
oJ(oloceJco C cnlonmrc
oJ6l'lormc. mra@r..tt-

<nds@ 
"Jl.rndlsccm colcre[o rnnur6:3794 1Z.,lZ.2O1g d agordlg[

ooJcpsm mrmJ66eEE acorflmJagfkfl @618. ec.ol m)- mroollqlcrno

GolOl3Jo

@1"O."O.. roQo1"o"
oq":dl

"Jlemocorl oileseroa

qor1otggl

("o) oorcgsm mxrudoqgg 
"oeic

oolcrgogilq. @61re- aco.dlmr-

o4rdocggoroccopg

UoCr)Jp o.tol.gOom

m1.smc$ talorc<do

Cff)o

rJ(OCo

"dlagoEild
ococeac?

oOJo(oflco

cnsqfercol,

(o) gnE" eic"olm.l- cnlooilqlcmo

oBUA Gooa6flcrtt.>oc cojl crrdacrro.

s"tcolcojlseod!- oc".d1m3aqos

(6nJl) orcpam mtcrudoqpp 
"oHc

"d'lrrgagilq. @6rre" eico.dlm.r.

ollcuccno o4rdoogggcmrofl.ogg

corooo rnso.rdl m;Jleolocaac?

(6nil) sad mJle,ola[lqene".

om).as(6 ecodlkrud



6G(D5Ill(RDo
C(I)o6rcodlm)'r@5r8"

@ol.o(ru(ocg olor$cA

(dc)l6(ofofl6(ro5rB"'oo

(,)c)l.o(Tu(ocg cilol
1

ojlCleJeE
cnr'"d5JC6rB"CMo)o @o613olCD gloergcffuocm-oo,dl

6rB-crflenflel(TuoolltDccDo
oo6.dl crJa, .J2

qgcrrrErurofl 4curocro'
ercpcdBmofl(r)c(oil

UA@BcUooa@)co6ru(Iu)o(Tum)"
"dlGCGOo(u)(Q) .tlcio 0)C(f)oq oollffu(ru

"dl6-ic6n{@cDC(oilOrCmOilCDd rd5gBUEc)loilUI@-(Tuslqlc.oleacGfi)oa
.tal"Scilo @oJ6GIofl6cmo6nfleq42

6n{cnoor(@crlt86IUil& 4koa ocruc0q 8oclodGo.rgpoa

ojlccnco ffDSrolc(o

oled
3

6rB"crfle:ojleloollu)ccrloffuff\)'5,lcodl5rB-GO @oo!ca) dldq(TUoO&CO5II) C).lOi .J4

.rlooJoo

mxiloflolloo

ff)o(TDOCffu&Got) r0e6GSDJCac(Q)oilcrflcCDffuoc G(TDoGeroe 6o6offu cruc$osr60 "lc .s&a oOoao$(a)cr0crlflooffucoccfl 5 ctocu)oel .0o ,0m)" Ger0g
o.DOlel q$odo .06oOCG 61lE'Cfl (@66BEiloOcnflollsGnAmrcfl&c6,cgoA gs,lcr8cp(mGOl

Cn)CCTUOOflE5rBcr,lelolleJ(f)ocoollcuffuCru"
"dl6'rC OO'1Cflc0)el&ccotcoBM6 elloQo(Q)(u)OlOt Qd5)e5m .J

6rB-6Cro66rc&c @om(UIoflc)1OrlCa)
"6140

@ocnJ@5m

cruc(ruolufle ec(ot

OJ6rd

5

ailClqCe

ff @oGromJoc6nAmrejl&c oc0otlro1rudoJ&csroilm)c(bccr8 5rB"(@(r)ffUnCoJ 66'3dleJ.U)GolcIUSfDcro(orl(6O(0J
6rc-CIo,1od(Do oltq

"Omrooil(r)c .HS
Cru-

"dl5-JC

uoccrE

Orard

crucceofle6

cruocJltDc crro 
"4rio'gqrorol<olls 

sna"'

B) cnc.usmrifl oo.Gdcogcfii crudc'lo' '3q* 
o0ocdcoqc0

oD@o€cogld Og*" 5'icodl(ru' cruoollcuccoo

"6ido.ggoro'fl 
cojlg sn{.

aj ceram oodLemqos &c(o!cero)o' ofl<eorocro'goo'

b) oleil@6rDcfl Gaccajlco Gelmld eodlrs5rDQs &ccdtcerco)o'

el aoflc cr.ror{loGSDIC& H;(ru-otoOCA q
6rB"(@adleJ.6JC

"dlcrgd5)Cru6ffn "oHcEEq

elClcS

5rB
"O6o

.HSoloncarlg
OrC(0o tcelQ)O,D(o) qos&cllfiu affu6ffu .Jd cJl6)ooilc o) ool)5MCfloldlotolel "r$itasilsrncoGoleloru)o tco<ooilq

Cru.
"dlac6113@@)ela0c ora€jI4.6 tccu)Q)O€docolos

5rBaupaocdollooikDccDo(TU oig
socllm- 4(g5mGOdt6rol6, cr1octdc(ooD .J) (Dom.looiltucCru"

"dl6]C6IB-d (@
"dl6-JCCM caeEilo1ooerorolol

o@O5IDC&Po.

OoJCAAm

ocodlcru-o{orcdeJo

OOCrioJSrDtC[o

ol&d

7



c) -oJloo' PoaocruSd cc oo" dccc0osc6 m'r-, cacgcolo'

d) ocul"lSil GeJ6n d eadlos6mqos occolcercoro, oflroocncrorgoo'

olCel6C S".

e) dlflc cetolrd 6'rcodlrru', oflreotcncro'goo' o&c$o'

.,g1ar*a*g", pgO1, cec5Ol., El€6, tucelo>Cs-' cAcdcOcs-'

e6JB6, c!@cnc s-, acmrdccnc rurY.

t) c;og cerolrd ootrd.,ocolrd "osna' 
G611cdc\D-'

g) o6,ro9 6gqot5olrruc@) orocdlercfl cosocrilu'rl eerucdo4auE'

Ei.l.*.-.Ol=*.uokdlerncla,qilnleldloslgmroc'umsungilcf,
egGrB' 53c.,.dl(ru- cruoolkDccDo 

"4j<0o'ggorofl 
ollgene-'

F)eiocrlo".rolafl

"gldo.Cgorolarlg6n{.

@5r8" ccodlcru' m.looilq)c(rlo

c'Jrocorr$ olOJ qf, oJroccco5'[c o
recooi reooa, Prococjlcn
p{66,eJo, aoJood oucsreotoE, Ge(og Gccsc poaaflg[s'

ooococ.Jlegl m;.agofl reoloa, G6'oC cruouflo (r)cs&

rsooceol, cocoflo0a,ll ooclo56 ocqilg aerc cToocoDoil'

ceog ,ro119 oooJ(o6i olmJlor" t'ocnfl cnroc"'rcnonglrif, 6gene"

eic.rdl m.i m:oojlu)ccno "4r8o"ggoofl 
oilq ena"'

a,.{, coog der4il@

cro" cnsrn @coo,

rsroocordl,
cuccrgoile5c

m;cocrgcolo

ACO5C CUar.S

8

ce@dsBflQo rocE6-
6-icodlrru' cruoojlu)ccDo

eClcorcgdl cua'.IilocQ

ollomrrn cueqiloc$

ocodlffu' cn:oollo)c(oo

a,'l

rotcer

rotcelao)

@)cc cutolffudle;ge dlgocQcl16d
errc"

"dl @6-ic(Tuc@) Eilq.mJeortor
(/)-acrilooo5rB' croa

"O
g<oofltEoot conq

cofi6rororl@)c&(T) QoGrocruoc
errg-rool @c6ff)CCruO Qo(gr9

"4do.ggoroflollgoe-.

I ollc)laucca.)

ocenile5 oar"S

ooolcolleoco0 crilenilafl

eddcm" Po8"or0co.uoE
crra,.*iloc0 oilcu oesresA ooicA slcD6sBog

eilgc po0"od ca.ooO oc"dlcrgocgc s-

ocruc$qeq618".

10 ollooo".tcgecn
mraurio cuo.$

Ge@g ffDofiU0Cff)

oc"dlmrlqo ceog
crfldodloll ceqg<oroflocQ Grgffuoccn

(TuoffDoco) reclco crfl<aoocom csrucraorllqo

r@ene' oc.,.dl cru' m;oojlq)ccDo rnsqilercafloJlgene"'

rcoJCD fffl6oc6rn
crJor"J

11

Jl"o- "6laollcrllorraocroros 
@,cro5cel@)

e.o6rD ojlrgcoo ,Jl.,o- .,61ooilcrflco4os eic"dlmjlafl qg 5n{

eic.dlcnr: mlooikDccDo ms.$acailcoilqsne"'

6rBUaan- o".tcgclccoil
O.TIC@OOCO<6IO-

c)led
't2

A)o".rcgecn cruaudoqgg "6lgc
olml.,-Lsof cnloollq)cmo crflooilqggoflco c'Joco' "Oflc
c.rrcejlmr- ccp;"ecroaflqo "Juaild 

cflaer''goa crd oc"dlmxaocoo

crfl colol+ils gepo Grool 6, 
"Jl. 

orgti. ei. alc o-ll"ed <lo1@smoo cnoo'

.*.t ,4 " cncrurd "Ogcofl 
qnrd<nlqilmsmoorro' crildcqcoo

c.,lcejl mr" oc"dlage g!lq.
Orgre5CrOrc cuar.$13



cD(flo,l(ojlEeEgoc5nl.
B) escoflcf oa,.$<ri @6rB- eict'dlm'l- cruooflo)cmo

"616o.gg<oofl 
coil g sne".

Ci--a a oiag6 odcflcrum5locQ <orgcrulrcm ocodlrnilrif,

6gera- acodlm.r' cn'rooilQccDo ailenilqene''

o.,rcgecnonoa ccnol $ olm-uo.ggcm

rs.oo1a,gflqo 201 ouenl s.ocflaflq. ps'ucgacrdo- qgcuoi

confle,cmoflrnccojl o"onfl"I ocurqg'

rruIleolacmoilooo, o$ cfiuolm

arcocacrde>cqo @lGrotdro

6gcudrorofl 4cxo cro sna".

@lG{ol6lo 6c6rBQeQo

6icodlcq6,ec@ 23 dlgc

rotr

Grgorooplfl

6rlc

ro1<0cm

CUff)OrCNGB6rB-(rr0dol rorofl4cu<o
cll6IDo @coJm)o cDocaD9&C.0 a,qa,g1af,o8
co1ro1&BCel& ollqee(m oJCOeJ "O9G q@rsJc!6(oofl 4c,r@

@ool&Cf,G(r)c .sro1a91cruooiltuffuc53
"dl6rB"(@

ancm(o'lcDcCDCf, Oro6moJc6 666tSogOl dcspsdlq.
"OBJc ca arl(oGro6-elulo ofloa oocrgocSrBO'lGm,fI 6i(c scd

5moJ(T[0ocD1c& .01cflo64D6 6rBo ps
"Jc$(h @ q6gsfl(0r0oJ tq

rolcoCMd O!CDd,BUA q

ffUOQ) GCt)Olfi)o

etc6rEq6ua @

14 €cso1 olald

oraqiloc$ oolcgslm m)cru6anq@ 6,cc0!cetco)

6rcodl cru- m.loofl q)crrto o4<0o.g grorfl coilg one-'

@BEilcfl @5rB-15 (TI)o(TDOCff)

orgodg- cU6,.J

olarcJool GrgcruoccD ecrotceJ(a)

mlooilq)ccDo ogldoqqcrofl colg618".

@6rB- 6jCodlcru-GIoflCf
16 fiuoffDOCff)

poaouooafiu-
oJ6rd

cll6J.Iiloc0 o.D(o)oecoglqo

roflroclcocor.goo dlgc
olcse oo,$solofl<ifl 6clr0<orofl mcm

6rcodlcrdlqo @ 6rB- 6.rcodlcru"

mroojlcuccnroroflroEo @dlaoemo "6rEo'gq<urofltoilg 
sne-'

cua,.Iiloc$ e,lClqgg od dlflc 6rcodlageua ogqcoqo,Eilcf-

q.a-..n4t*cm6flcDc(fl egecoqoe|oel @6rB- 6'rcodlcru-

mroofl cuccnoc em- goJc(o)c(,)14ol(Gcm ol.

c6(rdl(o) fiucrucGl

oJc.D(6fl olecJ
17

elClaS o".rcpero m)cru6@q@ orr@o€Go

".r$e,mcroil oilem.:cn oqodlcrgo,flcfl

mroollo)ccno (r)sqc dol(o, g 5rc".

c)16rchiloc0

@ 5rE" 6]codlcru-
d,dlg..J$aracrofl

oilam:cn oe,.$
18

d oolcAscn m)a!6olqgp "OHc 5tc

oracsooro 5r)lo!-sd @6t[colmor6iloc0

o0&scel6 cruooflq)cclo oodorH$@cmrolcrncscroerucnrJl{

oorcgslmfiu(rudoqgE "oflc oc"dlmJagilq" (@5rB-

6Jco.dlcn fil ruoccDocco) Help Desk cn.:oojlcDccDo crflaollq snel

"-dlqa,gflq.
2012-13cruooilq)ccDo o6lrAorggtoofl<on$g.(@ 5rB-6JCodlcru-

<sodlaunccnGrolcd

Crl6r.il'l19 rodlGcrs.soa

oled

@618' 6Jcodl cru- m:ooilulccno crilenileJ 6rB"cc(r)t@cilol6,d20



21 ooooftm)" c)lai.J cllarcliloc0 cromrlcm, Go6uerc, dlgc or"dlcrgaplaf qgera-

ocodl mr- mrooll<occnq snal

oa,.$ocfr 4oos cadroolE@ acodlcrUegl<d eg6rB- ac"dlmr-

m.loojlu)c cr)o crile.rolleg ena-.

A) 
"Il"o- 

cooco cpf aenEm.rdccugr0, ocruoa€ci crudolu8, 9<6t6,
dl crudolfloc$ rsroqreco dolurcorci ol@cm 6-tcodmJasa.

B) "Jloo- c"oco cpf een0m;rtcogrd, ooooco ool rur6olc6,
G&cge)o, dl crudmlfloc$ Groctrlacro .,.tolurarlcfl cu(@cm

oc"dlm;aoE.
C) 

"Jloo- 
cooco cp[ aenamrdccugtd, clcn5dloil ojlrecoo .lcelocs-

crudo1u0, dl crudolfloo! <souJlo,co o.rolurlcollrif clcecm

ac"dlmJauE.
D).Iloo- c"oco cpf aen0m.:6cogrd, clrn5dloil oileccno, G&cgQ)o

crur0ot6, dl aurEmlflocfr <sroo.ilaco"rroloier(d ololoD

eic"dlmJeu6.
E)"ll"o- coocoqp[ aenamtrdccugra, mlcroona m.:rEo1t6-

oecgroofl crl aldloer occnfl rurlofl.soE.

F)"Jl"o" coococpf eenEmtdcog<O ccnctdcrororenE aur0mlflcrl
alCloeL dlcrud omrcila$ml- o.rjloil.sdoa cecClcoc d, nuloil.eoE

6Jcodl cru" ca,cdlcoc s76,cmtdcoc ctu-.

G)c"ococpf aenEmlrdccugd, cmrc.u5cfl c"ococrgil

ccncdcoroen0 oldlcolen0, ca,cdc6c d oc"dlmrl
H)coococpf aenEcrudcclg<0, cm;c.sl5afl c"ocoqgl mmroenE

cJldlcoton0 oc"dlmJlqo dl oc"dlmjlocQ oo<lreco 
"rollurcorcfl

crr<ocm ag om"dmJaua.
l)o"ococpf e,enEm:6ccugr8, croocrytrormo 5Dc<ocpdl6cf

".rcdm", 
roi'lrocucncio.goo, dl oc"dlmJlocQ rooujleco"troltuloJlci

or(c(m ncodlcru60a.

J) curno oe,"gcmtoccn roro-.

22 oI{Do olcD} dloil
Orcrd

23 ao1mro1ofl oe,.$ cuaqjlco a1 dlq gg 06cdp {ruocruocrn aejlnJle,oem cn1co4gem

camr6o.uloc$ eildlafl curocm ac"dlcrge,gilrif Kl OSK m.roojlcuccno

rnlaollq sna".

cruco1"o5 nilrofl

cr16rd

<oflroocnoorogoo, o&cflo, cecdlcocd 
"6ycnll 

dlgc m)cqooJ

crtlro,l ac"dlm;e,gileg. crucoloo! crrlo,l olomqcoglg.
@orB-6Jcodl cru" m.looilq)coro nfl enllegen{.

24

cu)(a)oqqos acoScercoronrflnfl Q05rB- oc"dlcru- m;ooiltDccDo

cri'lenilq orn".

25

d
ocrilro <ro1g

oilamrcn oa,

26 QU)<Tuo@d{U6IT)

oJArd
cr6,qiloe.r

*1nlqEe
"oflc eic"olagaflq. Qo{ruo@6fufiDcua,qiloa
ooJcgsl(r) rrucrutaoqgg ooJcgco5uelc



m)ocoJcD@Beilqo 
bo 5rB. acodlcru- cruoclilqlccrroo4rdOo.rg oroioilgon".

27 per6s0a ero.qf G6cvE om) cruoAJl (l)cfi)c&d
o 6rB-cnloojlq

28 ooJcgoilcjcelcm)
cued

poilcJccJcou
6croJceJco) a,ldlqpg
srB"6rc"o1

OoJc Cu)COO OS8q rooilq.
c6 r0no$C er(0)6613jc g1q" @ m)' mtoejlco0(I)o

618".cnsgcololl
€

29 ocoJloqcueecn
elco5 otarq[

e,ldloer
ene"6lcodl

6Jcu cD- OoJ"il c mldpgcDou @€oq o,"OBJc
6JcoolcnJ Elq@ Cru" ODo cojlut (Do CDs c 5rB-ol d*ng

30 ooJcgoil(orddm

PoJGcc6@6c.ol
oed 618".

Cctt6Jqlloer 6oOfl
occodlmJ 6rB-ele @ 6'rc

"dlCru" (TUoojlurccnoCDsgc ccodl m)'d.h cDclr16 a06lT)o 6.gdrororl oi4(o "oeJc@-dleJ, ouoocE
?J ccodlogaEil

Qo 6rB"@ 6',rc"d fiD-OUooilu)c(Do o(ts@1a, 5rB"I31 e,lonfl oacscgdl
c)J6rd

Oof,.J5o cu" d6JC o OJo5mcGS&lq oO ellorifc Goac cGc)J eecl6rB-crJlqo @ ocodlmr" cruoojlu) CDC o dclJ orol@ @crrd 61t3'32 GIoqoSI c)J6rrJ

oldo

.i|61
rolcel

61
rdJceJ

ol

A oOG ooo.r-floafcailccorc.goJl oilBJC OJGJCoU
EJo,.Iiloq

6)eicodlcrg 5rB"ditd 6lc@ oo1 cru" cruooilcuc (Do (I) c 5rE-s.Iile,B Gc) @(o)'l@l
d-19

(oruc ClJdr al)coo o"-f S 6 cq€ (Q)(ooflcB
5rB" 6'JC@

"o1
cru- cruoojl(l) c(I)o CDS @1a,dL. 5n{Ec) dcclncoq oorurloafl fiuoilo5cre5c

cD" odl EJcue,dlaD@)o OS 6q c€ Q) c)J6,rooflqo
CD"-[l doetroflrocucnoo.goo,

@ dcrud6C4enj'|rco dco GOJ6qG6 6GCg! 6rB- 6'rcelq. @ odl mr" oilCfDo ct)c(Do CD S 6rB-qilocolco.ilD) Im)d6)cd6.frd dGOJ6Gqq G6 dtcg eJo (610@orl@1ollq.6rB" 6',rc
"o1

@ m)- CfUoojl(,l)C(I)o CDs 5rB-qlerco>1oilg33 6,Cdcsil6

oilamxn
ecdo&il6caso
ora,d

clo,r$lco eldlafl
@618" 63coo1cru-

OoJCQEScl-)

cruooil@crro
C

m)mrd6q@ og)S eico.olagedq.
CDS 61a, 6rB'CL. q


