gather any relevent information regarding Mr. Vishnu Babu's disappearance.
Additionally, Mr. Vishnu Babu’s personal belongmyz kave been collected and arve under the custody of
the local agent, while cfforts to unlock his mobile phone are ongoing. They also informad that a detailed
report outlining the findings of tlis investigation will be provided in due course Farthes. the vessel,
under the Flag State's ‘rstructions, contiziued its voyage and is now en foulc 1o its next port of call in
F:zhou, China. .

6 The Embassy of india to Malaysia was actively involved in moritoring the situation [n similar

lines, the RP3 Compary has also informed that they-are in constant commuaication with the Ist Secretary

at the Indian High Comvission in Malavsia. who were haising with the Malaysian Coast Guard (MMEA) \Eé/
, : = -~

gt wifster, sier faeerm, and fiis 2 eqy, FisR Ma Je, Fauart (qd), Haz-400042
9th Floor, BETA Building, |-Think Techno Campus, Kanjur Village Road, Karga;marg (E), Mumbai-400042
XM/ Tel No.: +91-22-2575 2005/10 - tha/Fax : +91-22 2575 2011 + 3-He/Email :-dg-dgs@gov.in




and the Maritime Ministry (MMA). Unfortunately, there have been no positive findings from these
departments. The Flag State's Investigation Wing (Marshall [slands) has confirmed thal‘ they are working
to complete and present their report at the earliest, which will be sent directly to the Directorate General
of Shipping. ; -

7. The Company has announced that they have obtained authorization from both the Flag State and
the Insurance Department to refum Mr. Vishnu's locked mobile phone, personal belongings. and
documents to his family. On August 3, 2024, one piece of luggage belonging to Mr. Vishnu Babu was
received by the Company; and they will be personally delivering the documents and mobiiz vhone to his
family.

g On August 20, 2021, Shri KM. Rao. Principal .Ofﬁcer, MMD, Kochi, and Shin V.V, Paul,
Engineer & Ship Surveyor-cum-DDG (Tech), MMD, Kochi, visited the family of Mr. Vistnu Babu, ihe

" missing seafarer, to offer their condolences. The visit took ptaca at the office of Sbri H. Salam, the local

MLA, who was also present during the meeting, the Principal Gfficer briefed the fanuly abouc the
unfortunate incident and assured them of full suppert moving forward. Mr. Babu, Vishnu Babu's father,
acknowledged that the company has been responding promptly regarding the ongoing procseuings.

9. Further, as per Section 840 of Marshall [sland Mantime Act and Sector: 7 0.4 of Maritizne
Regulation Act, the Next of Kin of missing seafarer were apprised of the fact that the presun:ed dead and
a Presumption Death Certificate (PDC) may be issued to the Next of Kin after six months from when the
seafarer has reported missing After the issuance of Presumption of Death Certificate, the mattar shali be
processed by the Next of Kin irr the settlement of applicable compensation as per the applicable
Colleciive Barcaiuing Agreenmient (CBA). :

i0 Further updates on the subject matter shall be iniimated in Jue course of fime..

With 7@:5&

Yours sincrely

bt o
(Shyam Jagadiathan)
Cell No.: 9435119190
Mall «d gE-dan dogu
To,
Srat. Deepa Sivadasan,

Joint Secretary,
Room N o. 636 (5-310),

3" Floor, South Block,

The Government of Kerala
Home (G) Department,
Thiruvananthapurarr
Kerala
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