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proposols - Ordrdis issued;

No. KWA/ F1O/RMC/R4-001 l20l 6. Thlruvo non t ho P urom

Aufhority.

Doied 26-09'2C I 6

Ref: Resolulion No,l0386 dated 26.08.201 6ot the

thr AJT ,ORIIY in ,ls J88rn meeting heid on 26 08 2Or6 hove obse'veo lhol e'c^

otlerodopiingondimplementingmonymeosuresloirnproverevenUecol|ec1|on,perfeci

meler reoding cnd issuonce of bills by inkoduction of bi-monthly meter reoding ond spol

billing. finding out unidenlified connections, regulorizolion o{ unqulhorized conneciron,

:onnecti6n of connections ci
repo r oncl inslollolion of defective melers, scruliny and dis(

long pendirtg orreors cre nol Seen ochieved os envisoged by 'lhe Acls' Reguiclions

directlcns of Aulhorily Boord. Orden of Monaging Direcior so tor' The lond mcrk slep lc

grcnirng Domeslic connectlon by simplificotion of proceedings resolved by Pesolulion

No9427doted30'04.20]3oftheAuthoriiywosorderedondcomeinioforcewitheffeci
frorr Ol ,08.2013, ihe number o{ woter conneclions is noi increosing comporotively even

lnough mony new schemes ore commissioned every yeor' The Authorily clso obrervec

lhol o loi of cornploinls regording OTS, excess meter reoding' request for woiving of lonE

pending o.rreors, complaint lowords issue of bills io non-functioning eorli' drscor 'e'leo
ccnnectrons, non-updoling of e-ObocUS, propgr limeiy enlrles regording odjustmenls

occorded from Heod Office ond during Revenue Adoloths ore received in ihe Head

Offrce :n addilion to the peiiiions received ihrough Hon'ble CM ond oiher i\4inisters ond

^lLAsdue|onon'|mpiemenlotionofde|egoledpoweriolhesubor(]l]r.]o]eOfficer::oldr,s
lo l,re complex procedures odopted 01 presenl'

wrlh o vrew lo overcome lhis complexilies, the Aufhorily vide Resoluiion No l036f

i.rov9 resolvecl lo:

l,Enhonce the delegolion of power of oll Terlitoriol Monogets/ Grievonce

Redressol Offlcers to sonclion leok benetil upio R5' I lokh by compuling woler cnorgel

obove 50 KL @r 20/Kt insleod of presenl rofe of R5' 25lKl'

GYACYA;ilM,JO

(Present: Srl. Poill AJlt Bhogovotrqo IAS)

'li1' ribn'.Jin ii w^iF.f
SurJ: KWA/RMC - Ercidicubh'bTwhf

chorges- Declorolion of the yeor 2016 os " o1s1r41e, nflcrlroern rudosro-zot6" -

inhoncemeniofdelego,|ionolpowersinsonctioning|eokbenefitondOTS

. 
KERAIA WATER AUTHORITY



2'TheexislingpowellosgnclionRs.25000/.oflheTeniiorio|Monogersis
enhonced|oRs'1|qkh.Forspeedydisposo|o|lhepetitionstheAuthorityfeso|Ved|o
exlend this powel fo in6 nighei Officeri bl"Kdiiilo'W

moniloty limits.
:

Monqging Director

Chief Engineer

Superinlending Englneer

. l: :i:tl"_n 
**.: r"::::::'" rmtol:menrs of or:eors 

ls 

drso modified 
": l"u"*

Monoging Direclor

Chlef Engineet

Superinlending Englneer

Executive Engineer

Asslstoni Execulive Engineer

This oower con be ufilized by the Accounls Olficer of Clrcle Otfice / Revenue

otficer / Divisionol Accounts officer otloched lo Divislon ottices, Junior superinlendenl/

HeodC|erkotlqched|osubD|Vis|ono|ficesondHeqdC|erkollochedtoRevenueBi||ing

Unil of Sub Dlvision/ Section subject lo rotiticolion ol lhd. cQncerned SEi EEIAEE'

4. The Executive Engineers ore delegoled wlth fhe p6wers lo soncilon oll oTs/

surchorgewoiver/!eokbene'itinrespeclo|Governmenilns|ilU|ions/QuosiGovernmeni

ond Public Sector Underlokings.

5. Declote the yeor 2016 os " 6ls]q16 crflcucoem c 6'oco-2016 " io occomplish

lhe losk of erodicolion of orreots by reduclng fhe lnteresf rcle at 127o simple interesl

ogoinsl the presenl 14.5% lor oIS cqlculolion olso ond lo give vlde publicity'

n order lo implemeniing the decislon of Aulhorily' enhonced delegoiion ot ocw'er

.f a I lerriloriol Monogers/ Grievonce Redressol officers ond for speedy disoos' Ji

Oelilionsandloreouceunreqlisticorreorsprojectedlhloughe-AboCUsdueiolhe|oC||I

rrrnery entries in lhe system' the powers of higher officers of Kerolo Woler Aulhoilly ore

oiso erlronced with ihe following moniiory limiis ore ordered os below'

: Upto Rs. 25 lokhs

: Upto Rs. 10 lokhs

: Upto R3. 5 lokhs

20 Nos

l0 Nos

8 Nos

5 No:

3 Nos



1( e\ .G'r , ent .onc ed de'egot:on

N4co.rwlrile the CEISE/EE cre dlrected

'r-rpie n]e r'rlolion of enhonced delegolion

ncl c(:aorolngly.

of powels shall come in 1o force oT once

to bestow iheir slricl supervision on ihe

of power and io instrlrcl their subordinotes 1o

sr. llo l:. N.ome of i,.

j rower

I I Leot uenetir

l

I

j

I

I

I

: ] o'sposcl or- 
'

]e"tttiont

rEE ,

iffll,illlll i i lt\t I'l!

AEE

;. irlf iil

Territoriol Monogers,/

Grievcnce Redressoi

Offiiers will occord

sonction 10 leok
_..t^

Denelrl uplo K5.I

lokh by compultng

woler Chorges

obove 50 KL @ Rs.

20l- per KL.

ll^ i^ ,5

Lqkhs

Up to
'lOLokhs

ll^ l^

5Lokhs
Up to I Lokh

i'

N _

3 lnslollmenl ot

A.rreers.

Up to 20

Nos. Nos.

UploS
Nos.

i up io
3 Nos.

lhis ocwe/ cor be utilized by the Ao of ckcle office. Ra/DAO of Division offices.

]!:jIHC o| SUbdivision offices and Hc of ReVenUe Bitli1g |Jnit of sub Divisionl secl/on

sli)i€i(rt t.) the rafiftcoticn of ihe concerned SEIEEIAEE.

tA

I

l

One I ime

Seti!ement /

Surcharge

i\ crlver/ Leci(

Benelit

The Executive

Engineers will

occord sonciion lo

oll OTS / Surchorge

woiver ,/ Leok

benefit in respecl ol

Governmenl

lnsiitutions /Quozi-

Governrneni cnd

r' j



Pubiic Seclor

Unde rtokings by

reducing the intefe!t

roleot l2%Sirnpie

Inleresl ogornsi lhe

Present rote of

I 4.5% ior OTS

colculcltion.

The KWA will declore fhe yeor 20l6 os,, 6rls1qnle cnlruco sm cu16rrgao_zoro ,, to
occomptish fhe tosk of erodicolion of orreors dnd to give vide publiciiy

Aronq wiih ot ihe subordinoie officers ore directed ro ensure lhol fbe yeo.20rl is
j ( )'r "eor or ao,.,en'aCJ conSUT ers O1d ihe KerOtO WOter lr.tnOr',1r1ove.C

-,,jr:r!rrre rs w,flo hove y,,cier chorge oneors for more lhon 6 rnonths rn lhe led.er of ihe
ti ero lc Woler AL.;thorily.

C

1'-oPt j!)

i -OP' r'J:

'. -oP'r 1c.

sd/_

Monqging Direclor

/\1: CEs/SEs/EEs/AEEs for strict compticnce.
I-A 1o MD,/PA Io T,\4/PA Io AM

cA to cE lHRD & GL)/DCE lGL), (Operorions) /sr. Ao/cto/tAlAcccunls
fvlonoger/Slock Fiie.

DBA lor incorporol;ng necessory rnodificalions in eAbocus.

forworded by Ordet

4-.v==
Accounts Olficer (RMC)

/

0l Fi,u,S".tion


