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dismsiton with senjor polive ffiers of the suite on mﬂ:ﬁﬂ? %IE Yo fakg
-y@ﬁmmwmmmwmr" - :

etiliance the -effectiveness of Bolls inteien
mlaoﬂam @Sﬁiﬁﬁbﬁ.ﬁ* was arolisd Fitoving

'of aeunn,éa sa:eer. Keiraia Police:én abetfg-r frack dnd 2 bemm;e the bes‘t‘ sérnbe
ry-mechatiigm of the Govt. C ‘

Pibiis iiage of die police i a cumg‘mx topie. laue to m;z
witltifariows Iﬂsmﬂca} reasous, it is memmus to change e pmeusiv held
views about pohce. Hawever,, thc

nd iz tions. The determinant
here is sirple and smught iraction; mappmpnate aca@n, ilggal action and
insensitive bebaviour lead to bad iriage. Wheteas, the moke positive a citizen's
experience with the police, the more pesit;we w:.ll be the cm*mn 'S ever—aIl
asséssmient of“the police. - | S

03. T‘Ins advisary is based en the realization that hémst introspectiod
followed by gorrective actions. ¢an wark wondérs.. The points belpw are

‘described with a view to substartially improve the ethical and pro{"essional P
standards of Kerala Pdlice; its effectiveness and promptness. Thése points fall

upder three general categories, namgély: (a) Overall image of Kerala Police (b)
Perceptions of police outcomes and (3) Police processes.

- 1. Kerala police -is ranked top among the police forces of the country .on

inappropriate actions leading to untoward police actions have often
brought Kerala Police under bad light. Many incidents, including some

.
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advisery i& lﬁaﬁgissued tfb antaumg;& eva& ﬁiﬂiﬁeman.
dingt actoss all padks i infrospect and sdepk hecessary coursd

';;'--. assesmlmt af the police largely

e me—yarious policing - parameters:But, -it-is -noted—that--theughtless and--—- - - .-
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types -of cs:mpiamts or pefitions, the umit head may shift that poiice
official frani his post du-l‘ing the conguct of the enquiry. °
7. It is reported fivm sotfie corners thut pelice often fails. to- msptmd to
: <emergemy calts and. some officers: have. the tendesicy o mreat surch: cally
& false, JAdng o iackipn of delay i respanse. Even though somte of
- e cally am fantd to be false, police should be feady 1o trept alf :such
calls as genvifne and: mmediate:response should be reclpfocatel. Action
should be lnlﬁ:at&& againist fake cdbls but Beuple who nyade a sincere sl
 shoukd nat e Iefi m%a’itiﬁg . distiess. Matiral readiiass a8 well as
g, gad | OnES, @i:elesﬂssetsmmmﬁrmdmgmd-'_

ed- HaL ‘adinirton mwwmm oftg. fusd it i (UL 6 et a
her- off s;_er in;, ihe mlice Eterarchy dye fo. vartous; mms, He /olie
Y. be gying £51 A fopeintndst far ladgingwom... ; b B
v:mpar&&nt %nﬁsmauiﬁﬁ ki3 mﬁ*mﬁm the dew AREES of ﬁ;q:gi;g@mg ,

_ investigation and 5o n. Delay. i getifng such appolitmnts ofter casty
. 4 fégatve ilhage op the fglice toﬁw mm Each, palice mif shaufe

develop 4 systehy Wheadtiy sy pervon hynsding 1o ey &memm: -

' offiear is:able: o get an appoiatmentwithont much hassle: SMS AL

- dpis and othes Wchniological tools e e thade useful in ﬂﬁs regard. |

%, Secondary victimiseilen is supther fiportant issue whish feeds ur et

- attentioli. Offen aigotaplainant er-victiin: approaching a. pplice station s
© further har ved, eausing hatred of aversion towards the police system..

. In such cases,. &pmt from: initatig promipt Aétion by the é@“ﬁd@fhe’éi .
ef'fieers evely police persqnuel shoul@l tike utmost cate to aveld suich
incidents through cothpassionate behaviour and prompt action: Palice:
officers sheuld fry te understand the pain. and strain' of stich pe@plé«
whé appmach police stationsas their last resorts.

10. Kerala is relatively a peaceful aiid progre Shive state with cm;apara:u vely g
fewer tensions. $tlt, it is mot completélsf a]ien _to suchi issues Xike; -
Cemmunal frictiods and pohncal unrests exisi in covert and over{ forns
in the state. Police officers shouild initiate measures to study about the -
root cause, triggering factors and wider diniensions of such matters in
their respective jurisdictions for adopting pre-emptive steps. And, if at

- ‘all such incidents happen, sharp and prompt action is essential te avert

' serious. law and order situations. Closely examining the incidents that
had oceurred earligr, it is evident thar some of them could have been
prevented if police had actgd mpre méticulougly. And ,at léast in some
cases, we have the history of avoiding serious law and order troubles

_ through swift police actions. : :

11.Any police personnel dealing wuh any polme case and law order issue ;
-should show genuine serious interest in aftending to the problem and
solving it thoreugh study, assessment and observation. In all cases -

s —e—em— ———- e fshe -should--adopt-a-case- specific-problem: solwng attitude-to-collect - - -
‘ as many details as possuble mcludmg material oF nonmaterial e\ndences
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18. Uniform is the pride of the poficemen. He should wesr proper uniform

with proper uniform articles, whieh should be neat, cléan and polished. .
This gives a very posifive image on police officials. Simjlady he should
be physically fit aod mentally alert. A prapeuly umfarmed persen
cantiols the public executes ‘positive image. - St laily avgfy police.
official is 2 public servant and therefore his conduet should Be goed

_while ke fs inside the office and outside the office. Many.a Eimg itis seen

<

that the police officials hehave in- most undesirablé manner ditside their -

offices. This has 6 ke (Hariged.

19. Punctuality, sincertty, interest to work are very emcis] for police
 officers. All these qualities have to be there in the work Flice and the

work place should alse be neat, ¢lean & well ammg&d, which will alsa
increase the ifnage of the Departmient. '

20.Policemien. have t¢ give respect angd take vesfedt: Mis(fm{iﬁﬁ‘t wﬂl hever.

- geit tespact front-gters.
'Fhsaugh the abowe 20 pem‘ts are ol nmew,; this A&gisni:y has to be

- understood and followed by ape and 4l in- thie ehifire. poltes fores, 16 vwill be. the
responsibility of the Unit Heads concetned to ensure that the Ad¥igoXy is read
by-even the lowest x:ank official in the Depﬁmmm A PHQ Tegn will test dhe,ck

this aspect.
Lolknath Behera IPS
DGP & State Pelice Chief
Distribution:
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