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GOVERNMENT OF KERALA

Finance Department - Medical Insurance Scheme 1o State Government  Emplovees and
Pensioners — MEDISEP — Implementation through Reliance General Insurance Company Ld
Appmv ed — Orders issued.

FI\A’\’CE ( HEALTH INSURANCE) DFP\RT\’!FE\T

(; 0 {P} ’\o 87/"019/Fm Thuuvananthapuram l)ated 15.07. ?{}l‘)

Rn.ad - (DG, O{P} No. 34!7017 /Fin Datcd 24.04.2017.

(2) Tender 1D 2019 _FIN_258705_1 Dated 01.01.2019.

(3) G0 (Ms) No.17/2019/Fin Dated 16.01.2019.

{4 G.O(P)N0.49/2019/Fin Dated.27.04.2019.

ORDER

As per the Government order read 17 above, sanction has been accorded  for the
implementation of  Medical  insurance scheme w State employces, pensioners C family
pensioners and their eligible family members based on the recommendation of Tenth Pay
Revision Commission. Later the Government decided o extend the scheme to employees and
pensioners of universities which receive Grant-in-Aid from State Government and Local Self
Government Institutions and directly recruited personal staft of Chief minister, Ministers,
Leader of opposition, Chief whip, Speaker, Deputy speaker, Chairmen of financial commitices
and Personal staff pensioners and family pensioners with a provision w avail cashless medical
assistance through an insurance company selected by competitive bidding process.

Accordingly Request for Proposal (RFP) has been floated inviting competiive proposals
from [RDAL approved insurance companies vide reference 2nd read above. The rechi
evaluation committee constituted vide Government Order referred 3™ above. consisting of ~i
mentbers which is the tender accepting commiitee, after invoking duc procedures, evaluated the

wechnical bids and subsequently evaluated the financial bids. The tender has been awarded to



The Reliance General Insurance Company Ltd, for the implementation of medical insurance
scheme for State Government cmployees and pensioners (MEDISEP), being the lowest bidder.
vide Government order referred 4 ahove.

The Government after examining the matter in detail are pleased to order that :-

(1) The medical insurance scheme for State Government emplovees and pensioners
{MEDISEP) shall be implemented in principle with effect from 01 August 2019 .

{2} The scheme shall  be implemented through The Reliance General Insurance Compans
Ltd. as set out in the scheme attached as Appendix to this order.

{3} The Finén_ce Department, Government of Kerala  shall be the administraler of o -
MEDISEP,

(4) The enrolment under the scheme shall be compulsory to all emplovees and penstoners
as detailed in para 2 (iii) of the Appendix to this order.

(3} The employees, pensioners and their ehgible family members covered under this scheme
shall avail cashless assistance for approved treatmemt and surgeries in empanelied
hosptals.

(6} The coverage under the scheme is as follows -
tay  Rs.2 lakhs per annum for a block period of 3 years as basic benetit package listed

- section A of Annexure 1 1o the scheme,
(b} Anadditional coverage of Rs.6 lakhs for a block period of 3 vears ona floater
basis for catastrophic illness listed in scetion B of Annexure 11 o the scheme,
(¢} An additional sum not less than RS.25 Crore per year shall be provided by the
msurer as a corpus fund for specified catastrophic illness listed in section B of Annexure
lE it the treatment expenses exceed the above two coverage. The corpus fund shall
provide additional Rs.3 lakhs per family for a block period of three years.(Detailed
procedure in this regard will be issued separately).

{7) Three tier Grievance Redressal Mechanism will be set up as detailed in clause 15 of the
scheme appended herewith,

(8) The coverage of medical assistance under this schome s also extended o respedt ol

acvident/emergency - cases  where  the beneficiary s meated  for approsed



treatment/surgeries undergone in non empanclled hospital. In such cases the treatment
cost shall be reimbursed by the company based on the approved rates/packages included

in the scheme. (Detailed procedure in this regard will be 1ssued separately)

{9y The payment of premium shall be regulated as per the terms and conditions ot the
agreement to be ¢xecuted hetween the Government of Kerala and the Reliance General
Insurance Company Ltd .The annual premium payable by the Government 1o the
Reliance General Insurance Compamy Lid. shall be at the rate of Rs. 2992 48 (Including
GST) per employee/pensioner per annum {or a block period ol 3 vears from  Augus
2019 1o July 2022.

(1o The annual premium paid by the Government shall be recovered from the
employees (@ Rs.230 per month by deduction from monthly salary and in the case ot
pensioner shall be met from their medical allowance @ Rs. 230 per month. (Orders
regarding effective date of -prcmium deduction and  remittance to  state
Government account will be issued separately).

{11} The monthly premium in respect of employees and pensioners of Universities and Local
self Government Institutions  calculated on the basis of beneficiarics enrolled  shall be
deducted and transterred to the State Government account from Non Plan Grants and
General Purpose Grants respectively. Upon mstruction from Finance (Health Insurance)
Depurtment the controlling officers of Non Plan Grants o respect oif Universitios and
General Purpose grants in respect of LSGls shall take necessary steps to deduct tie
premium amount and remit the same Lo the State Government account.

(12) Orders regarding further enrolment/rectification of beneficiary data, Toll
Free Number, Contact Details of the insurer, Issuance of Tdentity cards and List of
Empanelled Hospitals will be issued separately,

(a3 The dedicated website for the scheme is www.medisep.kerala.

{14y Detailed MEDISEP Scheme is appended herewith,

{(BY ORDER OF THE GOVERNOR:
MANOJ JOSHI
Additional Chief Seeretary to Government



To

The Principal Accountant General ( G &SSA/A&E), Kerala, Thiruvananthapuram.
The Accountant General ( E & RSA). Kerala, Thiruvananthapuram

All heads of Department and Officers/All Departments ( all Sections) of the secrctanat.
All Secretaries/Additional Secretarics/Joint Secretarics/Deputy Sceretaries/Under
Secretaries to Government.

The Seeretary to Governor

Advocate General . Kerala

Registrar Kerala High court,

Secretary, Kerala Public Service Commission,

Registrar of all universities.

The NORKA department.

The Private Secretary to Chief” Ministers and Other ministers.

The Private Secretary to Hon'ble Speaker

The Private Sccretaries to the leader of Opposition. Government Chict Whip

The Director of Public Relations Thiruvananthapuram,

Additional Secretary o Chief Secretary.

The Director of Treasuries, Thiruvananthapuram.

The District Treasuries /Sub Treasuries.
Nodal Officer, www finance kerala.gov,
Stock file/Office Copy

1

Forwarded By order

Accounts Officer
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GOVERNMENT OF KERALA
Abstract

Medical Insurance Scheme for State Employees and Pensioners (MEDISEP) -
Medical Experts Committee to recommend various Medical/Surgical Packages and
Rates for the implementation of MEDISEP - Constituted - Orders issued.

FINANCE (HEALTH INSURANCE) DEPARTMENT

G.O.(Rt)N0.10206/2019/Fin. Dated, Thiruvananthapuram, 28.12.2019

i) G.O(P) No.87/2019/Fin dated 15.07.2019,
ORDER

As per the Government orders read above, sanction has been accorded for
the implementation of Medical insurance scheme to State employees, pensioners -
family pensioners and their eligible family members based on the recommendation
of Tenth Pay Revision Commission with a provision to avail cashless medical
assistance through an insurance company selected by competitive bidding process.
Package rates were fixed for medical/surgical procedure. Now the Government hus
decided that there is need to revise these rates.

In the above circumstances, after examining the matter in detail
Government are pleased to constitute a Medical Experts Committee with the
following members for fixing and revising the medical/surgical packages and
rates, for the effective implementation of MEDISEP.

i) Dr. Sharmila Mary Joseph, 1AS, brincipal Secretary ~ : Chairperson
i) Prot. V.Ramankutty, Former Head of Department of : Member
Achutha Menon Centre for Health Science Studies at
Sree Chithra Thirunal Institute of Medical Sciences
and Technology
iii) Dr. Noble Gracious, Associate Professor, Nephrology, : Member
Medical College, Thiruvananthapuram and Nodal
Officer, Kerala Network for Organ Sharing (KNOS)
iv) Shri. Arun B. Nair, Technical Advisor, MEDISEP : Member



The above committee will evaluate the existing medical/surgical packages

and rates published vide Government Order referred 27 above and act within the
purview of the Terms of Reference (ToR) annexed and to submit report to Finance
Department within the time schedule of two months.

To

By Order of the Governor,
MANQJ JOSHI
ADDITIONAL CHIEF SECRETARY (FINANCE)

The Principal Accountant General (A&E), Kerala, Thiruvananthapuram.

The Principal Accountant General (G&S55A), Kerala, Thiruvananthapuram.

The Accountant General (E&RSA), Kerala, Thiruvananthapuram.

The Director of Medical Education (DME), Thiruvananthapuram.

Dr. Sharmila Marv Joseph, 1AS, Principal Secretary, AYUSH.

Prof. V. Ramankutty, Emeritus Professor at the Achutha Menon Centre for
Health Science Studies, Thiruvananthapuram.

Dr. Noble Gracious, Associate Professor, Nephrology, Medical College.
Thiruvananthapuram (through DME)

Shri. Arun.B.Nair, Technical Advisor (MEDISEP)

Stock File/Office Copy.

Forwarded/By Order

J—

Section Officer
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ANNEXURE
TERMS OF REFERENCE (ToR)
BACKG ND

The Tenth Pay Revision Commission has recommended introducing Health
Insurance Scheme for employees and pensioners in Kerala. Based on this, the
Honorable Finance minister has announced the implementation of the Health
Insurance program in the budget speech of 2017-18. Government of Kerala vide
GO(P)N0.54/2017/Fin dated 24.04.2017 accorded sanction for implementing the
Health Insurance Scheme for State Government employees, pensioners and familv
pensioners. The proposed health insurance scheme will be known as Medical
Insurance Scheme for State Employees and Pensioners (MEDISEP).

The scheme is intended to provide comprehensive health insurance coverage
to all serving emplovees of the State Government including the High Court of
Kerala who are covered under the existing Kerala Government Servants Medical
Artendant Rules [KGSMA Rules, 1960] and pensioners. This also includes newly
recruited employees and their family, part time contingent employees, part time
teachers, teaching, non-teaching staff of aided schools and colleges and their
familv and pensioners and their spouses and family pensioners on compulsory
basis, and all Civil Service officers serving under the Government of Kerala on
optional basis. It is estimated that approximately 5 lakh State Government
Employees and 5 lakh pensioners will be heneficiaries of the scheme. In addition
to the above mentioned categories employees and pensioners of the universities
which receive Grant-in-Aid from the State Government, employees and pensioners
of LSGls , Personal staff etc. will also be part of the scheme.

Objective

The scheme envisages cashless treatment facility to beneficiaries through an
insurance company and a network of empanelled hospitals according to the
criteria specified by the Government. The benefit package of the scheme would
include

i. Basic Benefit Package: This caters to the benefit package list in
which medical, surgical and dav care procedures will be covered up
to a sum of Rs. Two lakhs per annum for a period of three vears.



ii. Additional Cover for Catastrophic illnesses; This caters to the
additional benefit list mentioned in Section B of Annexure 1(to the
scheme). For these procedures the scheme shall provide Rupecs Six
Lakhs for a block period of three vears on a floater basis. e, the
additional coverage of Rs. Two lakhs per annum can be uscd together
within the block period for treatment of catastrophic illnesses. This is
in addition to the basic benefit package availed by the bencficiary
during the insured period.

iii. Corpus fund for Catastrophic illnesses; An additional sum of not less
than Rs.25 crore per year shall be provided by the Insurer as a
corpus fund for specified catastrophic illness enlisted in Section B of
Annexure 1(to the scheme). This can be used in case the treatment
expenses exceed the additional coverage listed in Section B of
Annexure 1(to the scheme) and the corpus fund shall provide
additionally Rupees Three lakhs per family for a block period of threc
-years. This is in addition to the above two coverage for the beneficiary
during the insured period.

The benefit package determined by the expert committee constituted by the
government for the Ayushman Bharat Pradhan Mantri Jan Arogya Yojana (AB-
PMJAY) and Karunya Arogya Suraksha Padathi (KASP) is used as basis for
formulation of package rates for MEDISEP, The scheme also proposes an
additional coverage for specified treatment for catastrophic illnesses like
transplant surgeries. The scheme will also cover all pre-existing diseases of the
beneficiaries from the inception of the scheme, However, Out Patient Treatment
will not be covered under this scheme.

ISSUES

The tender has been awarded to The Reliance General Insurance Company
Ltd, for the implementation of medical insurance scheme for State Government
employees and pensioners (MEDISEP), being the lowest bidder. The annual
premium payable by the Government to the Reliance General Insurance Compamy
Ltd. shall be at the rate of Rs. 2992.48 (Including GST) per emplovee/pensioner
per annum for a block period of 3 years.

Reliance Insurance has failed to abide by the guidelines of empanelment of
hospirals stipulated in the Request for Proposal (RFP) floated inviting tender
proposals. The insurer also failed to empanel major hospitals such as RCC, MCC,




CCC, Sree Chitra Tirunal Institute for Medical Sciences and Technology., Amritha,
KIMS, Baby Memorial etc. Many of the leading private hospitals in the meetings
convened by the State Govt. opined the insufficiency of package ratc and also
suggested that the package rates published vide G.O(P) 87/2019/FIN dated
15.07.2019 are too low to accommodate themselves in the venture.

Though these rates are almost same as Ayushman Bharat / KASP, the
Government employees would demand better health care and would be willing to
pay for that. Hence if we want better hospitals/facilities, there is the need to
substantially increase the package rates.

WORK PLAN

A feasible study may be done to work out the benefit packages and
package rates already published for MEDISEP determined by the
expert committee constituted by the government for the Ayushman
Bharar Pradhan Mantri Jan Arogya Yojana (AB-PMJAY) and Karunva
Arogya Suraksha Padathi (KASP).

An initiative to be made to incorporate both the insurance and
assurance modes.

Enhancement of package rates may be done keeping in mind to
attract various high profile health care providers.

Rationalization of package rates across various health care providers
in the State.

Composition/re-composition of existing packages, rates and
procedures

Continuiry of existing treatments under the scheme.

Periodical inclusion of catastrophic ailments/procedures newly arising
(including Oncology).

Suggestions on covering Transplant Surgeries exclusively under
Corpus Fund by analyzing the frequent cases of transplant procedures
done in the State and enhancing the limit.

Aty
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