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f\re guidelines arc isisued to regulate the sale of goods and ryrvices ou$ide

of retail esteblishlnents btherwise known as "Direct Selling'l arrd to provide for

o purchase goods anit services fiorn dfueci r€llers.

These guidelines will remain in forc€ till .an ap,propriate legislation is-

enscted for the said purpose.

'Dir€ct Selling means oarketihg of consumer productVsewicgs diiectly o
the consumers generally in their homes or homes of others, at their workplace snd

other plaees a-rvay fti.m the pemianent retail locations, usually tlrrough explanation

or demonstration of the pnidricts by the Direct Seller or by mail 6dff sales.

-t

. 2--Diteot SaIIiht Fatitv :

Dircbt Sellinc Entiw means a biisiness entiw which sells or hark€ts

pmducts with its trad€rnhrk or service mark or any other identiling m8d( tbmugh

, a direot selljtg individual or o,rgarisation.

3. Direct ScIIct :

. .' . Djrect S€ller medns a person who is a mernber of a distribution.systems

of the direot sellirg entity ongqged in Dir€ct Selling.

Mail Order- Sales means sale of goqds and serrriqls which a percon

conduct8 eith€r by himself or through any person authmiscd Uy hin, Uy rsccivinB

anoffer fc asale contrait by mail- . -



. .6.'Couaact;

rho Uuys 6r agree+to bljr goods from a
Consumer meam any Person \

by the Direct

a) {he Dir.wt Selling Entity should be- a legal entity authorised to corduct

.business in India and which files all retums as rnandatEd by Law'

b) Th" Dirot +lling Entity should be 4 valid licen'see or a p€rinitted rrser of a

registercd tmdenark which identifies ftc ?romoterJ soods or 'eenices

distribulrd.

c) The Direct Selting Entifies should maintain websitq with ctrpl€ie detlils

of their prdductdservices, @rms and co'nditicmE' price' details of direct

sellirsandallrelevant'hformationaboutthecograanyandbusiness.The

websites shall be updateil rcgularly and s!al! fumish all nec&ssary



d) the Drect'Seiling Entity shall trot Fquir€ a Direot Seller to purchase any

product or collect my 
_ 
mecrbership. foe as a oondition proc€at€ol for

€nrolmcnt. : j

Q me coryeqsation to Direct Sc[ers shsll only be b88ed on the gumtum of .

eale ofgoods and servicos.

f) The Direct Sclling Eotity $hould ensur€ that acosnerpru,ohaping good" ot

e€rvibes'fram a dilect s€ll€t shall have at least thirty days from tho, date of

dcliv€ry df such goods aad services to rQtum the saln€ did to rdrive fuIl

refirnd.

c) A Dfu€ct S€[ing Entity shill lequire Dircot Selleir to provide tlr follon'ing

infomatlon to tle consumers at the tiine of tk sale:

i. Nmq addmess and telepbne number rif the Direct Sellcr and

Direct Selling Entity.

ii. The Dircct Seftng Eotiiy shall <tisplay detoils of their Drgct sellers

on tlreir websites.

iii The Dk€ct seller Entity/Dircct Sc[ers or theh repre*ntativcs shal!

.t Ell timeE c.rry id€'naity ploof oftheir rcepectivc oompadics alo{rg

. with my photo IDls issu€d bi 8!y Govpm4lent agepcy-,

iv. A ltescription oftbc goods or sdndces to be.ssplied

, v. Ttie Order date, the tobl aoouat to be paid by the connrmer along

with the bill and receipt

vi. Time and place for bspectioo of tlrs sample aad delivery of goods'

vii.' A notioc to thc cqssurrr ofthe cotrsumefs rights to cancel the

order and to receive I full r€firnd of runs peid-

viii. Detaile rcgard.ing the corrylabt re&essal ncchanism of the

.. Dirwt Sclling EntitY.



h) The Direct Setlere /Dit€ct S€lling Entitiei wio eoll at my premises of the '

. ortomsrv for. thc pupoee of negotiating direct sales sliall take prior

' iFrmfssi@ or ap,poirmeC inmediatety idicde 6e purpoee of lhe visit .
bofoce cotcriag 0re prgmis€s, i@tify himself/hersclfwith crFdentials and

shdl legve the plrfdlis€$ at the requesd of the bccrrpicr of the gtmisix or

" any poreon acting-with tha sctusl oi in$lied aurhorlty of the occwier"

not f6llowin3 the abo* gui&tiniq shall nbt be

. 
"-nd€rcd 

us pirect Selling /Multilwel ma*eting and would be: deqtt

appropridely rmdcr relwant prov.isiors. 
.




