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These gmdolmes are issued to regulate the sale of goods and servwes outSIde ”

| -of retail estabhsh}nents othermse known as “Dlrect Sellmg“ and to prowde for

- protection’ of the consumers who purchase goods and servxces fronr direct sellers. *

" These guldellnes w1ll remam in force nn .an appropnate leglslatlon is- |

. enaetedforthesaldpurpose

~D1mct Sellmg means marketmg of oonsumer products/semces dlrectly to

. the consumers generally m their homes or homes of others, at thelr workplacc and .

| other places away from the permanent retall- locatlons, usually through explanation | .

or demonsh'atton_of the products by the Dtrect_Seller or by mall order sales. _
Lo Dlrect Sellmg Entlty means a busmees entlty wluch sells or tnarkets _
- products with 1ts trademhrk or serwce mark or any other 1dent1fymg mark through -

adlrectsellmgmdmdual‘ororgamsauon L
{ ‘ Du'ect Seller meansaperson who 1samember of a dlstnbuuon systems o
- of the d:rect selhng entity engaged in Direct Sellmg c R

Max.l Order Sales means sale of goods and servnces whtch a person -
L oonducts elthel: by mmselfor through any person authorised byhlm byrecewmg -_
anoﬂ'erforasa!econtractbymall C L T o




Pyramld Schehle/Money Change Scheme isa scheme ot artanigement o

which also mcludes any Money cu'crrlanon schemé as deﬁned within the meaping "

" of the Section 2 (c) and 2(e) of the Prize’ Chits and mioney Cu'culatlon Scheme
(Banmng ) Act, 1978, mvolvmg sale of goods and Servrees, where a person for a

conmderatlon acquires the opportumty to receive a pecumary beneﬁt whlch is not '

dependent on the volume of goods ot services sold or dlsmbuted bu t is ‘ased -‘

= wholly or partly upon the mducement of addmonal pexsons to partlclpate m such a .

scheme or arrangement..

Consumer means any person who buys or agreesto buy goods from a
Dlrect Seller fora eonsrderatron - '

, The followmg condmons are to be oomplled w1th by the Dlrect;
SellmgentmesanlerectSellers N o

a) The Duect Sellmg Bn’aty should be a legal entity authonsed to conduct:
busmess in India and Wthh files all returns as mandated by Law.
' b) The Direct Sellmg Entity should be a vahd hoensee or a perrmtted user of a
reglstered trademark whlch 1dent1ﬁes the promoter, goods or servlces'-
 distributed. .. | o =
- c) The Direct Selling Ennﬁes should maintain websnes - with complete detalls -
o of their products/servwes, terms and condmcms pnCe, _detaﬂs of -direct '.
sellers and all relevant mfonnatlon about the eompany and business. The" :

 wepsites shall be updaied regularly and shall fumnish sl necessary )
- | 'mfonﬁatlon reqmred by the Dlstnct Industr.les Centre.




d) TheDlrectSelhng EnutyshalluotreqmmaDuectSellertopmchase any"

“product or collect any membersmp fee. as a eondmon precedent for o

€) ThecompensatnontomrectSellers shalionlybebasedonthequantumof _l
- saleof goods and semces - : : '

) The Direct Selling Entity should ensure that a.conmmerpmchasms soods or

. services 'from a direct seller shall have at least thirty days' from the date of
._dehvelyofsuch_goods_and_mcestoretumthesameandtoreeewe ﬁ:ﬂ‘ E
gj A Du'ect Sel]mg Entlty shall reqmre Du'ect Sellers to provnde the followmg '.
. mfmmationtotheconsumersetthehnwofthcsale ' -

'._ . Name, addness and telephone number of ﬂ:le Direct. Seller and- -
* Direct Selling Entity. | o S
ii. The Dlrect Sellmg Entlty shall dlsplay detmls of thelr Du'ect sellers -
onthelrwebsms B . - PR
: . il The Direct Seller Enuty/Dn'ect Sellers or then:r rcpresentanves shall
| atall times cany 1dent1ty proof of thetr respectlve eompmes along
- w1th any photo ID's issued by any Government agency.. '
iv. A description of the goods or sérvices to be supplied. |
V. The Order date, thetotalamounttobepmdbytheconsumeralong -
~ with the bill and receipt. + o
- vi.. Time, and place for mspectlon of the sample and dehvery of goods |
. Anoheetotheeonsumeroftheconsumer'snghtstoeamelthe |
,' _ order and to receive a full refund of sums pa:ld. | : '
j Detaxls regardmg the complamt redressal mechamsm of the- “
Duect Sellmg Entlty | - :

-




h) TheDnrect Sellerlelrect Sesllngntltleswhocall atanypremsesofthe .

. customers" for the purpose of negotiating direct sales shall takc prior - -

' | 'permmsxonorappomhnmnmmedlatelymdlmteﬂ:epmposeofﬁlewsu |
- before entering the premises, identify himself/herself with credentials and

~ shall leavethepremlsesattherequestoftheoccuplerofthepremlsesor

e any person actmg with the actual of nnphed authorlty of the occupler |

L IL. ‘I‘he sale actmtles not following the above guldehnes shall not be
oonmdeted as Du'ect Selhng /Multtlevel marketmg and would be dealt
' appmpnately under relevant prowsums ' | :

A
’ .






