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T_éfowo a2 lon,

GOVERNMENT OF INDIA
MINISTRY OF ROAD TRANSPORT & HIGHWAYS

Parivahan Bhavan,
1. Sansad Marg
______ o ... New Deihi-110001

No.RW/NH-33023/19/99-D0- 1t Dated: 2a™ july, 2013

To

T

The Chief Secretaries of ali Stete Govemiments/ALTs.

2, The Prncipal Secrelaries J3ecretaries of al Siates/ULTs. Public Works
© Department dealing with National Highways  other Centrally Sponsored

Schemes and State Schemes.

3 The Engineers-in-Chigf and Chief Engineers of Public Works Depaertments of
States/U.Ts dealing with National Highways, other Cenirally Sponsored
Schemes angd State Schemes.

4, ‘The Chairman, Nationai Highways Authority of Irdia (NHAI), G-5&6, Sector-10,
Owarka, New Delhi-110 075.

5. Director General {Border Roads), Seemia Sadak Bawan, Ring Road, New Delhi-
110 010,

Sub: Guidelines/Norms for access permission to Fuel Stations, Private

Properties, Rest Area Complexes and such other facilities along
National Highways.

Sir,

Ministry had issued separate guidelines on accest permission to Fuel Stations,
Service Stations; Rest Areas etc, vide Circufar No. RW/NH-33023/19/99-D0-I1 dated
25.09.2003/17.10,2003, & access perinission to Private 2roperties etc. along National
Highways vige Circular No. RW/NH-32023/19/99-DO-111 dated 31.08.2000. With the
improvement in the National Highway network, & greater nend for road safety of the
users has heen foit along with stricter enforcement of the guidelines. It has also been
decided that unified norms for access to Fuel Statiois, Service Stations, Private
Properties, Rest areas and other such facilities along the National Highways may te
evolved.

2. Accordingly, the existing Norms and guidelines Fave now been mudified and
the unified Guidelines/Norms are enviosed at Appendix-I & Appendix-II. The
Norms at Appendix-1 will be applicatle for access pernission to ail Fuel stations,
Service stations, Rest areas, etc. ant Norms at Apperdix-T! will be applicable for
access permission to Private Properties, from the date of the issue of this Circular,
These norms shall be followed for seeving and granting permissions for the access to
National Highways.




3 The power to give permission for access to National Highways lies with the
Highway Administration as per the Highway Administration Rules, 2004 under the
Control of National Highways (Larxd ard Traffic) Act, 2002. Ali suCh access permissions
10 the National Highways are L0 be given under Section 28 atd 29 of Chapter IV and
Section 38 of Chapter VI of the conTol of National Highways {Land & Traffic) Act,
2002. These penmissions are 10 be civen by the concerned Highway Administration
notified by the Centrat Government under sutrsection (1) of Section 28 as per the
Guidelines and instructions issued by the Central Gavernment under sub-section (2} of
Section 28 of the Controt of National Fighways {Land & Traffic) Act, 2002.

4, The appticant shali submit a self-certified proposal for seeking access
permission to the Highway Administration and will be responsible for all the documents
submitted  with the application. The O Companies shall engage registered
Architects/Consuitarnts, empanelied with  the Ministry  in  preparation of
drawings/iayouts of the proposed locztions and other features of Fuel Stations, Private
Properties, Rest Area Compiexes axd such other facitities so that these aré in
conformity  with the Nomms. The Aichitects/Consuitants will aiso ensure viges
recordings (before & after completion: of the construction work) and that the werk is
executed as per the approved drawings, failing which action wifl be initiated to blacklist
such Architects/Consuitants and to de-energize the fuel station,

5. The Oil Company/Owner of private property shall have to enter into an
Agreement for sighing the license deot for five years with the Highway Administration
(as per Highway Administration Rules, 2004) for the us2 of NH tand, The license shail
be issued to the Ot Company on payinent of Rs. 2,00,000/- as one-ime license fee for
the calendar year in which this Circuiar is lssued, alongwith the application, with 5%
license fee to be increased every subsequert year. A non-refundable progessing fee of
Rs. 10,000/~ per application shall alse be deposited with the application.

The amount of license fee to be charged from the Owntrs of Private Properties shall
be as under:

() | for Residential properties a3 defined in Appendix I3 of the Circular__ |

\ R _ ['Noflicense fee |
i

Urban area (popuiation less than 10 lakhs)
! "Urban area (population 10 to 20 iakhs)

t

IR pE————

[ Urban area (population more. fan T DU DN —
(i) | for Other properties as defined in Appendix 11 of the Circular s

[ Rural area T Rs. 1,50,000/-
1

b

|

rban area {popuiation fess than 10 lakhs) . 1,50,000/-
"Urban area (population 10 to 20 lakhs) Rs. 3,00,000/- |
[Urban area (population more than 20 lakhs) | Rs. 6,00,000/-




6. On the expiry of tease, the access permissiorn May e renewed by the Highway

stipuiated norms of the Ministry. The Oft company/owrer of private property shall
apply, with ali the documents, for renewal at least four months pefore the expiry of
iicense deed. The Highway Administration ghalt process the apphcation for renewal and
seek for any recﬁﬁczﬁons;dariﬁcaﬁons within 60 days of receipt of the application. The
concerned Ol Company/Ownel of private prop&ty ghal! respond within 30 days on
recaipt of such communication  from Highway Acministration.  The Highway

Administration shall give final decision on renewat of the license deed within next
30 days, failing which the renewat will ne deemed 10 have been grantel.

7. Iy case of existing fuel stations constructed as P& Ministry’s norms but for
which prior approval has not Deel optainad from the Ministry, @ penalty of
Rs. 25,00,000/- shall be imposed on the Oil Company 10 requianze such fuel stations.
However, in case of fuel ctations exis:ing on newly declarad National Highways, there
shatl be no penalty but, such Oil Comnpanies shall have to pay the processing fee of
Rs. 10,000/- @ the Highway Adrmirdstration and will be granted & months” time 10
camply with the Ministry's norms. 1 the deviations from Ministry's norms areé
non-reciifiabie, such Cases shall be dealt on case 10 €as€ basis.

8. That on any breach of the condition impsed by the H ghway Administration of
the officer authorized by such administration of his. behalf may terminate the lease of
license, as the case may be.

9. 1n order o make the systerns of granting awess permissions from Natipnal
Highways easier and transparent, there shall be a website, developed by RIC, in which
each Highway Administration will be provided an account for signing in. The Highway
Administration  wil periodically update the staws of an application for access
permission from Natiorial Highways o0 the web site. For this purpose, 3 compater antd
internet facibty shall be made available to each Hichway Administration. With the
development of web based MORItor NG system, ft is envisaged that delays, it any, wit
be reguiarly monitored in the meetings of the Relaxation Comsmittee of the Ministry.

10,  After the payment of the processing fee, the application may be processed
gubject o subrmission of complete set of documents incuding the license fee and
approved “neprinciple’ and provisional NOC may e izsued by Highway Administration
to {he apphicant. The date of neprincipie’ approval may o¢ put on the website & e
applicant may be informe within 30 days of the receipt of the apphication alongwith
the prescribed fee.

11, The Til Company/Cwner M3y construct the Fuel Station/Private Property along
with. its access a5 pef approved drawings 8t their owi cost within 6 months, of the
fssue of Provisional NOC. After the construction as per approved drawings and to the
satisfaction of the Highiway administration, the final approval may be given within




30 days of the receipt of communication from the applicant about the completion of
construction work and License deed may be signed by the Competent Authority (i.e.
Highway Administration). In case, the construction is not done in one year, the

provisional approval shall be deemed to be cancelled, unless renewed by the Highway
Administ'ratiori.... .

12.  Inspections for determining the deviations from prescribed Norms shall be done
any time, even after signing of the License Deed, by the Highway Administration. In
cases of defaults/deviations found during inspections by Highway Administration, each
deficiency shall be immediately rectified, which in no case should exceed 30 days from
the date of inspection. The failure to rectify the identified deficiencies within the
prescribed time would lead to de-energizing the fuel station by the concerned Ol

Company. The re-energizing would be done only on complete rectification and on the
authorization by Highway Administration.

13. The Highway Administration will keep a register of record of Fuel Stafions,

" Private Properties, Rest Area Complexes and such other facilities, for which access

permission has been granted. This will also be regularly updated on the website.

14 The competent authority in the Ministry shall notify the Appellate Authorities for

t.heir respective Highway Administration.

15.  The contents of this Circular may please be' brought to the notice of all the
concerned in your Organization. -

16.  This Circular issues with the approval of Secretary (RT&H).

Yours faithfully,

Encl: As above
: (S K Nirmal)
Supetintending Engineer (S,R&T) (Roads)
for Director General (RD) & Special Secretary
Copy to: _
1, PPS to Secretary (RT&H) - for kind information _
2. All the Technical officers in the Ministry of Road Transport & Highways
3. )S (EIC) & CVO, Ministry of Road Transport & Highways
4, All ROs and ELOs of Ministry of Road Transport & Highways
5. The Secretary General, Indian Roads Congress
6. The Director, JAHE '
7.

M/o Petroleum & Natural Gas, Govt. of India, with the request to issue suitable
instructions to the Oil Companies to adhere to these Norms, while planning,
installation and operation of fuel stations along National Highways

Technical Circular File of SR&T (R) Sectien

NIC - for office intranet
D) {L—Ol" ab
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A\ ¢ F. No. RW/NH-31044/05/2018/52R ( o~
z\ GOVERNMENT OF INDIA
Z IMINISTRY OF ROAD TRANSPORT & HIGHW, ] '\/
©ff ANIS0 9001:2008 CERTIFIED MINi et
A S&R (PEB) ZONE 5 ¢
ransport Bhawan, 1, Parilament Streat,New Dalhi-110001,
N v | 18™ January, 2018
.
-

1. The Chief Secretaries oF all the State Governments/ UTs,

2. The Principal Secretaries/ Secretaries of all States/ UTS Public Works
Department dealing with National Highways and Other Centrally Sponsored
Schemaes.

3. All Engineers-in-Chiefs and Chief Engineers of Public Works Department of
States/ UTs dealing with National Highways and Other Centrally Sponsored
Schernes.

4, The Director General (Border Roads), Seema Sadak Bhawan, Ring Road, New
Dethi- 110 010.

5. The Chairman, National Highways Authority of India, G-5 & 6, Sector-10, Dwarka,
Mew Dethi-110 075.

6. The Managing Director, NHIDCL, PTI Building, New Delhi-110001
7. AUROs and ELOs of the Ministry

Subject: Providing Toilets Unit at all the Retall Outlets along
National Highways-Reg- Swachha Bharat Mission |

Sir,

As per the Ministry’s circular No. RW/NH-33023/19/99-DO-Hii dated 24.07.2013

on -access permission to fuet station, private properties rest area complexes and such
ather facilities along National Highways, clause 4.1 inter-alia provides for teilet
facilities.
2. It {s seen that the tollets provided are small in size and could not cater for road users
and are not demarcated separately for Gents & Ladies. it s also observed that the tollet
units are not being maintained or in pathetic condition and are not accessible for alt
road users or kept under lock & key. In order to ensure that toitet unfts are provided in
a uniform manner, a standard layout for toilet unit is enclosed herewith. The tollet unit
is provided at a standalone location within the Retail Outlet premises duly equipped
with lighting, water and requisite cleaning accessories etc. The necessary alterations in
the case of existing Retail Outlets may be done as felt necessary in accordance with the
standard layout. A separate access to all road users of the National Highways with
traffic signages of the availability of toilet tacility along National Highways may be
provided and the toilets are kept open round the clock. §
3. The toilet unit is to be provided at all fuet stations In this regard, all implementing
agencles (State PWDs/NHAY/ BRO/NHIDCL) are requested to ensure that all the fuel
stations are equipped with toilet units within three manths of the issue of this circular.




4. The field officials may report compliance to the Chief Engineer, Monitoring Zone of
the Ministry for necessary action. The contents of this Circular may be hrought to the
notice of all concerned in your organtzation.

Yours faithfuily,

Ench As above _
sl

(Or. Sanjay Wakchaure)

Superintending Engineer, S&R (PEB)
For Director General {Road Development) & §8
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