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o. sa/5049/2012
Police Hendquarte6, Kerala
Thirwananthaoulam
Datfd 2910612ot2

CIRCUL R o- la /2012

Sub: Receiving PetittoG through Fdddr ,.n! S6r.n. Kerd6m-
Inatructiont ltsuG of-Rag.

Ref: (1) One Year programme of Govemmeytt of Kerala-Sutharya Keralam-
Corrupbon free & tansparency in adminifabon.

(2) Govemment Letter No. l0l4aEll2'l2lHonE datd 24103/2012

It has been dedded by the Governm€nt to use tt|e facilities at Jana Sevana
Keidrams for receivirE pebtlcns from the g€r|eral public addressed to any Police Station in
the State,

Under this System, Petitjons/cornplaints can be sent to any bke Staton In Kerala

Erough the Janas€vana Kendrahs. On receipt of tle peutjons, tf|e lanase/ana KendranE
wlll scan the petton and the same wlll be e-maibd to th€ Station House Ofricer of the
concerned Police Station vrith copy to ts|e Deputy glperintendent of Police, Dtsfici Crtme
R€cords &reau of the €speciive dislticts.

For f|e impleflEntabon of the sd|erl|e, Deputy *perintefident of Polke, Obtnd
Cfirne Re@rds Eureau shall be the Nodal Ofrcer for eadl dlstrid The followino ansbuctiolls
are isgu€d in this rega.d for stict compliance:

1) The Distnct Police Chief shall ensurc th.t a suitable Gvil Police Officer is posted to
eadr Janasevana Ke.dram in the reapective district.

2) Ttte Civil Police Ofhcer so selected st|all be tralned and quallffed wlth adequate
computer kiowledge.

3) General public induding Women, Senior Cihzens etc. can prefer petitiorF and
complaints to be sent to any Police Station in ttle State through lana Sevana
Kendrdms In all distficts. The counter In eadr dlstrict wlll be glven a specjfic unique
code narne as shown below.

g, o, Dlstrlct Code of JSKP

1. Thlru\6nanthapuram TJSKP

2. kollam QJSKP

3. Pathanamthitta PJSKP

Alappuzha AJSKP

5. Kottayam KJSKP

6. Idukli USKP

7. Emakulam E'SKP
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8. Thrissur RISKP

Palakkad DJSKP

10. Malappuram MJSKP

11. Ko'likkode ZJSKP

12. wayanad WJSKP

13. Kannur UJSKP

14. Kasargod GJSKP

4) Any pe.son desirous of filing a comdalnt can do so by submitting a written/ h/ped /
printed complalnt in original before the Jana Sevana Kendram desk, along with
thelr photo ID Proof. (Electoral lD, Driving Ucense. Passport, lD Gd fiom any
Govemment Office, PAN Card etc.)

5) The petition should contain pe.rnanent address for @mfiunicauon and contaci
teleohone number of the oetuoner.

6) Petiuons wlll be numbered with code name of the counter and acknowledged. The
acknowledgment will also show the name and telephone number of the Police

Stabon to whldr the copy of the petrton was forwarded and the date of receipt
7) A scanned copy of pebton wlll be forwaded to the respectve Pollce Stadon fol

immediate necessary action.

8) A copy of S|€ petjtjon will be e-mailed to the Deputy Superintendent of Polbe.
Dlsfict Crime Records Bureau.

9) FurttEr @mmunic"tion with resped to the petibon has to be done dlrecty vrith th€
Station House Officer conaemed.

10) The staton House Offrcer concemed wlll check the e-mail on a daily basls and take
acton on the pebtions. The petitions 'xill be deemed by the SHO as to have been

received direcUy at the Police Stabon.

11) Women and Senior Citizens wlll be glven priority if th€re is a queue and necessry
assistance will be proMded.

12) A monftly staternent showing the number of petitions received through lanasevana

Kendrams shall be forwarded to Deputy Superintendent of Police, Di!trict Gime
Records Bureau before 50 of every succeeding rnonth, cleady. mentionlng the
acton taken on tfle petibons receivd.

13) Deputy Superintendent of t'olice, Distrid Crime Records Bureau will monitor the
process, by verlrylng that all the petluons received in the counter, are prompuy

dlsoosed of bv the Station House Ofrcer concemed. He shall consolidate the
statement and s€nt tf|e same to State Police Chief in the name cover of
Superintendent of Police, NRI Cell, who ls desigrEted as the State Nodal Offcer of
the proJect

To
All officers In Ust B

dr
Stat€ Pollco

0Utj,@
Chief


