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THE REMEDIAL MEASURES TAKEN STATEMENT ON THE AUDIT PARAGRAPH CONTAINED IN THE C & AG REPORT ON

—_

ECONOMIC SECTOR FOR THE YEAR ENDED 31.03.2014 RELATED TO TOURISM DEPARTMENT

Para No. . Recommendations Action taken report

2.1 INTRODUCTION No comrments
2.2 FUNCTION OF TOURISM DEPT No comments
221 Organizational set up No comments
02/02/02 Agencies for implementation of No comments

tourism projectsfschemes
2.3 ACHIEVEMENTS AND No comments

RECOGNITION OF TOURISM

| EFFORTS OF KERALA

2.4 AUDIT OBJECTIVES No comments
25 AUDIT CRITERIA No comments
2.6 SCOPE AND METHODOLOGY No comments

OF AUDIT
2.7 AUDIT FINDINGS : ..
271 Deficiencies in Policy and
2711 Tourism Policy of the State In the new Tourism policy of the state much care is taken

to include the audit findings namely.
. There will be definite roles and responsibilities
of each Department associating with Tourism
* projects for praper co-ordination for attaining the
effective objectives.
. Department of Tourism have taken steps to
- formutate, a comprehensive Master plan focusing
the developmental activities in nature and style to
be carried out in various destination, which will be

sustainable in nature with the immediate

11 x1puaddy
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‘0202/L61

2.7.x.2

2713

Non formation of Tourism
Committees/Councils in Tourism
promotion and Department

Cabinet Committee and Task
‘Foarce

a. Cabinet Commcttee on
Tourism &
b. Task Force on
Infrastructure
. Development -

© €. Task Force for effective
* Kerala Waste Free '
Destination (KWFD}

| Faiture in preparation of master

plans for major destinations.

environment. .
Department of Tourism is already involiving at vital
areas of Tourism, such as Pilgrim Tourism, Adventure

done in these areas in the coming years.

Noted, this occurred due to some administrative .
inconvenience. Now department have taken full effort
to implement new tourism policy.

| At present, Department of Tourism is conducting two

- pragrammes for effectively managing waste and keeping

- destination clean namely, Clean Destination Campaign &.

Green Carpet Iniiative in association with LSGD’
Mecessary proposals fclr constitution of the committee

will be considered based on the New Tourism Policy 2017,

The master Plan for Fort Koch| In Ernakulum DIStl’lCt is
approved by Government. The Tourism activities in this
area related to infrastructure development is now being
executed In tandem ‘with the Master Plan.

The draft Master Plan for the other 7 destinations
mentioned in the audit Para is in the Directorate and the
discussion at various levels with the stake holders are in

- the final stage. However the curreit tourism activities in

| these areas are cared 1o be executed in relation to the

Tourism and Spice Taurism. However, more focus will be

LS



Master Plan under finalization. Hence this Para may kindly
be dropped. :

2.8,

281
2811

2.8.1.2

2.8.1.3.

ICIEN
| E F

Sanrachana

Deveiopment of Infrastructure
facilities:

&

Development of Road

-} Infrastructure

& S
Tourist Destination Development

[ occurred in execution is mainly due to the non availability

It is noted for future guidance. More over,.the' delay

of land in time due to the lack of permissive sanction from
related agencies. However, this Department is initiating
efforts for the proper co-ordination with other agencies/
departments for the effective or timely completion of the
work. Now, Government have constituted a committee.
for the effective monitoring of the projects and its timely
completion. Moreover, the Depantment of Tourism have
atso arranged preliminary scrutiny about the viability of
the projects including all the above said components,.
Hence the Para may be dropped. :

2814

Development of Infrastructure for
Culture and Heritage

Based on the audit observation, Department of Tourism
have taken decision to abandon the projects which are not
started even after two years which need formal sanction
frorn various agencies in which administrative sanction
obtained. Since the project is conceded as not viable,
Steps have already been taken by Department of Tourism
to drop the projects which Adrministrative Sanction is
accerded and could not commence even after two years,
Hence the Para may be dropped. :

2815

Failure ko complete projects due
to structural design. changes.

| the agency for Development and Professional

Audit findings noted. Department of Tourism have taken
full efforts to avoeid such type of irregularities before
sanctioning the tourism projects in future. More over, .
Department of Tourism have compieted the Craft Village
and the same has been inaugurated by the Hori'ble Chief
Minister, Government of Kerala on 02.03.2016. Now
Department of Tourism, have decided to iease out the
propearty on lease basis for 15 years and the selection of

Management & Co-ordination. of activities of the Art and

Craft Village at Vellar through a transparent biddirig

85



process. Caonsideriang the above facts the Para may -
kindly be dropped. )

2821

Soochna

Information dissirilation and
travel facilit_aticm )

The projects which cotild not be commenced or
-abandoned is mainly due to the lack of availability of
land as well as the necessary permissive sanction from

the related agencies, - - :

Based on the audit observations, at present
Department is not issuing Administrative Sanction for
projects unless and untif the availability of land as well as
necessary permissive sanction for the project is assured
in advance in writing from the concerned agencies.

[TE33

Failure to monitor financial
ceiling for conduct of exhibition -
Kerala Travel Mart (KTM)-
Rs.41.62 lakh

As per audi't enquiry 49 dated 12.12.2014, fhe Senior

audit officer has directed that the balance amount of

| Rs.4193862 towards Kerala Travel Mart 2014 has to be
released after adjusting Rs.2879830 which is due to the

Departrnent, :
Department of Tourism had sanctioned Rs.1 crore as
financial assistance to Kerala Travel Mart 2010. The
expendityre of Rs.900483 incurred in Connection with
Kerala Travel Mart 2010 had beéen paid by KTM society
itself. KTM Society had clarified that the payment in
connection with this expenditure was met by them. So
only an amount of Rs,19,79,347 was to be adjusted from
Jthe payment of KTM 2014. As per the Office Order
number M3-3801/14 dated 11.6.2015, Department of
Tourism .had withhold an amount of Rs.19,79,347/- and
relegsed the balance amount of Rs.22,14,515/- to the
-KTM society towards the finncial assistance for KTM 2014
as the event has been conducted successfully, . (Copy

enclosed) )

In the light of the above facts, the audit guery

regarding the parg 2.82 2 may he drapped

6S



28232

MJnjustified expenditure out of

grant for conduct of Kochi-
Biennale

Regarding the Renovation and
Maintenance of Kochi Bjennale

ndatio i M i
2 t of Rs. k

.| Regarding the point that an

amount of Rs.36.38 lakhs for

inaugural function of the event.

" Noted  for  future Guidelines, M™/s. Kochi Biennale

Foundation had informed that, in the meeting hetd on 3°
January, 2011 one of the decision was taken to operate
an office at Mumbai, since most of the administrative
personne! and team were located in Mumbai, this was the
india's First Biennale - KMB 2012. Since the event has
national prominence, it was deemed essential to maintain
an office in a major metro outside: Kerala Mumbai being

‘the centre of India, ~ art scene was selected due to its

proximity to curator, writer, sponsors and other art
professionals required te undertake such a large and
ambitious cultural project of India. Considering the

importance in all aspect, the Government has classified |

that the KBF may be permitted to use the funds released
by Government prudently and for achieving the
objectives of the Kochi Biennale vide Govt. Ietter
No0.4128/C2/11/Tsm dated 10.2.11 {copy enclosed).

" Biennale was in fact a grand success with participation of

90 artists from 23 countries around the world. The
voiume of internationai as weit as internal tourist has
increased many fold which also increased the touwrism
revenue of the State. All these would not have happened
without an office at Mumbai in those initial penod of
Kochl Blennale

Moted for future Guidelines. As mentioned above the
Government permitted the KBF to use the funds reteased
by Government prudently and for achieving the
objectives of the Kochi Biennale, The actual expenditure
for this function was Rs.18 lakhs and this function was
not an inaugural function instead it was “Official
Declaration Function” of the India's First Biennale. The
expenditure for this grand function of Rs.18 lakhs is not
at.all an a higher side as far as an international event is

concerned. More over an event in which, the eminent |

09
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national and international artists participated in the
‘event, the function should be arranged in international
standard, in order to get attention at the international
level and make its reputation.  Even though the KBF
have utilised minimum level expenditure in this regard.
Considering the above facts the audit para may kindiy be

dropped.
"2.83 Safai

3.1& . Implementation of Sewage and Department . of Tourism "have started the project
3.2 Solid Waste Management community driven decentralized solid waste management
projects at specified tourist scheme at Kovalam in view of annihilation of solid waste
destinations ‘'t garbages at household and tourism establishment
. through installing Bio Gas Plant. The executing agency
s Community driven was DTPC, Thiruvananthapuram, Department of Tourism
decentralized solid waste have proceeded with the project with the co-operation of
management projects at Kerala Suchitwa Mission coming under LSGD with a
Kovlam financial assistance with 50% and 10% by beneficiaries of
& . the cost of Bio Gas Plant installed. About 120 numbers of

-« installation of Biogas Plant | bio gas plants were installed at Kovalam. But, Suchitwa

: Mission was not in favour of continuing the scheme as it
‘was enhvisaged. Moreover the participation from the
stake holders are also not up te the expected level.
Therefore, Tourism Department had compelled to drop
the scheme which was in a stand still state.

However in order to avoid polflution and effective
measures of Waste Management System alternative
method/mode was arranged by the department of
Tourism .and it is continued successfully, Department
have already instructed DTPC, Thiruvananthapuram to
remit the unspent balance amount to. the Director,
Department of Tourism, sanctioned for the above project
with immediate effect, since the viability of the project is
exhausted. {Copy enclosed). Hence the para may be
dropped.
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= Lapses in instaliation of
e-toiiet projects at tourist
destinations.

professional agencies, However, as per the audit finding,

Department of Tourism functioning e-toilets at Kovalam,
shangumugham, Fort Kochi and Veli properly through

Department of Tourism conducting abdicated feasibility
study before the commencement of current related
projects.

2.8.4

Suvidha

I accordance with the ohservation in the audit report,
Government have examined the matter regarding the
slow progress in the project "Development of Silent -
Valley sun bath park at Kovalam”. As such Department
had severely reprimanded the executing agency KSCADC
for the slow progress of the work related to the project
and issued strict direction to complete the work with a
rapid pace by reminding them the stipulated time period
envisaged.in the agreement. Department is initiating
urgent follow up action for the completion of the work. .
At present 80% of the work has been completed and the
agency has assured that remaining. work for landscaping
and site development will be finished within three
months. On consndering these facts this para may kindly
be dropped.

e
o @
i n
(=

Co-erdination between
Department/agencies

In response to the audit findings specific norms for
manning the post of Secretary, DTPC is considered _
seriously and now persons with adequate qualifications
are assigned irythe position of Secretary, DTPC expecting
an effective change of monltarmg projects {copy of the
3.0 enclosed).

The aceredited agencies approved by Government as |
well as the Government departments through which the’
projects are executed by DTPC are having technically
qualified persons for supervision. Moreover, the pro;ect
Engineers in every district from the Department of
Tourism are giving adequate technical guidance in-

monitoring to the DTPC Secretaries concerned.

29



2.875.2

Lack of Monitoring Mechanism

The Project Monitoring cell in Tourism Department is a
technical team for the monitoring process over the work
executed by the executing agencies. Since the
Department, have no separate Engineering wing service
of the technically qualified persons are utilized by the
Department of Tourism in scrutinizing on the reports of
the on going projects including the verification and
guidelines of the activities of the site and also for the new

proposal. The lack of monitoring mechanism pointed out |

by audit is resalved to a good extent by this system.
Hence this para may be dropped.

2. 8.6
2.8.6.1

'Security and protection

arrangements

‘Itis noted. Department have given top priority for the

safety, and security of tourists. Adequate security
rmeasures have been taken by Government to ensure the
safety and protection of the tourists at beaches and other
tourist destinations. Sign Board, Warhing Notice,
Providing sufficient number of life guards, providing
police aid post and their service etc. are arranged in the
tourist destinations. Hence the para may be dropped.

2.8.6.2

Inordinate delay in purchase of
Life Saving Equipmen;s

Department of Tourism will be taken effective measures
to procure the quality Security Life saving equipments as
on demand and issue it in time in the tourist destinations.
Hence the para may-be dropped. - o

2. 8.6 3

Cases of misbehaviour to tourist, _

casualties reported and action
taken by Department.

Department of Tourism can only assist the tourists to
appreach the concerned authorities in cases of
riisbehaviour, accident or casuaities happened to them
since it is a matter under the purview of Home
Department. Generally, such incidents are not directly
reparted to Department of Tourism. if such incidents,
occurred the victims or the concerned reported the
matier to the nearest Police station. The service of
tourism polices in various tourist destinations are
rendered by the Police departrment jtself with a view of

gbserving these kinds of issues. Moreover, Department

€9



of tourism is providing necessary assistance to the

tourists for addressing their grievances in consultation
with appropriate authorities. Officials from touristm
institutions are posted as destination Managers in every
destinations, Hence the para may be dropped.

2.9

1291

Financial Management of
infrastructure Projects. -

Failure to plan and execute’

Infrastructure projects in time

despite avaitability of central
funds. i

Tn accordance with the audit point regarding the delay

in identifying land there by the occurrence of refund,
Department of Tourism is taking much care to sanction
project to only an assurance of the land and necessary
permissive sanction along with the proposals in writing.
it is also informed that, the present CFA projects going on
since 2015 -16 are being executed on assuring lands in
the sanctioned proposal.

In respect to the audit findings, when submitting

new proposals te Ministry of Tourism, Govt of India, the
necessary certificate on land availability and pernmn|ssive
sanction for the projects procured and attached with the
concept DPR for formal sanction. Administrative
sanction as per the observation of the audit, during the
years 2015-16 onwards, Department of Tourism have
taken special care to implement the project sanctioned
by Ministry of Tourism, Govt of India. considering the
para may kindiy be dropped. o

2.9.2

titilization of funds

i accordance with the audit findings on the effective _
financial management on submitting the UC, Department
of Tourism is now preparing UC after an effective
management system utilizing the service of Deputy
Birector and Project Engineer from the district level
through the Joint Director of the Department of Tourism.
Moreover, bimonthly meetings are conducted regarding

the concerned project by Department of Tourism.

2.9.3

' Submission of incorrect UC's- Nila

Heritage Circuit - R5.6.02 crores

Audit findings noted. Department of Tourism will take
special attention to submit the UC's of the projects to

Ministry of Tourism, Government of india in future with

b9
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the site condition after necessary scrutiny at different
level officers, Hence the para may kindly-be dropped.

2.10

Conclusion

h

In accordance with the audit findings, Tourism
Department is now taking the assurance of the .
availability of land and necessary permissive sanctions
from the concerned agencies/ department even at the
time of submission of proposal to-Ministry of Tourism,
Government of India for formal sanction. .

_The delay in project-is now minimized at the ptanning/
execution ievel with effective monitoring system from the
project site itself. Tourism Department takes special
effort to see that the submitted proposais are prepared
in such a way with components of protecting the ecology
and observing the current pollution norms at Tourist
destinations, - ) T

‘Proper co-ordination with the implermienting agencies
are ensured’ with effective meeting etc periodicaily.

2.11

‘Recommendation

According to the finding of the audit , the following
recommendation sre ensured. .
* -Availability of the land at the time of proposal
« Co-ordination with line department and
' agencies
« Protection of ecology and pollution control norms.

- Department of Tourism have noted ail audit findings and

measures are taken to avoid such type of irregularities in

future based on the direction contained in the report.
Considering above facts, the objection noted in the

C&AG report for the year ended 31.03.2014, the paras

may kindly dropped. n
e
-—

MANU. B.
Additisaal Secretary to Gove,
v Tourism Dept.
Govi. Secretariat. Tvm.

<9
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No- P6-10602/12
Department of Tourlsm
Park View, Thiruvanathapuram, 695 033,
Kerala, India, Fax: $6471-2322279
Phone-(471-2326812, 2321132, -
E-Mall: info@Ke i5m.org
htip: e keralatourism org
~ Date: 07/041201F
From .
‘The Director, -
To S
The District Collector &Chairman

DTPC Trivendram
Sir,

Sub:- . Department of Tourlsm- Comnumity Driven Decentralived Waste
Management Scheme ot Kovalam- refund of balance amount — reg.
Befi- L 'GO (R No .6619/2015/TSM dated 04/08/2012
" 2. That Office leiter No. DTPC/S-107/1013/1363 dated2S/07/2013
3. This office letier of even no dated /1072016

Kind attention ts invited to the reference citad, With réference to the above,  This Department
bave requested DTPC Tvpm to refund the unspent batance of Rs 64, 96D00/-(Rupces Sixty four
Lakh and Ninety Six Thoussnd Only) sanctloted vide Govt Order cited for the project “Community
Driven Decentralized Weste Mansgement Scheme “st Kovalam But the reply I this respsct bas ot
been received from that -end o far. It may be noted that, Depaitrtient of Tourisin heve declded 1o drip
this project since the above schems s in & stanid ]l state:aiid the viabillty.of the project sircady
exbavsted Hence, it is indispensable 10 surrander tha ynutilized amount that is retalned in that office
related to this project In to Government urgently. Hence [ request you to. please take necessary sction
1o refund the above said amount Ry .64, 96008/-{Rupees Sixty foxr Eakh snd Ninety Six Thousand
Only) in favour.of Dlmetor, Departiment of Towrism by drawing & Domand Draft. This may be irsated
&8 most wrgent . '

Y

. ' _ Yours Raithfully
N . _ o osae
' : : ' Director

Copy to: - 1.Secretary, DTPC, Tvpra .
2. Joint Director; Depertment of Tourism, Tl:imvmngga._ tantha ’
3, Tourisra Information Officer, WofTﬂﬁm%mn&mpumm
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thé site condition after necessary scrutiny at different
level officers. Hence the para may kindly-be dropped.

2.10

Conclusion

In accordance with the audit findings, Tounsm
Department is now taking the assurance of the .
availability of land and necCessary permissive sanctions
from-the concerned agencies/ department even at the
time of submission of proposal to Ministry of Tourism,
Government of India for formal sanction.

The delay in project is now minimized at the p[anmngf
execution level with effective maonitaring system from the
project site itself. Tourism Department takes special
effort to see that the submitted proposals are prepared
in such a way with components of protecting the ecology
and observing the current pollution norms at Tounst
destinations.

Proper co-ordination with the implementing agencies
are ensured” with effective meeting et periodically.

2.11-

“Recommendation

According to the finding of the audit , the following
recommendation are ensured.
« Avallability of the land at the time of proposal
+ Co-ordination with line department and '
" agencies
+ Protection of ecclogy and pollution control norms.

- Department of Tourism have noted all audit findings and

measures are taken to avoid such type of irregularities in
future based on the direction contained in the report.
Considering above facts, the objection noted in the

- C&AG report for the year ended 31.03.2014, the paras

may kindly dmpped

/b)p\m/

MANU. B,
Addition! Secrisry te th.
Tourism Dept.

Govt, Secretarizt, Tvm
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GOVERNMENT OF KERALA

. Beparment of Tourism - Marketing- Woerking Group Proposal- Kerala Travel Mizrt 2014
Admnistrative Sanetion eccorded: Orders issued, T .

' - T TOURISM (B) DEPARIMENT D
G.0 (Rt) No. 4049/2014/TSM - Pated, 'Ihtmvananthapurarr_n, 24.05.201¢

Read:-1} Nove No.M3-3801/2014 dated 12.03.2014 from the Direcror, Department of Tourism,
Thiruvananthapuram, o : ’
2) Minutes of the Waorking Groop mesting held on 14.03.2014.

. Kerala Trave! Mast 15 one of cie most innavative and prestigious event organized by th
Eerala Travel Mart Society, in which Department; of Teurizm Join hands regularly. The Keral
'mmmmuomafubmbwzmmmma ’ -

2) In KTM 2012 there were 312 sallers who occupied 415 seells and 1162 buyers, bor
Internationdl & Domsestic wha participated in’the mact with complere hospiralicy given by th
.membe:sof:bzsudeqr,ﬁnamoumofns'mmmvmspmtbydmmsmetyand th
members for XTM 2012: The proposed editicn of the event will be held from 18" o 20
Seprember 2014 at Kochi. It &s reported that in KTM 2014, there would be alvogether 25
international btyers from new mackess in the East European countries. The Director Tourism vid
Nate read above requested to secord sanction to conduct the Keiate Travel Mart 2014 from 18 .
to 20* September 2014 at Kochi at a cost of R1.1,00,00,000/- (Rupees Gne Crore only.)

) The Working Gmup efTourlsm which held o0 14.03.2014 considered the above prepes:
and approved it, . = . R

.4) In the above circumstances, Adminlstrative Sanetion is accorded for the proposal o
Direcror of Tourism for Kerals Travel Mart 2014 held fiom 18% to 20* September 2014 at Kock
&t & total cost of Rs.1,00,00,000/- {Rupees One Crore only) limiting the expenditure o thi
year’s Budget Provision meeting the expenditure from the head of accounr “3452-80-10¢-98-34
Marketing (Plan}” and subject to the copdition that the: refeasing of the amount to the abov.
preject shall be limited to 30% of the alloted amount 6lI ehe ful] budget for the financial yea
" 2014-15 is passed: The procedural and codal formalittes and the conditions scipulated i,
(G0 {P) No.408/07/Fin. dared 07,89.2007 should be followed stderty, ' .

. 5) The Director of Tourism will obtain and furnish the Utilizatlon Certificate for the abov
- amiount sancdoned ) . ; :
{By Order of the' Govermnor),
Shaju.P.K

Additional Secretary 1o Government

Ta . :

Mﬁh‘em}r, Department of Tourism, Thiruvananthapuram -
“The Principal Accountant General { ARE ), Kerala, Thiruvaranthapuram
- The Accountant General (Beonormnic and Revegne seczor, Audie}, Kerala, Thiruvananrhapuram
The Sub Treastiry Officer, Sub Treasury, Vellayambatam, Thiruvananthapuram

The Finance Deparunent
The Plansing and Economic Affairs Department
The Touriste (A} Department "
Information & Public Relation Department {Ror uploading In the website)
Seack Mle/Office Copy L . : .
) : ) S qu@/ By Order

! Kerrion OFicer




JTHIRUVANANTHAPURAM
(Prescnt P.LSheik Pareeth JAS)
Sub: - Department of Tourlsm-Marketing-Kerala M Moart 2014 —Fbcmciaf
asyistance- second part paymens- sanctioned-orders Issued,

Ref: - 1.GO (RT) No. 4049/14/TSM ‘ded 24-85-2014,
2. This office orders of even no @ 26-08-1015& 18-10-2014.
3.Lwerd:5‘*pmmszmmmmm '

ML_J\_LW 4 dtd. 11-06-201

mmmmmmv,hmmmwmmﬁm
mmmes*mﬁonofxmrmwmlms:mﬁn,mmm
mmmmls'mzo‘&pmmzommmahjmmmwmrm
Mutmtoemaplatfomﬁ:rﬂwwmmmmﬁdnsmthmmm
and interact with the buyers and sellers across the-world. :

Govemmemhad&ccordedmcﬁonﬁraﬁnmdalmstmmof'
Rs 1, 00, 00,000/ (Rupses Ote Crore only) 4o Kersla Travel Mart Soclety for
organizing Kerala Travel Mart 2014, vide order I® clted. This office bas already
seleased an amount of Rs 50 lakhs to KTM saciety and has also effscted paymens
worth Rs 8,06,138/- towards the conduct of KTM 2074 as per reference 2% cited.
After adjusting the payments released in this tegard the belance due %o the soolety
comes to Rs 41, 93,862/ out of the total financisl essistance sanctioned by
-mmmmmmmmmwmd,mmmwm
amount at the earliest. : :

mmmmmwwmmmcmmmmm
exponditure incwrred by department in conneotion with KTM 2010 & 2012 befors
making balence payment towerds KM 2014, This office has furnished appropriate
charifications regarding the. payments in connection with KTM 2010 fo the andit
party, mmmzoxzqmmsm:mmmmm«m

. tlarifications and a final solution. Hence it has been decided to withhold an amount

of Rs 19, 79,347f-temporarﬂyandtn mlmmehhmmuntoct’l!szz, 14, 515/-
mmmmmmwmmmmuamuvmmm
" conducted successfully, :
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. Sanotion is therefore accorded for the release of Rs 22, 14,515/ (Rupess
Tweaty Two Lakhs Fearteen Thoussnd Five Hundred and Fifteen only) as
mmmmmwmmm.ummmm
Soeiety.SMNZ,ElamknlamRnad.OucblnMﬁ bydebi&ngﬁeexpulﬁm to
the bead of account “3452-80-104-95-34 Marketing (Plas)”,
m_mwmuwwwminmmm
reachirig s final solution on the expendiure Iixared i oomection with KTM 2012
poinied out by the sudit party.
cammmmmwmmmwmmﬂ

amnmnbywsyofDemndDraﬂ,ﬂmmhsuhmmgy Velhyambulam,mder
intimatfon to M3 section.

" Sds,
DIRECTOR

C&ASM(Zmpla) '
Copy to:

L' mmmmmwmlm
2. Mis Kerala Travel Mart Soclety, 3871912, Ela%-lirmmcm.eszm?

3. mmmommmm
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. Dated * 10211

Sir, . L : N :
" Sub:- Towista-Department Reluse of funds for the Kochi- Muziris Biennale -

- Regarding
R.cf-‘l’om letta'No !’3—21473!10 dated lMl-zoll and25 01201t

Iamm::mteyouramﬂm:mﬂwmmm Permmontsgmntad to-
relcase Rs.S crores sancuonedlmdu 5452-01-»800-841&!1’ (Phn) to the, Kuchl—Biennalc
Foundation.. - .

’ 1 am difected to inform you thatthﬁimnals?wnduion'l‘rwisapmatemust

and work of Poundation involye hmnxapednﬁs&.mwmormawnalsof
mmmm)nmummuﬁwmmym codal
formalities s eported by you. In view of the position;itis classified that Kochi-Biennale
ﬁmmummmummwmmmwmm
ach:evmgtbcoqmofﬂwl(nchﬂ/ﬁmmmmle. :

Yours faithfustly,
K. Saraswathi Amuma.

Under Sscretary
For Secretary to Government.
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No- P6-10602/12 ' _ .

Department of Tourism
Park View, Thlruvaua&npmm, 695 033,
Ketals, India, Fax: 0471-2322279
 Phone-0471-2326812, 2321132, -
E-Mall. ml’o@l(eralatounsm ofg
a 'y
) Dam-{}?m{}li'-
From
The Dicector,
To

The District Coflector &.Chamn
DTEC Trivandmm S

Sir,

Snb:- Depamnm of Tourlsm- Comum‘ly Driven Decentrafized Waste
Management Scheme ot Kovalam- refund of balonce amount — reg.
Refr- L 'GO (R{) No.6619%/2015/TSM dated 04/0%/2012
2. That Office letfer No.DTPC/S-107/201 /1363 dated25/07/2813
kA Tkk office letier of even no dated 17102016

mmﬂmumnuwmmemmmhmm ‘This Department
bave requested DTPC Tvpm to refund thie unspont balancs of Ry 64, 96000/-(Rupees Sixty Eour
Lakh and Ninety Six Thousand Ouly) ssnctioned vide Gove Order eted for the project “Commuaity
Driven Decentralized Waste Maniagement Scheme “at Kovitam But the reply In this respect has not
Deen recsived from that end so fer. [t may be noted thiat, Dépactrient of Tourism have decided to doyp
ﬂalspmjec(slnceﬂnabovesdmelslnamdﬂillmmdﬂwvhbﬁttyufﬁcmwn[mly
exhsusted Hence, it is Indispensable to surrender the unutilized smount that is setained in that office
reiated to this project in to Government urgently. Flence [ request you to please take: necessary action
to refind the above said amount Rs .64, 95000/-(Rupees Sixty fonr Lakh sad Nisaty Six Thiocasacd
" Ouly) In favour of Director, DWofTwﬂmbyd:mngtDmﬂDmﬂ.Thumaybcmmd
as fnost urgent.

5

. . Yours faithfully
N . _ Sdi-
. i . : ’ Director

Copy to: - 1.Secretary, DTEC, Tvpma

2. Joint Director; Department of Tourism, Thimvmng:.a
3. Tourism [nformahon@fﬂcer Depamm ET«nﬁsnﬁ?éﬁnmnmspumm



GOVERNMENT OF KERALA
- Abstract

Tourismr Department - Establishment - District Tourism Promotion Councils
Qualification and Method of Appointment to the post of Secretanes - Pevised -

_ TOURISM (A) DEPARTMENT _
G.OA{RE Mo, 461/2016/TSM. _ Dated, Thiruvananthapuram,36/13/ 301§

ORDER

Following are the existing qﬁalifications and method of. appointm.nt
prescribed for the appeintment to the post of Secretary of District Toursm
Promotion Council, .o

Basic Qualification : Degree. _
Preferentiat qualification : Diploma in Tourism/MBA/B Ter & {Loiviiy
Experience © 3 years experience in Tourism rolated activilics.

Mathod of appointment  : Deputation from among Gazetl »d Cficers in
Government service.

‘in order to instit more professionalism in managing die activities of (he
. District Tourism Prorotion Councils; Government considers tha® the quaificalic.
- and methad of appointment to the post of Secretary, DTPC need changes
According.y, in supersession of all the existing guidelines/orde s int-the ma
Government are pleased to issuz the following guidelines ta gevern the pesung
o Secretaries of the District Tourism Promsotion Councils.

£ducational qualification;
1., Basic qualification : Degree :
2. Preferential Qualification : Diploma in Towrisin/MizA/BTach {Civil b
B Arch/ M Planning.

3. Experience 5 'Years experience in ' ournsm fand of _
- which 2 years will be i+ Managerio!

capacity.

Mode of appointment : .
1. Deputation fram among Gazetted or non gacette: officers in Covl
service who possess the required gquatification an | BROETIEA0,
2.. Contract appointment .



7 . .

Age limit ©
© 1. For deputation upper age limit will be 50 years
2. For contract appaintment upper age fimit will be 45 years

Method of Selection : :
Selection will be based on a written test and interview.

The Director of Tourism will take necessary action to fill the vacancies of
Secretaries of District Tourism Promotion Councrls in strict observance of the
above guidelines. .

By Order of tne Governar
. K. Saraswath- Amma -
Additional Secretary to Governnizig
To : :
The Director, Dapartment of Tourism, Thiruvanathapuram.
All District Collectors (Through Director, Tourism).
The Rrincipal Accountant General {ARE), Thlruvdnantnuuurm'r
The Accountant General (E& RSA/ GRSSA)

J#le web and New Media.
Qffice Copy/Stock File

arder
)t

Forwarded /,

%

n Ofﬂ_cer
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GOVERN OF

RALA

TOURISM (B) DEPARTMENT

STATEMENT QF ACTIQN TAKEN ON THE REPQRT QF COMPTROLLER AND AUDITOR GENERAL QF INDIA ON EC "T\!r‘N‘["'

SECTOR - {for the year ended 31* March 2014)

SiNo.| Para Recommendations of the Comptroller and Auditor Remedial Measures taken by Governmént
No. Genera} : ' -
1 2.8.1.6 |The State is endowed with a large.potential of water bodies Sea plane operations are popular and proven as 1,

and their proximity to tourist destinations is 2 major potential

area for development. With a view to ease the pressure on
road and rail modes of transport to tourist destinations, the

Government decided to initiate Sea plane service in the State

. |based an a proposal by M/s Maritime Energy Heli Air Services

Pt Lid. (Mehair) for launch of an amphibian aircraft in five
jocations in the state. The Depaﬁment conducted (June 2012)
a preliminary Reconnaissance Study (field survey} at nine
locations in the State for implernenting the project.

State Government issued sg\;en AS {May 2013 to January

EbM) for Rs 11,77 crore for different components of the

to be

Infrastructure Lad (KTIL). Out of 25 locations considered for

project implemented through -Kerala Tourism

conducting the feasibility studies, infrastructure was

developed in Ashrtamudi in Kollam District and Punnamada in
Alappuzha District. The project did not take off due to protest

Tourism granted the administrative sanctinn or 1

mode of connectivity across the wotld in '.'m'iou.'-'%
which apsndan

waterbodies and have been a prime mover v learf

destinations is  blessed  with
in established destinations including our nelghbou.
country Maldives. _

" It was with this vision to incubate the Seaplars
services that Kerala State Planring Board decidad m[
allocate Rs 12 crores to state Industries Departmer:
initially, for es_t.iblishing the necessary infrastruciur:
including Waterdromes and this-fund has been allm:c?'.|
to KSIDC.

transferred to KTIL, Departiment of Tourism, since this

Later, thie allocation of 312 cee o 0
+

was predominandy a wurism based infrastruciui

project. It was out of this 12 crores, Deparrment -]

11.83 Crores for establishing Waterdromes.and afiic. ||

tL



lﬁum fishermen community with regard to their concerns on
fish breeding chances and consequent low yield of sea food
etc. The expert committee which examined the concerns of
fishermnen favoured the project as it was not harmful for
fisheries ecosystem. The Department also introduced (2013-
14} Cage farming scheme to improve livetihood of fishermen
in the affected region and released Rs 1.44 crore (January
2014) to KTIL to settle the issue. . '

The Department, however could not implement the Sea
plane project successfully even after sanctmnmg Rs 11.77
crore and releasing Rs 11.46 crore fof the project. Besides,
Government issued AS [Décember 2012) for Rs 11.83 croke
the Industries Department for serting up of waterdromes
which was related to Sea Plane Project to be implemented by
KSIBC. During. December 2012, the .TD directed the
Industries Department to transfer the funds for waterdromes
from KSIDC to KTIL.

Though the committee favoured the project, the concerns
of fishermen communities were not addressed by the
deparanent adequately. Department should have examined
the feasibility of the project implementation by involving the
stakeholders like the fishermen, whose livelihood was likely to
be affected by the above project. The failwe of the

Deparumient 1o identify and address the concerns of the Jocal

fishermen culminated into protest by the fishermen due to

infrastrocture, vide GO(Ms)No:384/2012/T8M dai~d

22/12/2012. The expense ncurred for intross o
works as on 31.03.2015 is Rs 5,88,81,912/- o i

that scage, when the project had been mansferred

KTIL and Department of Tourism, the planning stage

had been prepared by M/s Pawan Hans Helicopters led,
a Government of India Enterprises in the aviation soc:nr
By this time, Seaplane project had already !
declared by Government. as its flagship prigos oo
during the meeting convened by.the Honble it
Minister of Kerala, on 3.8.2012,it has been decided Lo
appl_-ové, early implementation of the project at priosity
cifeuit, following open sky policy, formation of speciul
working gfoup with Chief Secretary as Chairman and\
Secfetary (Tourism) as Convener and Secretarics ol
other related departments as mombers, for oveisioioy
the implementation of the projects' etc and steps in line
with the decisions were initiated by KTIL. The proposat

for mtroduction of Sea planes in Kerala has been a weill

considered decision by Government considerin: .
lafge expanse of Waterbodies in the State, thisy
proximity to the tourism dustinations i
importantly, the environmenial rvadbiness of i

well accepted worldwide, by its use as a sate medium 6

transportation in ecologically fragile/conserved

v
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-
Tfear of loss of livelihood, The ex

favour of the project could not resolve the issue of unrest in
mfmstructure waz 10 be
by the

of the local fishermen

the areas where the sea planc
developed, Had Ptoper initiatives been taken
Department to tackle the concerns
community, the protest from fishermen and resultanr delay in
implementation of the ﬂagshlp project could have been
avoided. On inauguration of the project itseif, the Department
iad to face protest from local fishermen community on the
claims that sea plane operations would advcrsely affect their
tvelihwood. Later, an EXpert committee was constituted
(August 2013) by GoK far studying the impact of Sea plane
operations on mland fisheries of Kerala and based on the final
report {June 2014) of the expert committee, a new initiative
'Cage farmmg was introduced by Goi( to enhance the fish
production in natural waters.

The above instances have consumed considerable time
(12 months) for the implementation of the pfoject Thus, even
after two years of release of Rs 23.29 crore the ﬂagshm project
of the Department had not been made nperauonal (February

2015).

————e .
Pert comntitiee's report in {like Natignal Parles, wild 1if sanciuaries eie - Menge, n

further deliberation’ on (he fia 28l ity of the S
was inferred nr-cessary at rhe rime of implemenlion « -
the project, given irs wide BUCEDIADNCC HCFGSS (i v k).

It may be noted that Seaplanes are an innovatj: -
and one of its kind product ig India and was havin-
little awareness among people. Lack of familiarity of i

preduct/project has been g contributing factor in 't

’ Opctaiiviig wit adand Fishierivs o eIl A g g i
remedial measures if any. IJcm:lecI discussions
__.Lﬁﬁ_m - L T R

apprehensions rajsed by the in-land fishermen unign-
However, the Government had initinied tiracly siepy 1.
alleviation of the apprehensions of in-land fishoin -

unions and a- series of high-fevel meetings we.\|

I
convened by the Government with the representatives

recognized inland ﬁshermen unjons in Kerala. Tk

initial round of discussion by the Go\fcr:_.ment with th-

representatives_ of the inland fishermen URIDRE W,

convened on 22.05.2013. ‘Lurther, 1o the ahove,

second round of discussions was held on 2307 205, :
with them, chaired by the Hon'bic Mlmstez for 'loum i
in the presence of the Hon'ble Minister for Fisherics, ||
as per the same, Government had cnmmured an T J
Committec GOR)NG.G728/2013,1 G daie - ./

17/8/2013 to study the Probabic

vide

Impact of Seapla: -

Gz



studies were conducted by the E};{;erL Commirtee.

A separate sitting was also convened ¥ the kxp:
Committee - on 11.10.2013 to hear the -;i:'-‘.-\r_s of .
various inland fishermen unions on lhe mal
However, nobody _represcnting the fishermen unir:'.
had turned up in the meeting to utilize the: nppartue: - .
to present their apprchensions and opinions before 1.
committee. Field visit was also conducted by o
members of the committee, Field visit was =

conducted - by the members of the committee =

Andamans where the Scaplanes are being opere
_ smoothly at jJresent. Subsequently, the committee ..

complgted their deliberations and submitteri their h
report to the Hon;ble_ Chief Minister of Kerala

02.07.2014,

) After detailed study, the Committee had expres
their opinion that the jaunching of rhe seaph -
proposed i the project will not cause any inipact on "

eco-systems and fisheries it the in land waier bodic.

Kerala and recommended the introduction of
operations as planned, with a suggestion to shift the
existing =~ Waterdrome  floating structures  frow

Punnamada to Vattakkayal, The Committee

ohserved that the apprehensions raised was not actu

against seaplane project per se, but to the di-

9.



deteriotation of the environmenta! quality atd deplens
of fish wealth and biadiversity of the inland watetbodic :

ol Kerala due to myriad ol anthropogenic interventic:

such-as pollution from different sources, =iiringage i)

expanse of watetbodies, habitat destruction and rap:

atbanization etc due to which the livelihood an”
emp_loyment security of the Fishers get aflected. Ths‘.i
Committee has also recommended the introduction
various livelinood emhancement programs for the loca?

fishers like Cage Farming. Further 1o hr rame T

Government had also accorded Adininisirative Sanctic: :
for Cage Farming as pan.oi' Responsih.!e Tourisr]
Initiatives  vide ~GO(RONo.319/2014/1SM.  dat::
10.01.2014 for Rs 1.78 Crores.

As detailed above, it is obvious that the Goveramo.:”

had taken all the possible constructive sipe, i time !
alleviating the apprehensions of the Inlait Fisherma:
Unions and threugh a study conducted Dwv experts
Fisheries, clarified that the apprehensions raised are no
suppotted by any scientiric obse|‘\r'altions._..-'\]£:m‘1n"mie. [
infrastructure  and  allied facilities - required . at -
Waterdromes at Ashtantudi and Punnamada has bes.
fully sec up for operation.

ience, it is noted that when the Seaplane project b

been entrusted to Department of Touusm/KTIL it

LL



planning stage was welj ;)vcr aril .the . Sume wr_rf
intended for implementation withowt delav as a ﬂngshipi
project of the Government. The intention of Government
was the incubalio.n of the Seaplane Operations hacked
on the facr that Seaplane operations are estabiished as ::i
proven modce of transport in various destinarions acres
the world. _ .

It is to.be noted that the Government was intending
for the smooth implementation of this iniriative, first o{I

its kind project in Kerala and it is clear beyond doubt

that the Government had taken all possible efforts for
the alleviation of the apprehensions of a section of lhei
inland fishermen unions, for the imple_hcntutiun i{m'a;:.;-;
Seaplane Project. Bases on the above details, the au_da'tj

.

para may be dropped.
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