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Schedule - |
Compensation for breach of guaranteed standards of pertormance

(see regulation 16)

schedule for enhancement or
reduction- of connected load or
contract demand

Sl Nature of breach of guaranteed Relevant Compensation

No. standards of performance regulation payable to consumers

1. Failure to restore supply in the |4 (2) Rs 25 in each case of
case of normal fuse off default

‘2. Failure to restore supply in the | 4 (3) Rs 25 in each case of

case of breakdowns  of default
overhead line / cable
breakdowns

3. Failure to restore supply in the | 4 (4) Rs 25 in each case of
case of breakdowns  of default
underground cable

4, Failure to restore supply in the |4 (5) Rs 25 in each case of |
case of failure of distribution default |
transformer

5. Exceeding the maximum | 4 (7) Rs 25 in each case of
duration of scheduled outage default

6. Failure to rectify voltage |4 (8) Rs 25 for each day of
fluctuations in  case no default
expansion / augmentation of
network required and includes
fault identified to a local
problem on the transformer

7. Fallure to rectify voltage | 4 (8) Rs 25 for each day of
fluctuations in case expansion / default
augmentation of network | ‘
required

8. Failure to rectify voltage |4 (8) Rs 25 for each day of
fluctuations in case erection default
of substation required

9. Failure to adhere to time |4 (13) (a) Rs 50 for each day of
schedule for giving new default
connection where supply can
be provided from existing
distribution system

10. |Failure to adhere to time |4 (13)(a) |Rs 100 for each day
schedule  for  giving new of default
connection where supply can
be provided after extension /
augmentation of the existing
distribution system

11. Failure to adhere to time |4 (13) (b) Rs 100 for each day
schedule for giving temporary | and (c) of default
connection/seasonal
connection

12. | Failure to adhere to time |4 (13)(d) Rs/ 50 for each day of

default

25



' schedule for transfer of

default \

13, | Failure to adhere 10 timewcl (13) (e) I‘RS_ 50 for each day of 1

| service connection

schedule for conversion to

\74. Failure to adhere to time
service connection

4 (13) (f) Rs 50 for each day of

default

Failure to adhere to time
schedule for shifting of servie
lines / electrical plant

4(13)(g) |Rs 25 for each day of
t default

'(16. Failure to adhere to time 4 (13) (h) Rs. 25 for each day of

schedule for dismantling and
removal of electric line or
electrical plant which are not in
\ use

default

Failure to adhere to time
schedule for change of
category

4 (13) (i) Rs 50 for each day of

default

Failure to adhere to time
schedule for resolution of
grievance relating to disputed
bill

4 (13) (j) Rs 50 for each day of
default

Failure to adhere 10 time
schedule for disconnection of
supply on the request of the
consumer o
Faillure to adhere 1o time
schedule for reconnection of
" supply after disconnection due
| to non payment bill

4(13) (k) | Rs 50 for each day of \
default

Rs 50 for each day of
default

| |

4 (13) (1)

51. | Failure to adhere to time
| schedule for refund of security
\ deposit_etc.

4 (13)(m) | Rs 50 for each day of

default

55 Failure to inspect and rectify
\ defects of meter within time line

default

Falure to replace faulty LT
meter within the time schedule
| Failure to replace faulty HT
\ | meter within the time schedule

Rs 25 for each day of
default
Rs 50 for each day of
default

\4(15)

4 (14) LRS o5 for each day of |
4 (16) \

55 | Failure to ensure Average
Service Availability Index in
each year

|5 Rs. 100 for each year

P Db @o%
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