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AGREEMENT made ths o 220V 0 day of oA Mosthd D Yea
betweey Aesy Exg Dwne Y, Nes SD Sl'\c‘Y‘r\\nM"x .on behall of . the

o2

KeSe & \?) L_’s:o\ (heycinalicr referred ww as the “Licensee™) ol* the one part and Sric Sy .,
M&\AQ‘/\MQQ’”&\A\\ (3& Su\acW rovk 6}14« S\naﬁ‘(\\’!u}ﬂh«.mn.nhu referred

w as thd “consumer ot (WG other part, i follows

shall supply 1o the consimer and the consumer shall wke trom the Licensee lhg orergy

! The e

pequirest by the comsumer Tor opersting the consumer’s &qmpmcm and Hgininmg s premises up 10 o

sotal fod ! o 2 ()O KW

2 The supply o the consunter shall ‘be i the Fam ol 3.. phase alternating current al u nominal

fron Lo S M el pe cond and «neminat val -W!,g vaolts

shatih pay 1o the Lwenses, en demand. for the encrgy so supplied”.at the (anff raies and

: Lleetrivity Suppiy Code 2014 in foree from time o time ang for ull such

BN Coe e ecnene due fem e B Gme e rtes preserbed i the Keraka Electricity: Suppiy-
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4 Phe consumer sialidepesnowath the 000 P the sum af Rs
(Rupees... . = . - ) as Securrty for the purpose -of payment or

satisfaction o} .:II moeney \»\hlt,h shml become due or o\\xnb,h.)m[hc consumer ta the L ncenscc 0 respect ol
the supply of encrgy or prov ldmu any plam—gr‘hne or othcrmse under ihls agr c‘,mem

3 the mnsumér has no rizht to tenminate 1he agreemsnt, hav'ing availed chnnection, before the expiry-of
3 veary after the said period ,the consumer may determine this agreement on giving thirty days'.cicar
nstice inavtiting (0 the agreement authority of the Licensee.

6 The consamer hereby  detlares ‘that the premiscs 1o which service connection is to be given as per
Bis her occapationias owner ar lawful ocoupier. ’

T Al dues 1 ifie Licensee. including penalty, ol the service cognection effecied fo the premises of the
Lonsunier will be the Tirst charge on the assets of the consumer and it should be. realized 83 public
) revenue Jue on fand. ‘ : ’
by Recommecticn to the same pmnms ufier dl:wnneulmn will bc atfeuted only on pd\mﬂ lm: entire:
arrears incleiling iaterest. by-the same consumer’

§.in cace phie electriv line Jaid for giving service connection to the pl‘emiseé mentioned in the schedule
requires e be devimed @ last stage, the same shall be doune as per the provisions in the I\Lr.xld
lu.(rr:n\ Sapnly (‘ou 20142 dmended fram time (o time.

v virtue of ik Agreeny

ant by reacon af

9 Al dues ther min becotie pmgnm by e vonstaney dider o0 !
breaen of stherwise ure ucu\c"al\ln under the provisioas of te Revenue Recovery Act. as i thev are

wrrears 0F pub’ic revenue due t land ar in such other nianser as the Licensee may deem Bt o

The consumer hereby declares that the Keralu Electricity Suppyy Code 2014 hos been carnefuli:
und hefshe agtees 1o be bound by the sald Suppiy codo e e foe

perused dy Bacher read to himee

thrae o time, whith shall always front an integral pure of this agreement.

wi hereby agrees w0 adentify the Licensee for 2% loss. damage.and cost of Htigamon siuch

gt Tac onaccount of giving this connection. : : K
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Bboraaus,
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THE SCHEDULE 10 THE AGREEMENT

ta) Address of e premises to sthich
nawer supphy is sought:
b) Permanent address of the consumer:
¢) Deseription of the premises

66

Government Press sho 4nur
Deputy Superintendent, Government Press, Shoranur
Printing Press . : . .

Village and Survey |

Name of Sireet

Ccr.boralioﬁ/Munimp_uli\)'/ Thatched/Tied/Terraced

© Number A Panchayash
1 I
i Shournir-2 no :
‘; ‘5:2”{;; j ) Kulappully, Shorgnur - Sharanur. :fefu‘él:{e\d
U | — i i
3. Purpose for which supply is required © Contract Demand Charged to 75 KVA
3. Maximunfelestrical power réquired 75KVA -
4. Details of wstattation ' Industrials
SiNe. | Particulars of apphiances - 1 Number of points Wattage™ of each Total waltage
- . : J__ _point e . ;
‘i Light puis o j 12200 12200 .
T T T Plug Poinss 80 T 4800 4800 K
Fan points 50 3000 3000
Matais, - Printing,  Binding, |35 240 KW | 240 KW
1. :L‘u‘m?g machines ‘ _d
[ e i — e e .
200 KW

f .
[ )

5 Details of survice line
6.

Signdd and defnered by

Wihlarssits
13_' (C

ot P

S et

in ey

TGrand total

Petails of modification done oo the dlslubntmn system
S o

-~ lonshaer

'\-—%'\) ] :
W _>~‘~4, ounu P Shees unt fmsn“b%pnw
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Shoerapuf.
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S.E. Board, Shoranur
Y
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Annexure- 1()

Application form- Conv ersion of Serviee/Chunge uf(onsumm Category/Shifting of Meter or

Serviee Line

(Tick the upplicahle purpose)

(SLe l\(.bulaunn G00LY

ervice conpection I\o - i ] I 25/-25(;40 o

Nane of Comsumer -" «w-j_ T .Dep—l.-ll.vgl—xgzr; cndent

' Consumer caiegary Y - MTHAVINDUSTRIAL ’
8

,onlmu demand'(_ onnected loud

¢ Addres

¥
i

Dé‘pul\' \upcrmlendenx.-'

(m\emmun Press, Shonmm

"} Telephone No-04662220434 f

'\f{.c GF contract dcmnnd 0 7:\\\@)

! 232.75."266:27((.)

1 1i:qut'
service:
00k skichover v

N
I request is lor change in comsume

v catzgory. mention the tarisi categony ,

10 which™Consunier wants 10 shut:

is Far <l

i Fequic tng of meter:

Rttt i Cdidilige i

T Conversion from i,"I'Aﬁiﬁ'g_lév};h:-n.';{:wlvo 1 '!T.:i-‘;;h'.as;-_ ’

P WConversion from §1 S-phase o 01 siugic phase

seXConversion from ! T w 1T
“d)Conversion from HT 1.

1
! GCenversian from 11 1o BHT
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2 Sheteh showing the present and proposed pusition of the meier in the case of shifting meter.
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GOVERNMENT OF KERALA

HEALTH AND FAMILY WELFARE (M) DEPAR_TMENT

STATEMENT OF ACTION TAKEN ON .
IN THE AUDIT REPORT (GENERAL AND SOCIAL SECTOR) FOR THE YEAR

COMMENDATIONS CONTAINED

"HT/Deemed HT consumers.

“ivaried according to the time slots,

{(KSEB), is a transmission utility and
a distribution license in Kerala. . As
‘per the Kerala State Electricity Board
‘High Tension Tariff Revision Order,

2001 . (August  2001), KSEB
lintroduced - differential  pricing
system  for  High Tension'?®

-(HT)/Deemed'®® HT Consumers with
the help- of Time of Day‘3°(TOD)
meters. The system was, introduced
‘based on policy decisions taken in
11997 and envisaged reduction in
peak time demand of = the
In this
system, the demand/energy
requirements of the HT/Deemed HT.

!

Consumer is categonzed under.

.three time slots viz. normal time;

(0600hrs to 1800 hrs), Peak  tine
'(1800hrs to 2200hrs) and off time
'(2260hrs to 0600 hrs) which is
‘measurable with the help of TOD
meter, The tariff for energy charges

ENDED 31" MARCH 2014,
(PARA 'RECOMMENDATION ACTION TAKEN BY THE .
NO."| , : © GOVERNMENT , ]
— 7 p R
57 Kerala State Electricity Board|.  The budget allocation provided:

under the head “electricity charges™
year by year is insufficient to meet
the ~ expenditure for - zlectricity
charges. The payment of electricity
charges in time caanot be
postponed. In medica. college
Kozhikode TOD meter was already
installed. Since sufficient funds are
not available in Mediczl college.:
Thiruvananthapuram  tke - TOD.
meter was nrot mstalled

The TOD meter has been’
installed «t Leprosy Sanitorium
Nooranad curing January 2016.

‘the highest of 150 per cent of ruling Lo

energy rates during peak time and!
lowest of 75 percent of ruling energy
rates during Off time. - This was!
intended to-  encourage

the;
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o e e

‘consumers to consume more during|-
ioff peak hours and less in peak

‘hours. Under the system, - all|

HT/Deemed HT consumers had toi <
purchase and install TOD meters and
CT . (Current  Transformer)/PT:
(Potential Transformer) at their cost!
failing ‘which they were 'to be
charged 25 per cent extra over the|
tarilf.

. Ten deemed HT consumers;
-(17 ° connpections) under three
‘Departments  of Government Oof
Kerala viz. Health & Family Welfare,
Higher Education and Labour and'
"Skills Departments failed to comply:
with the above directives of KSEB:
- resulting in an avoidable payment of,
Rs:2.85 crore as penalty -to KSEB:
{Appendix 5.23) during the period;
from: April 2010 to March 2014.
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Appendix 8
Parameters to- Evaluate Performance of the Insurance Compa.ny for .
Renewal '
Criteria
1 Enrolment of Beneﬁcmnes At least 50% of the BPL | 50%-4
Households in the BPL List shall be enrolled overall i in 50—552/0-5
the project districts of the Insurer#. 23-22 0//o-’?
# In case this is lower than 50% then appropnate 65:70‘7/::8
justification shqulq be there . 07590
: : >80%-10
2 Empanelment of Hospitals — At least 50% of the 50%-5
cligible Private health care providers( as per RSBY 50-60%-7.
criteria) shall be empanelled in each district (Numbers | 60-70%9
__to be given by respective district administration) >70%-10
3. Setting Up of Hardware and Software in 70%-3
" Empanelled Hospitals — All the empanelled hospitals | 70-80%-4
shall be ready with the necessary hardware and 80-90%-5
- software before the start‘o'f the policy period. In case 90 to 99%-6

- lower than 100%, the marks will be given as follows:

100%-10

4. District Kiosk and Call Centre Services shall be set
“up and functional before the start of the enrolment

¥ process.

50% dist -3
50-75% dist -4
75-90% dist-5
>90%-10

. Providing Access, through their server, of Daily

disaggregated claims data to the State Nodal
Agency from the time policy starts

22-30 days of start of policy — 5
15-21 days of start of policy — 7
7-14 days of start of policy ~ 8
Within 7 days =9

On or Before Start of the Palicy ~ 1

. Claim Settlement - At least 75% of the.Claims shall

>70% claim-5
.  besettled by the Insurer within 21 days of the receipt | 70-75% claim -6 -
" _of the claim. 75-80% claim -7.
. | 80:85% claim-8
: 85-90% claim-9
: >90% -10
7. Records are maintained at District Kiosk and Call |.50% dist—5
Centre for the services provided in the prescribed S50-75% dist -7
format and shared with State Nodal Agency 75-90% dist-9
>90% -10
8. Grievance Redressal thh beneficiaries and hospitals

shall be done in 15 days.in 75% of the cases.

75% cases -6 .
75-80% cases -7 )
80-85% cases-8

85-90% cases-9 -

>00% cases —10

Note:

a. Insurer meed to get at Ieast 50 marks out of 80 to be consm!ered for

automatic renewal.

the insurer and State Government) on these criteria. o

b:. Insurer will share data at penocuc intervals (to be decxded betweem\ ) }




Failure of Supermtendent of Medical College Hospltal Thu'uvananthapuram, to

adhere to the codal provxsmns led to misappropriation of ¥ 7.36 lakh

Rule 92 (2) (I) of Kerala Treasury Code stipulates
that évery officer receiving mbne'y on behalf of
) Govemxﬁent should maintain a Cash Book.
Fuﬂﬁer, as per Ruie 253, a drawing officer should
invariably keep cheque 5ooks in hlS personal
custody under lock and key. The Supérintendent
of Medical College Hospital, Thiruvananthapuram
(Superintendent MCH) didi not adhere io the
¢odal provisions, - which was resulted in
| misappropriation of funds o the tune of T 7.36
lakh as detailed below.

to the gmdelmes issued by the
| Government of Kerala for implementation of
-|Rashtriya Swasthya Bima Yojana _(RSBY)‘

insurance claim amounts when received from

According

Insurance Company should be deposited in a
separate bank account and all the payments except
transportation allowance of T 100 to be payable to
patients shall be made through cheques only. The
Superintendent, Medical College Hospital,
Thipuvananthapuram (MCH) operated a Saving
Bank (SB) Account in a Public Sector Bank in

Thiruvananthapuram to account for the receipts .

RSBY. The
Superintendent, MCH was also the Secretary cum

and ‘expenditures under

Sri. ' Sreekumaran  Nair, Senior

Superintendent now under Directorate of Health

former

Servnce (Lay Secretary and Treasurer) was
suspended from service by Director of Health
Service pendmg disciplinary actxon. . Later
SriSreekumaran Nair submitted a representation|
before Govemmen'g to review his suspension and
to reinstate him into service. As per the opinion of .
Law departmént and P&ARD Government have
directed the Director of Health Service to reinstate
him into service pending disciplinary action and
the DHS has reinstated him on 28.03.2016. The
incumbent is ret.ired from service on 31.05.2016
but his DCRG has not been jeleased so far.
Medical College, Police has banded over the
crime case to the Vigilance and Anti Corruption
Bureau for enquiry and-the case is nbw pending |
with Director of Vigilance and Anti Corruption|

Bureau.

Treasurer of the Medical Cdllege Hospital
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' Develbpment Societyu - (HDS),
Thiruvananthépuram and was authorized to
operate the bank account on behalf of HDS.
Audit noticed that the Superintendent, MCH did
not maintain a cash book for accounting
transactions relating to RSBY. Audlt verified the
Cheque Issue Register, bank statement of RSBY
and HDS and Cash Book of HD'S and noticed that
four cheques amounting to ¥ 7.36 lakh issued
from the RSBY account in favour of the
Secretary, HDS, though encashed from RSBY
éccount was not remitred into the HDS account:
Even tnough the cheque were issued to RSBY
account it was neither recotded in the cheque
issue register of RSBY nor in the cash book of
HDS. .

On this being pointed out, Superintendent MCH,
‘| after ;Ieriﬁcation‘ of the records, confirmed the
audxt observation and stated that instead of
ttansfexrmg the amount to the account of the
Secretary HDS, the Office Superintendent had
received the dmount ia cash in all transactions.
Further, he expressed doubt atout the genuiness
of the signature in'the cheques and stated that the
matter has been refsrred tc the police for
| investigation. '

The deficiencies in the system which led to
" | misappropriation of mcney were to maintain cash
book to account the receipts and expenditure of|
RSBY and failure to ensure the safe custody of]
cheque books facilitated the mlsappropnanon of

money g rd
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Audit Report of the ggmpggu(ignd_m;t_clg_eg_eral for the year
ended 31 Mazs;h_lo.m.(gxm

_ta_emsnt_qf_/\sggnlake_unmu_a

Audit Report

: Acnon Taken

4)

Rule 92 (a) (ii) of Kerala Treasury
Code (KTC) Volume I stipulates that all
monetary transactions should be entered in
the Cash Book as soon as they occur. and
attested by the Head of the Office in token
of check. While Rule92(a)(iv) of the KTC
requires the Head of the Office to veérify the
Cash Book at the end of each month and
record a signed and dated certificate to that
effect, Rule 131 (a) also stipulates that the
contents of cash chest shall be counted by
the Head of the Office or under his orders by

the subordinate Gazetted Officer at the close

of business on each working day and
verified with book balance. A memorandum

1 of verification shall be signed and dated by

the Govérnment servant who counted: the

tcash. and abstracts of cash balances with

denominations recorded. The Director of
Medical Education (DME) being the Head of
the Department, was bound to follow the
directions (June - 2005) issued by the
Government -of Kerala (GOK) for ensuring
that the internal audit wing finctioned

.| systematically, effectively and promptly. -

In the Government Tirumala

The Accountant General
Audit party in its audit
conducted . on - 26/11/2015
reported “discrepancies in the
accounts of Government TD

'| Medical: College, Alappuzha to
" | the tune of Rs.1,72,887/- for

the period from 03/02/2014
to 10/2015. Subsequently, the
Principal, Government TD
Medical College, Alappuzha
suspended Sri.Rajiv, Jr. Supgt|
and’ Smt.Smitha.O, -Senior
Clerk from service. The Audit
wing of the Directorate of
Medical Educadgon was | -
directed to conduct an
internal audit in the matter. in
this audit it was "calculated
that the total loss sustained is
to, the tune of Rs.17.20 Lakh
for = the period from
01/03/2012 to 30/11/2015. |
The Principal, Governmerit TD
Medical College, Alappuzha |
after reexamining the records,
reported ‘that an amount of |
Rs.11,52,267/- . was  seen
remitted as excess

‘amount | .
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" |the Head of the-

Devaswormn Medical College, Alappuzha (TD

Medical College), while the Principal was
Office, the Senior
Administrative Officer was the Drawing and
Disbursing Officer (DDO). ‘Besides ‘othier
responsibilities, the DDO was also entrusted
| with the responsibility to verify and attest
the entries in the Cash Book, subsidiary

registers, acquittance rolls, contingent]
registers, .vouchers, etc.,, including
verification of cash.

During the course of audit (November
2015), it was noticed that the total of the
.| entries in the payments side of the Cash
Book was overstated on 10 June 2015 by
Rs.1000 and the cash balance was short
accounted to that extent and carried
forward. It was also noticed that the Senior
Clerk, Junior Superintendent and the DDO
had certified in the Cash Book that the
balance in the cash chest as on the’ day,
agreed with the balance as per the Cash
Book, leaving no excess cash. A detailed
examination of the entries made in the Cash
Book for the period April 2014 to October
2015, revealed the following lapses. '

« entries in the Cash .Book were
erased/scored  off and rewritten
entriés were not attested by the DDO
with dated initials; - -

"« entries were originally made - and
daily totals and cash balance recorded
and subsequently, entries were scored
off thereby causing mismatch between
recorded daily totals and actual
totals; .

‘e ‘cash balances were certified by the

- DDO without ensuring correctness of
individual ~ daily entries . with

_ supporting original vouchers, which
resulted in failure .to detect the
misappropriation; a.

 rewriting

and an amount of
Rs.1,38,450/- is seen remitted
to PD account instead of Govi.
Account. As per the directions |
of the Director of Medical
Education, revenue collection
and its payments during the
period from 01/03/2012 was
verified and it was found that

in many occasions excess B
remittance was made to Sub
Treasury, Ambalappuzha than
the actual collections. y

. Regarding the

supervisory lapse of DDO and
Head of the Institution, an
explanation was sought from
them. In reply to the
explanation, the then DDO
Sri.I_(.Jayakumar has explained
that the cash book written by
the cashier is routed through
Junior Superintendent
(Accounts) and  Accounts
Officer. Also states that the
keys of cash chest were also
kept by the Accounts Officer
and Cashier. In the reply it is
also’ clarified that erasing,
rewriting, and correction if
any were attested by him in
due time -and erasing
and  corréction
without attestation mentioned
in the specified period should
have been without his
knowledge. :
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¢ variations. in receipt and payment
totals ranging from Rs.200 to
Rs.56,049 were moticed during the
period . from April 2014 to October
2015;

¢ though individual transactions were
entered correctly, the receipt and
payment totals respectively were
understated or overstated and the

deficit amount was not available in the |

cash chest in order to tally with the
incorrect cash balance as recorded in
the cash book. While the total figures
on the receipts side were understated
on six occasions, expenditure totals
were overstated on 16 occasions
thereby reducing the progressive cash
balance by Rs.1:79 lakh (Appendix

5.2);

* a joint physical verification of cash

.. conducted on 23 November 2015
confirmed no surplus cash in.the cash
chest, . establishing
misappropriation of Rs.1.79 lakh;

¢ Internal Audit of DME conducted in

May 2015 failed to notice the

misappropriation ) )

After the matter was pointed out during
audit, the -Principal of the TD Medical
College suspended (November 2015) ‘the
Junior ‘Superintendent and Senior Clerk
dealing with cash. Besides, the DME ordered
(December 2015) a departmental - inquiry
into the alleged misappropriation of
Government money. The inquiry, covering

the| .

The Director of Medical
Education  constituted an
enquiry team under ‘the
supervision of Joint Director
of * Medical Education for
reassess the total loss of
Government money sustained.
The enquiry team conducted a |
detailed ' verification on the
accounts and registers and
reported that the actual
financial loss to Government is
Rs.5,81,975/- (Rupees Five
Lakh Eighty One Thousand
Nine Hundred seventy five| .
only). The . team  has
recomme_nded that the
liability amount is to be levied
from the officers responsible.
The Director of Medical
Education has been directed
to- finalize the disciplinary|
action initiated against the
delinquent officers and realize
the misappropriated amount
from them.

the period from March 2012 to November |. '

2015, revealed misappropriation of Rs.17.20
lakh. We, however, observed that no action
was initiated against the DDO despite his
failure to. discharge - his mandated
supervisory responsibilities. -

Thus, non-observance of codal provisions

298/2021.

and _ supervisory lapses in  ensuring
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- | periodical .checks and controls resulted in
| misappropriation of Rs.17.20 lakh in TD
Medical College. Had the DDO ensured the
correctness of individual entries by cross.
verifying them with the vouchers of daily
receipts - and payments and checked
‘| arithmetical accuracy of cash balance by
[ totaling of daily entries, the
misappropriation could have been avoided.

- GOK, while responding (November
2016) to the audit observations stated that it
had directed DME to reassess the loss
sustained by the Department on account of
the misappropriation and that further action
would be taken on receipt of the report of
DME. GOK also informed that the suspended
officers had - admitted to inadvertent
omission in entering certain amounts in the
cash book. ,

. The -response of the GOK'was not
tenable as- the misappropriation  of
Government funds has taken place due to
systematic ‘and intentional efforts of the
officials at fault which cannot be termed as
inadvertent, Moreover, the GOK’s reply has
also failed to explain the delay of more than |
one year in taking appropriate action| -
against the delinquent officials. As such, we |
recommend the GOK to take disciplinary
action -against all the defaulting officials|’
| including the DDO, as per relevant conduct| .
rules governing their ‘service, for their
failure to perform their assigned duties. ]
Further, the GOK may also ensure that the
system and procedures are followed strictly
to guard against the occurrence of such
happenings in futare.
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