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— S8- 5049/2012

Police Headquarters,
Kerala, Thiruvananthapuram,
Dated: :12) /06/2012

~ STANDING INSTRUCTIONS FOR RECEIPT OF COMPLAINTS /PETITIONS
IN FRIENDS JANASEVAN@ KENDRAMS

> General public including’ Women, Senior Citizen can prefer petitions and

- complaints to any Police Station in the State through Jana Sevana Kendrams in
all districts. The counter in each district will be given a specific unique code name

- TISKP, QISKP, PISKP etc, : : . ‘

> Any person desirous of filing a complaint can do so by submitting a written,
typed or printed complaints in original before the Jana Sevana Kendram desks,
along with their photo ID Proof. (Electoral ID, Driving License, Passport, ID Card .
from any Government Office, PAN Card etc.) ‘

> The petition should contain permanerit address for communication and contact
telephone number of the petitioner,

» Further communication with respect to the petition has to be done directly with
the Station House Officer concerned,. '

» A copy of the petition will be e-mailed to the Deputy Superintendent. of Police,
District Crime Records Bureau, - ‘

> A scanned copy of petition will be forwarded to the respective Police Station for
immediate necessary action,

> Petitions will be numbered with code name of the counter and acknowledged.
The acknowledgment will also show the name and telephone number of the
Police Station to which the copy of the petition was forwarded and the date of
receipt. _ :

> Women and ‘Senior Citizens will be given priority if there is a queue and

- necessary assistance will be provided,

» The priority/preference of the petitions received through Jana Sevana Kendrams

777 shall be treated as same as in the case of petitions given directly to Police
Stations. .

> In the beginning this facility will start in Thiruvananthapuram District and fater
extended to all districts of Kerala, N o

- » This facility will also be extended to non-resident Keralites who will submit

petitions via e-mail to a pre-notified e-mail id along with scanned copy of petition

and scanned copy of Passport as proof of identity and the, same procedure as

B

above will be followed in respect of the petitions so received.
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