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. GOVERNMENT OF KERAI-A,

N0.HL7/ 1,/EOV2O|7 /FtN Dated,rg/77/2}77

Expression of Interest (EoI) for Kerala Government EmDlovees
and Pensioners Health Insurance Scheme (KGEPHIS)

Background

The medical treatment for Kerala Govemment employees, their family members and
pensioners in Kerala is currently covered under the Kerala Government servants Medicar
Attendant Rules IKGMOA) Rules, 1960]. The employees are eligible for medical
reimbursement for both outpatjent and inpatient medical care from government
hospitals and empanelled private hospitals. Further, the employees also have the
provision to avail inrerest ftee medical advance oFMA) for medical treatment. Alons
with rhis, the State Covernment provides Rs.30O pet month as medical allowance foi
pensioner/family pensioners. The State Govemment spends around Rs 230 cror€s a year
to meet medical expenses of the employees ancl pensioners. This includes Rs 70 crore for
medical reimbursemenr, R.s 1S0 crore for medical allowance for pensioners and Rs 10
crore for inteiest free medical loans.

The Tenth Pay Revision Commission has recommended introducing Health Insurance
Scheme for employees and pensioners in Kerala. Based on this, the Hon,ble Finance
Minister has anlounced the implementation of the Health Insumnce program in the
budget speech of 2017-Ia. covernment of Kerala vide GO (p) No. S4/20i7/Fin dated
24'h AptiI 2017 accorded sanction for tmptementing rhe Health lnsurance Scheme for
state covemment employees, pensioners and family pensioners. The proposed health
insurance scheme will be known as .KERN,A 3OVERNMENT EMqLOrEES AND
PENSIONERS HEAITH rNsuRA]vcE scHEME (RCEpHrs),,.

overview of the Hea_lth Insurance Scneme
The scheme intends to provide comprehensive health insurance covenge to all serving
employees of the State Governmenr and pensioners who are covered u4der the existing
Kerala covernment Servants Medical Attendanr Rules IKGMOA) Rules,.1960]. This
ilcludes newly recruited, emp]oyees and their family, parr rine conringetrt employees,
part time teachers, teaching, non-(eaching staff of aided schools and colleges and their
family and pensioners and their spouses and family pensioners on compjsory basis,
and all Civil Service officers serving in the State who are covered unier the existins



Kerala covernment Servants Medical Attendant Rules IKGMOA) Rules, 1960] on

optional basis. lt is estimated that approximately 5 laLh State Government EmPloyees

pensione$ each will be beneficiaries of the scheme. Additionally, the scheme will
include the employees and pensioners who are uoder the ambit of Group Personal

Accident Insurance scheme (GPAIS) including. Universities, Local bodies, autonomous

institutions, public Sector undertakings, co operative institutions etc. with the same

terms and conditions.
The scheme envisages cashless treatrnent facility to beneficiaries through an insurance

conpany and a net\'vork of empanelled hospitals according to the criteria sPecified by the

Govemment. The benefit package.of the scheme may entail coverage fot catastrophic

tertiary care procedures; inpatient procedures; mateniry and new-bom care and ,/ or

day care procedures mandated by IRDA. The scheme also proposes an additional

coverage for specified treatment for critical illnesses like transplant surgeries. The

scheme will also cover all pre existing diseases of the beneficiaries from the inception of
the scheme.The premium contribution of beneficiary will be up to a maximum of Rs.

3,600 per annum. This will be based on the payroll deduction of Rs.300 from the salary

and pension of the beneficiaries.

Invitation of Expression of Interest

The Department of Finance, Government of Kerala invites Expression of Interest (EoI)

from IRDA accredited insurance Companies having enough experience in concerned

sector with satisfactory medical claim setdement record and average annual tumover not
less than Rs. 1,000 crores during the last three financial years indMdually or as a
consortium.

The purpose of the EOI is to solicit the views of insurance companies/consortium on the
feasible coverage and package of services which could be provided under the Kerala

Govemment Employees and Pensioners Health Insurance Scheme. Based on the inputs

received from this process, Request for Proposal (RFP) will be issued inviting technical
and financial bids for the scheme. The scheme is proposed to be implemented from 1" of
Aprii 2018.

The Companies/ consortium interested to associate with the above scheme are requested
to furnish the following details as pan of the EOI submission.

A. Company Profile and Experience in Health Insurance Sector

1. Company Profile - Management Structure, Main Business & Areas of
SpecializatioII, Duration of Business

2. Key Corpoiate Clients, Value of Contracts and Salienr Features of
Contract/Agreement with Clients, Experience of operating govenment sponsored
health insuraace programs



Details ofThird party Administrarors and their roles & responsibilities.
Average Annual Turnover during the last three financial years as certified by the
Auditor

B. Details of Benefft Package for the Health Insurance Scheme
In this secrion, the companies/ consortium is required to provide the details of ihe
proposed benefir package which would be offered as part of the scheme. The broad
package details should indude the procedures which could be part of the scheme, total
covered amount and indicative package tates in descending order of prioriry as given
below.

Catastrophic illnesses for specialiry and super speciality care procedures
Inpatient Treatment procedures
Day Care procedures

Interested agencies may submit their Expression of Interest (EoI) by providing all the
necessary documents in English. The Expression of Interest documenr should be
submitted in a sealed cover along with an applicarion duly signed by an aurhorized
signatory and the same is addressed to ,The principal Secretary, Finance Deparrmenr,
Government Seqetar:iat, Thiruvananthapuram-695001 Tete: No. 0471 25174a6, by
3.00 PM on ot befote O4/12/2Ot7. Any submission beyond the stipulated rime will not
be considered. Finance Department, GOVT. OF IGRAL{ reserves the right to exrend the
time of submission.

The purpose of the present scheme is to getting inputs from vadous insurance
companies and dfafting appropriate package ofbenefits which could be Drovided to
the employees and pensioners, Govemment of Kerala propose to float and
Request for Proposal (RFp) subsequently with a certain different package of
benefits for employees and beneficiaries in which vaiious insutance comDames
would be asked to bid based on insurance premium to be quored. Govemmenr of
Kerala proposes to implement the scheme w.e.f 1.rApril, 2018.

This documenr does nor consritute an offer or invitarion, or solicitarion of an offer, nor
does this document or an1'thing contained herein, shall form a basis of any contract or
commitment whatsoever. Finance Department reserves its right to cancel or modify this
Expression of Interesr without assigning reason(s) whatsoever.

(sd)
Principal Secretary.

Finance Depanmeirt
Government Secretariat

Govemment of Kerala
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