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KERALA STATE ELECTRICITY BOARD

:
-
—-% bstract

_.:f Service Connection Charges — non compliance of the order issued by Kerala State
fd Electricity Regulatory Commission — prohibition of collection of service connection
M,; charges — collection of charges as approved by the Commission — orders issued,

Corporate Office (Commercial and Tariff)
B.O. (FM) No. 2536/2011 (KSEB/TRAC/S Code/SCC/R2/09) Thiruvananthapuram dated 28

Read: 1. Order no: 010/CEX/2010 dated 25-08-2011 of KSERC

2. Order dated 08-09-2010 of KSERC in the matter of collection of
service connection charges from HT and EHT consumers

3. Proposal no: KSEB/TRAC/S Code/R2/09/138 ddted 18-02-2011

4. Petition dated 25-04-2011

5. B O (FM) no 2667 /2010/(KSEB/’I‘RAC/SCode!SCC/R2/09)
dated 13-10-2010

6. B O (FB) no 2983 /2010/ (KSEB/TRAC/Scode/SCC/R2/09) dtd 19-11-2010

7. Letter from KSERC dated 01-12-10

8. Letter no. KSEB/TRAC/S Code/SCC/R2/09/938 dated 27-12-2010

9. Notice no. 0010/CEx/2010/KSERC/186 dated 28-02-2011 from
KSERC ‘

10. Letter no 574/DD/T&C/TP 80/2010/KSERC dtd 16-03-2011

11. Note no. KSEB/TRAC/S Code/SCC/R2/09/ dated 01-10-2011 of the Chief

Engineer (Commercial & Tariff)

ORDER

The Kerala State Electricity Regulatory commission in a petition filed by Kerala
HT and EHT Industrial Electricity consumers Association had issued order vide paper
read as (2) above, directing KSEB not to collect service connection charges from the date
of the order. The commission has observed that collection of service connection charges
from the date of notification of supply code in 2005 is not in order. The commission has
also noted that collection of service connection charges over and above the approved
estimated rates is not in order and is against the directions and regulations issued by the
commission.

In compliance of the order of the Hon’ble Commission as above, KSEB vide
papers read as (5) and (6) above, had dispensed with the collection of service connection
charges from HT and EHT consumers forthwith. For HT and EHT consumers the service
connection charges were being collected over and above the estimate rates applicable for
releasing the service connections. It was also ordered that the amounts collected after 08-
09-2010 from such consumers on this account are to be adjusted against future energy
bill.

_ in the case of LT consumers the estimate rates for distribution works were initially
approved by the Hon’ble commission on 26-07-2005. While adopting these rates the
Board vide order dated 24-08-2005 had clarified that service connection charges need not
be levied from consumers who are availing power connection by remitting the estimate
amount approved by the Hon’ble Commission. However in the case of LT consumers,



g the estimate rates KSER continued to collect the service
connection charges apd such connections were released under normal caiegory based o -
targets fixed by Government from time to time,

However as per the Provisions of Kerala Electricity Supply Code 2005 notified by

directed KSEB to immcdiatcly issue orders in Supersession of al] jtg Previous orders,
citing commissiong order dated 8.9.20]¢ and unambiguously directing all field offices,
not to levy service connection charges from any class of consumers HT/EHT or LT,
either at the time of providing new connections or regularizing additionaj load. The
Hon'ble Commission also directed KSER to refund the amounts collected as service
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gaurantee scheme without collecting entire estimate rates, the supply code authorises
KSERB to allow the applicant to remit the cost for electric line extension/substati~
construction for new connections on installment basis, the maximum period of which
shail be 60 months.

In view of the orders of the Commission, while processing an application for
supply of power, the Board has to scrupulously follow the procedure laid out in the
supply code and collect only the rates approved by the Commission from time to time, as
the expenses towards releasing that supply. -

Chief Engineer (Commercial & Tariff) vide paper read as (11) above has
recommended compliance of the orders of the Commission, Having considered the

~ recommendation of the Chief Engineer (Commercial & Tariff) the Board in supersession

of all previous orders regarding recovery of the reasonable expenses while releasing new
connections and additiona! demand hereby orders that:

1. while processing an application for supply of power from any consumer the
officers concerned shall scrupulously follow the procedure laid out in the supply
code and collect only the rates approved by the Commission from time to time,
towards the estimate of expenses for releasing that supply

2. stop levying service connection charges from any class of consumers HT/EHT or
LT either at the time of providing new connections or regularizing additional load

3. the Deputy Chief Engineers, Electrical Circles are authorised to refund the
amounts collected as service connection charges from all consumers who
obtained their connection by paying the approved rates for electric connection
from 08-09-2010, by making deductions from the monthly/bimonthly bilis before
31* December 2011 and to submit the complete details including number of cases
identified, amount collected as service connection charges over and above the
approved estimate rates as well as additional service connection charges, amount
vefunded etc by 5" January 2012

4. Chief Engineer (Commercial & Tariff) shall approach the Commission for
ootaining clarification on the matter of release of service connections to the
applicants who have already registered prior to issuance of this order, without
realising the entire expenses as per the rates approved by the Commission.

By order of the Board,
Sd/-

S. ROOPAKALA JAGATH
SECRETARY
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