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These guidelines are issued to regulate the sale ofgoods and services outside
of retail establishments otherwise known as "Direct Selling" and to provide fbr
protection ofthe consumers who purchase goods and services from direct sellers.

These guidelincs will remain in force till an appropriatc legislation is
enacted for the said purpose.

Definitions :

Direct Selling means marketing ofconsumer products/services directly k)
the consumers generally in their homes or homes ofothers, at their workplace and
other places away liom the permanent retail locations, usually through explanation
or demonstration ofthe products by the Direct Seller or by mail order sales.

2. Direct Selline Efrtity :

Direct Selling Entity means a busincss entity which sells or marKels
products with its trademark or service mark or any other identifying mark through
a direct selling individual or organisation.

Direct Seller means a person who is a member of a distribution systems
ofthe direct selling entity engaged in Direct Sellins.

Mail Order Sales mcans sale of goods and services which a pcrson
conducts either by himself or through any person authoriscd by him, by recciving
an offcr fior a sale contract by mail.
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5. Pwaaid Scheme/Monev Chain Scheme

Pyramid Scheme/Money Change Scheme is a scheme or arrangcmcnr

which also includes any Moncy circulation scheme as defined within the meaning

of thc Section 2 (c) and 2(e) of the prizc Chits and money Circulation Schcmc
(Banning ) Act, 1978, involving salc of goods and services, where a person ror a

consideration acquires the opponunity to receive a pecuniary benefit which is not

dependent on the volume of goods or services sold or distributcd but is based

wholly or partly upon the inducement ofadditional persons to particlpate in such a
scheme or arrangement.

6. Consumar :

Consumer means any person who buys or agrees to buy goods fiom a
Direct Seller for a consideration.

The following conditions arc to be complied with by thc Dircct
Selling entities and Direct Sellers.

a) The Direct Selling Enrity should be a legal cntity authorised to conduct
business in India and which filcs all rcturns as mandated by Law.

b) Thc Direct Selling Entity should be a valid licensee or a peimrtted uscr ofa
registered trademark which identities the promoter, goods or scrvrccs
distribured.

c) The Direct Selling Entiries should maintain websites with comptere details
of their products/serviccs, terms and conditions, price, details of dircct
scllcrs and all relevant infbrmation about rhc company and ousrncss. fhc
websites shall be updated regurarry and shal fumish all ncccssarv
inlormation required by the District lndustrics Centrc.



d) The Direct Selling Entity shall not require a Direcr Sellcr to purchase any
product or collcct any membership fee as a condition precedent lbr
effolment.

e) The compensation to Direct Sellers shall only be bascd on thc quantum of
salc ofgoods and services.

l) The Direct Selling Entity should ensure that a consumer purchasing goods or
scrvices from a direct seller shall have at least thirty days fiom the datc of
delivery of such goods and services to return the same and to receive lirll
refund.

g) A Direct Selling Entity shall require Direct Sellers to provide the following
information to the consumers af the time ofthe sale:

i' Name, address and terephone number of the Direct Seter and
Direct Selling Entity.

ii rhe Direcr Selring Entity shall dispray derairs oftheir Dlrecr sclers
on their websitcs.

iii. The Direct Seller Entity/Direct Sellers or their represcntatives shall
at ail times carry identity proofof their respective companies along
with any photo tD,s isr

iv. A description or,r" r;:::::,H::,.lffi::-
v. The Order date, the total amount to be paid by the consumer along

wirh the bill and receipt.

vr. Time and place for inspection ofthe sample and delivery ofgoods.vii. A notice to the consumer of the consumer,s rights to cancel the
order and to receive a full refund ofsums paid.

viii. Details rcgarding the complaint redrcssal mechanism ol thc,
Direct Selling Entity.

h) The Direct Scllers /Direct Selting F)ntities who call at any prcmiscs ofrhe
customers for the purpose of negotiating dircct sares sha taxc prror
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permission or appointment, immediately indicate the purpose of the visit

before entering the premises, identi$ himselfTherself with credentials and

shall leave the premises at the request of the occupier of the premises or
any person actlng with the actual or implied authority ofthe occupicr.

ll. The sale activities not following the above guidelines shall not be
considered as Direct Selling /Multilevel marketing and would be dealt
appropriately under relevant provisions.
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