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s8- 5049 t20L2
Police Headquarters,
Kerala, Thiruvananthapuram,
Dated: )b /06/20t2

> Genefal 
.public 

including Women, Senior Citizen cah prefer petitjons ;nd
compraints to any porice station in the state through Jana sevana r"^ir"r, i"
:l^1:-Uigl The counter in each district wi be given-a specilrc unique coOe name
TJSKP, QJSKP, pJSKp etc.

> Any pe6on desirous of filing a complaint can do so by submitting a written,typed or printed comprajnts in originar before the Jana sevana Kendram desk,along with their photo Io proof. (Electoral fo, oriuhg fj*ns., eaJsport, ro cara
- from any Government Office, pAN card etc,)> The petition shourd contain permanent address for @mmunication and contacttelephone number of the petitjoner.
> Further commdnication with respect to the petition has to be done direcfly withthe Station House Officer concemeo.
> A copy of the petition will be e.mailed to the Deputy Superintendent. of police,

Disbict Crime Records Bureau.
> A scanned copy oi petiuon will be forwarded to the respectiv.e police Station forimmediate necessary action.
> Petitions will be numbered with mde name of the counter and acknowledged.The acknowledgment will also show the name anO teleptrone number of thePoriceJtation to which the copy of the petition was ro*uro"J# *," a.tu or

> Women and Senior qtizens will be given priority if there ls a queue andnecessary assistance will be provided.
Tie-priority/preference of the petitions recejved through Jana Sevana Kendramsshall be treated as same as in the case of petition-s giu"n d;".Uy to Aoti."Stations.

In.the. 
bpinning this facility will start in Thirwananthapuram Dishict and taterextended to all districts of Kerala.

This. facility will also be e(tended to non-resident Ker€lites who wilt submrt

T:,:::n""T|,l :: 
a pre-notified e_maitjd atone wirh ,*nn"o *pyoip.,n,on

above will be followed in respect of the peiitions so received.
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