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Univergjy Grantg (.‘nnunission

Notifi cation
~Uullcation

I, Entruductiml:

!"=':rn"|n';i.wim'- Bas Mot el Univesas URSIES (‘u'.r:»mi:;.ﬁim} {Crevitnee

Redrossal) Regulations. 2012 on redreg.) of multifarioys grievances of

students. Byy Biven the sheer volume of the complaintg regarding non-refyng ot

fees ang tetention of Origingl certificatey by Highop Fducation Institutiony

{HED), the Commission felt the need 0 notif elaborgte wstractions as to
curh syeh malpractices ang decide
form of this Notific;

the UG,

d to issue appropriate nstructions in the

tion o all URivVersities yn cther Hilg under the purvieyw of

2. Objective:

To prohibip coercive and pmﬁteering Institution

al practices i the matters
velated (g refund of fees i, case of withdy

awal from the Programme ang
retention of Original certificates at the time of and / after admission,
In exercise of POWers confergeq by Section 12 (d) read with Section 12(j) of the
LGC Aex, 1956, the UGC Issues thig Notification fo, adoption of standard
Operating Procedures in the Matlers related i, refund of feag mn the cvent of
studeng'y withdrawsg] from the DrOgram

and Hon-retention of certificates ut the
time of admission.




3 Application and Ep torcemeny

3.0 The INSEUCtion. CONLamed Ji 1y Nestifiealion shatl he |y SUDEY sy
earbior Pyhlie Notiep iitened 3052007 45 ils Neotification dittod 1n
!'}en;-mf'wl', 206 T shall he applicuh)

Rescareh Programs ron by Unives e icladegd under Section - (ol e o

together witly colleges ey their afhiliating donin gy,d INsiifations

declared g deensed 1, be miversijes under Sectjon Jofthe UGe Act,
3.2 The Provisions Contained this Notification shall come MO foree Wt
Immediate o ffeet and shal} have regulatony furce o exXtant as well as fupy e
grievances Overissues and Miiters covered herein,

4. Specifi¢ Provisions for ng anduiory compliance by HElg:

The Commisgion herewith, 3. W preific PROVISIONS  ang COINCa
indatopy SOMphiaiice oy g, BN UCS Tefa e tei:

(1) Refund of fepg by the mstitution toncerned in the event of the withdris]
from the Programme by 4 student: angd

{2} Veritication and non-retention ¢f academic and Personal certificates if
Student:

For any complaint jn respeet of (1) & {2} above, the Brlievance redressal
mechanism as prescribed under DG {Grievanee Redressal) Regul

shall he followed.

4.1 Refund of Fees

411 No HEI sha) make " it mandatory

ahions, 2012,

for applicants to purchase the

nstitutional Prospectus ¢ any time during the course of the Programme of

study-. Purchasing Prospectigs shal) pe the personaj choice of the applicant and

he/she shall have rights 10 decide agains it in case he/she wishes to access the

infnrmatir)n from the institmional website, Ag laid down m the Right 10

Information Act, 2005, and rerterated j, the UGe Guidelines op Students’

Enlitlement, all  HEI5 shall discloge on their wehgige and  prospeciys

mformation regarding the stug of the Institution, jis atfiliation, acereditation

(ETHRVE

¢ to Lh}dt'r?':_u';u.iuatt. Postaradig e S
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slatils phyvatend assets and am piies, valrse=wisesanethonsd b take L
SHREC varions Bepes of feos P ainhe o difTerant programmoes. doint fees
pavable for an entive programme. Tust dure of admission, detals of faenlty |
members of governing bodies and minuiee of Che mectings of bodies like
Acadenic/Executive Coundil. sources of incomi, the financtad situation and any
other inforniatinn about its funchoning, nocessary for an appiicant o make o
tuliv idormed choice
4.1.2 HEIs shall charge fees in advance oniv tor the semester/year in which o
student is to engage in academic activities, Collecting advance lees for the entire
programme of study or for more than one sumester/year in which a student is
enrolled is strictly prohibited.

4.5.4 I a student chooses to withdraw frons the programme of study in which
hesshe is enrolled, the institulion concerned shall follow the folliwing five-tier
svelem tor the reftnd of feex™ vemilied o wdens
'S, Na | Percen_'ﬁfi{.,e of Refund of fees* ~ Point of time when notice (;f"‘-
i withdrawal of admission is
received in the HET :
(R R vy 15 days or more before "iﬁf"f
E Ctormally-notified  last date m’_!
_ fl »admission
'_(__’]- _‘T 90% o less than g ”days ‘before  the ]
f formallv-notified  last  date  of _'
admission '
FO N 80%. ' 15 days or less after the fof'li'la[;_t
| notified last date of admission *
(4) t 50% i 30 davs or less. but more than 154
: :da\ after formalh-notified Ias[;'
: - _ |
| . : f date of admission ;
_____ ] _
I {5 00% ’ More than 30 days after formal]v
I [ notified last date of admission
I S A »
; }
. ) -_| B -, - o -
’i - -~ - ™ . AY

23 LA}




NOTE -0

0.4 B case o011 i the tahle shove, The TTEL concer ] shall deduct an
AMount nut nore than 3% of the jees e Dy e shodent subject to

AR OF Re. 5,000/ g8 processisg charges from the rehmdiable anrount.

4.1.5 Fees shall be refunded by all BEIS 10 an eligible student within fifteen days

from the date of receiving a wyitten application fron, him/her in this vegard,

4.2 Verification and Non-retention of Students Academic and Personal

certificates

4.2.1 No HEI shall insist upon a student to subimit the orginal academie aned
persunal certificates, like, Mavk-sheets, school leaving certificates und othey
such documients, at the time of submitting admission form, but the Sbmissinon

5 selEatlest e ('f}})ii".\‘- thereod shath be S A ST PIeee

4.2.2 HEls shall physically verify the originals at the time of admission of the
student in his/her presence and return them immediately after satisfving

themselves about their authenticity, keeping the attested copies for their record.

4.2.3 The self-attested certificates of students shail be held valid and authentje
by institution concerned and/or the affiliating university for all purposes and :

administrative requirements and should there be a need for physical 1

verification at any time during the course of the programme of siudy, such
verification shall be undertaken and the original certifieates thus used for

verificalion shall be returned immediately to the student concerned.

4.2.4 Taking the certificates into Institutional custody under any circumnstance

Or pretext is strictly prohibited.

4.2.5 In case of any suspicion over the authenticity or genuineness of a

certificate, reference may be made to university or the Board which issued the
certificate 10 the student and the admission be subjected to the authentication,

but original certificate shall not be retained by the HEI under any circumstance.

4.3 Grievance Redresgal Mechanisim {(GRM)
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L0 AL HE I cha anastonh Lave SOVEROE Rodre s Mo
TR TS AT Ypeps ler 1o IO it . . .
FEOCATE s HBlicsteg AT ST B Y sl RL‘(il‘{*SHLif} {t‘}.{ilg;wﬂf._‘-il;&__ 1P N NN
Sended frong 1 W time, sildress jd 1'_':1'"fe{".t1'\'f"f}.' resifyy coraplainis,
Fepresentations and AVIOVANCES polafe g @iy of the isepey Mentioned in rhic

Nolification
3.3-2 The GR shall o avatlable on 11 welisite.

4.3.3 HEIs shall ensure that all grievancees received are addressed ag tleemed i

within 30 days.
5- Punitive Actions by Commission against defaulting HE]g

The Commission, ip rospect of anv HEI which contravenes or fajlg i,
comply with the Provision<.of this Notification, shait proceed to take one oy

more of the following actions, Nttty -

G wihdrawal of declaration of fjiness o receive grants undey
Section 12B of the UGC Act, 1956

{h) withholding any grant allocated to the HE];

() declaring the HI meligible for consideration for any assistance
under any of the aeneral or special assistance Programs of the
(_?tmm'lission; '

(d} . informing the general public, i ncluding potentia) candidates for
admission, through 3 notice displayed prommently in the
newspapers or other sujtable Imedia and posted on the website of
the Commission, ahouyt the non-compliance by the HE]
concerned:

€} recommend 1o the affiliating university for withdrawa] of

affiliation, in case of 4 college / institute:

(f) Tecommend 1o the Central Government for withdrawal of
declaration ag Institution deemed to be university, in case of ap
institution deemed to be university;

(8)  recommend to  the appropriate State Government  for
appropriate necessary action in case of » unwersity established

OF INCorporated under a State Act;
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