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' sub; Receiving petitions througii Frien"is Jana sevana Kendram: .fnitructions issue of-Reg. . 

-..--a'

Ref: (1) one year progmmrne of fuvernment of Kerara-sutherya Keralam-. Corruption free & transparency in aOmin;st ation, 
-,-..-,-':,.,

(2) Goiemrnelt Lette r No. 7O748lEt/2OI2lHome dated 24lDjlZAt2

It has been decided bi-the, Government to use the frcilities ut.J.n. Seu.n"_

["Jg;T: 
r:l' **"ine rretitions r,9, th. e";;;i;;ri..L*ir"o t" ani porice station in

under this system, peritions/compiarnts 
can be sent to any police sbx-on in Keraiathrough the Janasevana Kendrams. on- iecetpi ; ilffi#;. Janasevana Kendnmsv'/!lr sian the petitioir and,tbe same wilr be 

"-r"iLJ i.' ,t"'iiliion House ofncer of theconcemed pcrice s*tion Nith copy to the.Depufy s"pir;,t";i"ri or pol,ce, District crimeRecords Bureau of.the respedive C,stricts.

For the imptemenEtjon 
.ot,lu. ::!T" oeputy superintenoent oi police, Districtc[ime Records. Bureau shati be. th..: Nodal ofiie; fo;-e;;h 

-oi;ro..*. 
fo 

"","n 
instrucrjonsare issued in this regard for stdct compliance;

1) The District poiice Chief shall ensute that a suitable Civil
each Janasevana Kendram in the respective district.

No, S8/5049/2012
Police Headquart€rs, Kerala
Thiruvananihap{.tram

Dated 2,i 106J2072

Police Offlcer is.posted to .

_riSiui#i:lrn:,rflcer so setected shnil o.1r*a and quaimed-ivith aaequatecomputer knowledge.

-j_:-._ 
jl- r"1"::r,:j"l,lll..i.lif? women,..senior citizens erc. can prerer petitions andor_lortry p,tice star,"" l" in"_i"i",*ri,or;; ;;:"!:"#:Kendrams in aI districts. The counter rr 

! rwuerr Jorrc Jtsvdrrd

..lrlF h:ha >. -!^,..- L-,_.. 
.t each district will be given a speclfic uniquecode name as sltown below.

CTRCULAR No,

Sl, No.
Code ofJSKp

Thiruvananthapurdm

PathanamthtEa

]]SKP



B. Thrissur
RJsKP

DJSKP

tvds(P

DSKP

w:sxp

9- Palakkad

10. Malappuram

11. Kozhl kkode

t2. Wayanad

IJ. |!annur
UJSKP

Kasargod
GJSKP

..''..

4) Any person desirous of fijing.a complalnt can do so by submitting a written/ typed /printed .complaint in original before the Jana Sevana Xenarani aesfs, along withtheir photo ID proof. (Elector€l Iq Driving .License, furrpo,t, li- CurO +orn uny
. Government Office, pAN Card etc.)5) The petirion shouro contain permanent address for commLnicauon and con-ci. telephone number of the petidoner,

6) Petitions v./ill be numbered with code name of the counter and acknowledged. The
acknowredgment wil arso show the name and tetephone nunJer ot tie iot;ce

_. Station to whicl] the copy of thr- petitjon was forwarded and the date of recetpt.7) A scanned copy of petition wiil be fonvarded to the r;rp;;;.;;ice starion for
lmmeotate necessary action.

t) l...ol.:l the pdtiiton. witl be e-mailed tJ the Deputy suDerintpndent of poiice,
Diskict'Ci-ime Rbioriis 6ureau,

9) Futher communicauon with tespelt to the petitjon has to be done djrccUy with th;
Station House Omcer concerneo,

10) Tr,.l Stejon House Omcer concemed will check rhe e-maii on a daily basjs anc take
action on.ihe petitions. The petitions wi be.deemed by ue lno Js m-nave reen
.received djrec y.at Ure Folice Station.

11) Women and Senior ctjzens will be given prioriiy if there ls a queue.ano necessary
assistance will be provided,

' -- :- ---J2) -a:ironthry statemest showing the number of peutions received througn Janasevana
Kej|drams shall be forwarded to Deputy Superinteno"n.' of foti.., District Crime
Records Bur€au b"loL19 

9f_9u"ry succeeding month, cjearty. mentioning the' -:: -==: ::tfioh.tERn-n?hEleiuoofls 
rbceivej.

-13)- = 
.Deputy -Superln.€ndent -of ?olice. District Cime Records Bureau wlll monilor Ureprocessi by verifying that al the petitions received in the munier, are prompdy
disposed of by rhe station House ofi.o ;n;;;;. He shalt consojidate the. shtement and sent the sane'to State police Chief in the name cover of
superintendeni of porice, NRI ce[, who is desrgnated as $]e state Nodal ofiicer of
the Droiect.

to
All omcers in List B



B. Thrissur RJSKP

9. Palakkad DJSKP

Ir'IJSKP10. Malappurarn

11. Kozhikkode ZJSKP

L2. Wayanad WJSKP

Kannur UJSKP

L4. Kasargod GJSKP

4)

5)

6)

Any person desirous of filing.a tomplaint can do so by submitting a written/ typed /
printed complaint i!! priginal before the Jana Sevana Kendram desk, along with
their.photo ID Prcof. (Electoral ID, Driving Ljcense, passport, ID Card irom any
Government Offlce, PAN Card etc.)
The Detirion shoLld contain permaDent address for comn-unication ano contaci
telephone number of the pedtioner,
Petitions vrlll be numbered with code name of the counter and aiknowledged, The
acknowledgment yiill also show the name and telephone number of fl.e Folice
Station to'which the copy of the petition was forwarded and the date of recelpt.
A scanned copy of petition will be foMarded to the respectjve .police Station for
immgd;ate necessary adion.
n cgp1,Oi Ure. pgfiqqn wiil be e-mailed tr the Deputy Supedntendent of potice,

District'Ci-ime Rbiords tiureau.
Further communication with respeet to the petition has to be done djrecdy with the
Station House Officer concerned,

7)

8)

ql

10) Thr Stadon House OificeT concemed will check rhe e-maii on a daily basis anc take
action on the petitions. The petjtjons wlli be.deemed by the SHO as to.have been
received direcdy at the police Station..

11) Women and Senior Ctizens will be given priority if there is a queue.and necessbry
. assistance will be provlded.

:-- _ ----,!2J J rnonthly statement sbowing the number of petitions received through Janasevana

Kendrams shall be forwarded to Deputy Superintendent of police, DisFict Crime
Records Bureau before 5' of every succeeding month, clearly. mentjonlrig the

- - - -----nctton takenon,the petitions recelved,
13) ".Deputy superintendent of Police. Diskict Crime Recordi Bureau will monitor the

process, by verifying that all the petitions recejved in the counter, are prompfly
disposed of by the Station House Offlcdr concerned. He shall consolidate the

. $atement and sent the sane'to State police Chief In the name cover of
Superintendent of Police, NRI Cell, who is deslgnated as the State Nodal Officer of
the Droiect,

&
All officers in List B

alnJcz",f)"t'tr
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1) The Disbjct police

r\ each ranaseva"._;".I"j;r,anl,;:sl:.;ffij;#jl. cjvir porice officer is posred to

3) Generai ouUti. i.i"

1; :::#. J,:",jil fr ::"!:":;3

\E

;;i["i?i?::T::_*'"
. Dal€n 2-i /o6j2oL2

crRcuLAR No. /6 /2012

. subr Receiving petitions through Friends Jafla sevana KendrEm.f niEuctjons issue of,Reg,-

. Refr (1) one ye or",n-illl-" *"ernment of Kerala_lutharya Kemtam_CoriJption free & Bansparency in admjnistration.
(2) Govemfient Lette i Na. 10148/El/2\r2lnone- 

antea zctoltzatz

^enoram,i ior reieiving petg9n9y.;11 
Government to use the facjlities at Jana sevana.

tte St6 e, J __--v,,i ,rom tie general public addresseo to any pol;ce StErjon jn

. thder this System, petitjr
t.rroush the *n.r"*"- ',i*'o',j,1ln::*iT cdn. De sent to any police starion jn Kerara
v,/irl scan the 0",,"" .ri' cr. ,";;"::, f,t:'o^t:t.$ petidons, the Janasevana Kendrnms
concerned pctjce suti* l;iti #ll'-*] De e-mailed tr the station nour" omo. J ti"
Recofds Bureau ;d;;#,ff[TJe Deputy superirtendent o. porice, Disrricr Crime

crime Records gureuu sh"li

For the implementatjon of tne scherr
iecofos. Bureau shall b6 rh.j N^,J.r ^*.1 .?.puy superintendeot of poljce, Distrjctbe th-i Nodai Officer for'ea.Jrch djstrict. Tlie following instructionsare issled in this regarO foj.,t iA *rn"pr.n*,

."0" *r".. i"i,,,l,LL5. 
rne counter in each dist cr wilt O" giu.ii ,;#. 

_rn,qr.

o, SA l5049 t26tz

Code ofJSKP
Thiruvananthaauram-


