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GOVERNMENT OF KERALA
AbEtract

Food & Civil Supplies Department - Implementation of National Food
Security Act - Setting up of State Food Commission arrd District
Crievance Redressal Ofhces - Sanctioning of posts , orders issued.

nood & Clvil Supplles (B) Departnelt

G.o(Ms)No.23l 15/F&CSD. Thiruvananthapuram, Dated, 2I.08.15.

Read:- 1) c.O.(MS)No.53/ 13/F&CSD dated 02.12.2013
2) Letter No.(CS)A6 -26e4O /13 dated 14.01.15. from

Commissioner of Civil Supplies, Thiruvanallthapuram

ORDER

As part of implementation of National Food Security Act, 2Ol3
every State Government has to constitute a State Food Commission and
District Grievance Redressal Oflices as part of internal grievance
redressal mechanism. Section 15 of the Act provides for appointeent of
an Officer to be tlle Distict Grievance RediSSsal Officer for expeditious
and effective redressal of grievances of the aggrieved peraons in matters
relating to dishibution of entitled foodgrains or meals under chapter II
and to enforce tle entitlements under this Act. Section 16 of the Act
provides for the constitution of a State Food Commission for the purpose
of monitoring and review of implementation of the Act.

The Commissioner of Civil Supplies vide letter read 2nd paper above
submitted a proposal for setting up of a State Food Commission and 10
District Grievance Redressal Offices as detailed below:

I. Kasargode and Kannur - I
2. Kozhikode and Wayanad - I
3. Kottayam and Idukki - 1

4. KollaD and Pathanamtiitta - 1

5. 1 each for all other districts - 6
Total DGROS - 10

Government have exarnined the proposal in detail and are pleased
to sanction the constitution of a State Food Commission and lO District
Grievance Redressal Offlces with the following staff pattern.



St4lqqood Commisston
sl.
No.

Staff Details No Scale of Pay

1) Member Secre6ry I 40640-57440 +500 sP
2l Senior Superintendent I 1B740-33680

Junior Superintendent 1 16180-29180
4) Rationing Inspectors 2 14620-2s2ao
s) Confrdential Assistant 2 10480- 18300
6) Clerks 5 9940- 16580
7) Driver 2 9190- 15780
8) Office Attendant 2 8500- r3210
ql Sweeper 1 5520-8400

Total No of Postg t'f

Staff deta.ils No. per
Office

No.of
Offices

Total
Staff

Scale of Pay

1) District Grievance RedressalGce. 10 10 22360-37940
2) ConfjdenLia] Assistant l 10 10 10480- 18300
3) rr unror Juperlntenclent I 10 10 16180-29180
4) Clerks

(3 Clerks each for Office handlinq, .li.iri.
2 /?-' 10 24 9940-16580

1 10 10 9190- 15780
6J Offrce Attendants I 10 10 8500- 13210
7) Part time sweeper

Total No of posts
1 10 10 4250-6700

a4

A detailed order regarding appointment, functioning,
oflice, conditions of service, salary and allowances, expenses
lhe consLiLution of the State Food Commission and District
Redressal Offices will be issued separately.

terms of
relating to
Grievance

By Order ofthe Covernor,
DT, DEVENDRATUM-qR DHoDAUIAT

1. The Commissioner of Civil Supplies, Thiruvananthapuram
2. The Director of Civil Suppliesiihiruvananthapurarri
3. The Principal Accountant Ceneral (A&El. TVPM
4. The Principal Accounlant ceneraL (Auditl, TVpM
5. The General Adminisrrarion (SCl Department

9 11" li:g::P"partment (uide nre No.Asri-Al/ 138/2014-Fin dated 10.6.ts)r. srocK tlte/uthce copy

Forwarded by Order

ed/-
Section Officer



ron wrl h the lmplemenlatlon rn the

Food & Civil Sunnlies (B) Department r, .

G. O(Ms)No. 16/ 20 16/ F&CSD. i ThiruvananthapuramlDated 1 3l IO I 16

Read:- l) COIMs)No53/13/F&CSD dared 02.I2.t3.
2) G.O(Ms)No.23l 15/F&cSD.dated 21.08,1S. . I .

ORDER

,, ",n"J;;;;jtt';,* i,,,n- u ua o,, ,; i.,;"'] 
1't 

'., 
t,, t '' ' 

,

3t Conplaintsfrom Lhepublicwill bc received up ro 25. lO. l6
. TSOs shcll make arrangcmcnrs ro receive complaints.throLgh

separate countars in their offices pa4chayat Wise/ ARD *i"" '

v^rJtzI\,

Covernmenr has decided ro implemenr NFSA in rhe Stata vide
G.O. read as 1"t paper above. As the first'step the priority anJ "ol-l 

I .

Covernment has decided ro implemenr NFSA in
ar a-- pa.ljcr .auuvs, t1s LIrc tlrsL slep rne pllQrlry and non_

priority' house holds are tir be identified:ald Rationcdrds are to be

. rn rriba, #;; ;J ";;;;:';;;.; ; "*..1., ..o'. ln lr1bal areas copies shouid be given to offices of Tribal . ;.
Departmdnt too. r , 

,. 
.,, 

. ..

prrorrty' house holds are to be identified:arld Rationcards are to b€i
issred urgenrly.

tl
For ir a rimeline is lixed as foliows :

1) Draft list has been published in the officral website on O5it0.le;, ' t,

e Local Goven.rments shall take copiei bf the list' for displaying in ' . .

their officbs;
. TSOs shall taLe copies for the publication !n 6s11,-o11i""i I .

and should provide copies to village officers and ARDs i ,. '

from the date of publication ol list
committee's shall be given detail€d guide
regard, '

''''''



4) Verification

Appeals shal1 b6 finalized
. De-duplication, Aa(

should be done alo

5)
;n1'.,t; ,.'1
'rirr. :::i..I ; ;; ,,rl

g)

lrr arlclirion ro it. cs per Scc 20 of thc Acl rhere should be an lnLernal

".'""";..';:;;:'';'';;;;;";;';'*,'"''"".i'"J 
trare Food commission

Lo look cfrer rhe srare level issues. .

Cnvernment have examinecl the matter in der;il and a're pleased ro 
.

"..'*", " 

"OOo,U"nul 
Oi.,.i., \4agislr.(te/Depu.Ly Colleclor' lCenerall as

Disrrict L.vel Crievance Redressal Officer'

I(erala State Consumer
,,,. n,l;::'" ;':';#'.ol,a' ;;;.;,;:;;;'i u r''rr n'ag"a commission

comes in to force ities at ',

the above exLent.

shorrid discharge the same

CHIEF SECRDTARY
-,.""*-*.."..

I

I'o

The D:reclor of Civil SuPPiies, TVPM
The KSCDR Commission (\i jrh {Covering Lerter) 

I

lhe Chcirman and Managing Direcror, Supplyco

All Disr ri.t Collectors
(ieneral Adminislrarion (SC) Deparrment I

fhF SIcLe lnlormalics Crllicer, NlC, TVIM 
- , , ".. --.^-

l&PRD lror publication in lhe otflcial websire) Forwarded by order'

Hi:l:ilit[:.?'"ffi;;i';;;i;"o"on'i"n' k o,,,..,.



GOVERNMEI{T OF IITRAI,A
Abstract

F&CSD - Setting, up of State Food Commission in connection with National Foodsecuriry Acr, 20r3-working croup Meering - Adminisrrarive sr""tiori .""ora"J -Orders issued.

Food & Ctvll Suppttes (Bl DopaitE€nt

G.O(Rt)No.36O/20lilF&CSD. Thiruvananthapuram,Dared, 09.tO.2Ot7
:==:========-=====Read:- L L€trer No.Dt -6563/ 17 dared I 3.09.2017 from I he Director of Civil

. supplres, I hrruvananthapuram
2. Minules ofrhe Working croup Meeting hetd on 19.09.2017

rn the chamber oI the Special Secretarj,, Food & Ciyil Supplies Department.
. 

ORDER

^ As per the decision of the Working- croup Meeting heldi.on 19.09.2017,
9.ol"j1T:lr.^hu* accorded Administmtive -Sanction t. 

"ttiio- 
a. urooJnt or n".

./-r::u^u^U'Y .t:upees^seventy Three Lakh and Fifry Thousand only) during the linanciaivcar zurl-|l ror setllne uD of State Food_Commission and Distict crievanceRedressal Olnces jn conniction wirh N€lionat Food Securiry a"iZOii-""bj*,. ,n.condition that construction work shalt b€ arranged ." p"i ,ir. p-j* ""f"iJ. ."u_"t.of Public 
-Works Depa.rhnent arrd concurrence-of the'FinancJ O"p.rt-ii 

"fr.ff 
be

9Pl?tne9 for the purchase of vehicte by observing all ."t"ti"e *1"!:u;J-pro".a,r."".Utilization of rhe fund will be effecred only ^ft".-rda;t;;'', *i*ui.i[". L, ,r,.purpose.

Explanation

] S"ttr"g 
"p "i 

St"t" p""a
Commission

&

District crievance Redressal. Offices

Cost ComponenLs

Executive cabin for Chairperson
Executive cabin for 5 members
Sitting Room
130 Chair round table,
Atu conditioner)

4. Visitors room
5. Seminar hall

(100 chair, sound system,
LCD projector, Air conditioner)

6. Oflice room furnishing for Membei
Secretary and 16 sta.ff

7, VeNcle(3Nos)

Totel

t.
2.
3.

5,00,000

1,00,000

s,00,000

15,00,000

35,00,000
73,50,00O

.^___2t-T!9 o<pelditure in this regard will be met from the Hpad of Account'3456 00-001-80(Planl'. - 
I

Rv nrdF" ^i ih- 
^^.,"#ifi";,[ti?iff'

rne commrssroner ot Civil Supplies, Tbiruvananl hapuram
The Director of Civil Supplies, Thiruvananrhapuram
The Principal Accountant ceneral lA&E/Audit), TVPM
Srock File / Ofllce Copy

SPecl+l Secretary

l

G;;i l
.5,oi,;ooo

7,50,000

To




