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No. §8/5049/2012

~Police Headquarters, Kerala
Thiruvananthapuram
Dated 4% /06/2012

CIRCULARNo. /@ /2012

Sub:  Recelving Petitions through Friends Jana Sevana Kendram-
" Instructions isste of-Reg, .. - .

Ref: (1) C_)_ne_-Year programme of Government of Kergala—Sutharya Keralam-

Corruption free & transparency in admiristration. N
(2) Government Letter No, 10148/E1/2012/Home dated 247032012

It has been decided by the. Government to yse the facilities at-Jana Sevanz-
Kendrams ror receiving- petitions from the general public addressed 1o any . Police Station in
theStae.. - - ' C ‘ -

Under this System, Petitions/complaints can be sent to any Police Station in Kerala
through the Janasevana Kendrams. On receipt of the petitions, the Janasevana Kendrams
will scan the petition and the same will be e-majled 0 the Station House Officer of the
concerned Pelice Station with copy to the ‘Deputy Superintendent of Police, District Crime
Records Bureau of the respertive districts, : | - ' '

For the implementation of the. scheme, Deputy Superintendent of Police, District ~
Crime Records- Bureau shall be ths Nodal Officer for each district. The following instructions
are issued in this regard for strict compliance; - '

1) The District Police Chief shall ensure that 2 suitable Civi Police Officer is- posted to
each Janasevana Kendram in the respective district. S R
2. - The-Givil- Police Officer so selected shall be trained and qualified with adequate

computer knowledge, | .
3} General public including Women, Senior Citizens etc. can prefer petitions. and

——— 0mplainisdo.he_sent.to”any. Rolice Station in the-State through Jana Sevana

Kendrams in all districts. The counter In each district will be given a speclfic unique
code name as shown below.

SL No. District - - ~ | Code of JSKP
-1, Thiruvananthapuram - TISKP
2. Kollam QISKP
3. Pathanamthitta ' : PISKP
4, Alappuzha AJISKP
5. | Kottayam KISKP
6. Idukki _ . Dskp
[ 7. Ernakulam EISKP




. Thrissur ' RJSKPJM

. | Palakkad - DISKP] =7 e
10. Melappuram . -~ . M]SKP! o
11. | Kozhikkode ‘ - 7KP

12. Wayanad '  WISKP |

13. | Kannury . UISKP

14. | Kasargod . e  GISKP

' g Any person desirous of filing.a complaint can do so by submitting a written/ typed /
- printed -y;omp_léin_t in original before the Jana Sevana Kendram desks, along with
thelr photo ID Proof. (Electoral ID, DrNihg«l'.icénse,.PasSpbrt, ID Card from any .
- Government Office, PAN Card etc.) ) ‘ R
5 The petition _s'hc_uf_d "-‘t:_onta'in permanent address for communication and contact
. telephone number of the petitioner, E L :
€)  Petitions will be numbered with. code name of the counter and acknowledgéd, The
acknowledgment will also ‘show the name and telephone number of the Police
Station to'which the copy of the: petition was forwarded and the date of receipt,
7) A scanned copy of petltmn will be forwarded to the respective -Police Station for
~ Immediate necessary action. - | . S
8) A copy 'of the petition will be e-mailed to the Deputy Sunerintendent of. Police,
| District Crime Records Bureau, . -
9)  Further gpmmunication with Tespect to the petition has to be done directly with the
Station House Officer concerned. ' - ‘ :
10)  Tha Stzdon House Officer concernad will check the e-mail on a daily basis and take -
action on the petitions. The petitions will be deemed by the SHO as to-have been
_received directly-at the Police Station, —_— ‘
11)  Women and Senior Citizens will be given priority if there is @ queue and necessary
. assistance will be provided, =~ - . R T
DT 2) Aqmonthly statement showing the number of petitions received through Janasevana
~_Kendrams shall be forwarded to Deputy Superintendent of Police, District Crime
Records Bureau before 5% of every succeeding month, ciearly. mentioning the

s = =g ction-taken-on4he peations received. - -

- = -13)-=-Deputy -.Superlhtencient--t:ff-"iﬁ'czlit:eL District Crime Records Bureau will monitor the
process, by verifying that all the petitions received in the counter, are promptly
disposed of by the Station House Officer concerned. He shall consolidate the
statement and sent the samefto State Police: Chief in the name cover of
Superintendent of Police, NRI Cell, who is designated as the State Nodal Officer of
the project.

)

State Police Chiaf

To '
All officers in List B '
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6)

7)

8

%)

Any person desu'ous of filing.a complaint can do 50 by subm]ttrng 2 wntten/ typed /

- printed cornpiamt m original before the Jana Sevana Kendram desks, along with

11)

their photo ID Proof (Electeral D, Drl\nnq Llcense Passpor‘[ ID Card irom ary,

Government Office, PAN Card etc.)

The petition should contam permanent address for communication and contac't
telephone number of the petitioner, .

Petitions will be numbered with code name of the counter and acknowledged The
acknowledgment will also show the name and telephone number of the Poi.ce
Station to which the copy of the petition was forwarded and the date of recempt.

A scanned copy of petr’aon will be forwarded to the respective -Police Station for
rmmedrate necessary actron - :

5t the petitl na_wﬂi be e- malled to the Deputy Sunermtendent of Pollce,
Distritt Crime Recgrds Bureau. : :

Further communlcatlon with Tespect to the petition has to be done directly with the
Station House Officer concerned, ¥

The Stadon House Officer concerned will check the e-mail on a dar#y basrs anc take -

action on the petitions. The petitions wili be .deemed by the SHO as to -have been

_Tecelvec directly-at the Police Station.

Women and Senior Citizens will be gwen priority if ’chere is 2 queue and nacessary
assistance will be provided, . . .

—12) —ﬁmonthly staternent showing the number of petrtrons recelved through Janasevana

“Kendrams shall be forwarded to Deputy Superintendent of Police, District Crime

Records Bureau before 5™ of every succeeding month clearly mentioning the

== =ctsnXaKen-on Ahe pettons received,
.-13)---Deputy -Superintendent -of Police, District Crime Records Bureau wrll monitor the

To

All officers in List B

process, by verifying that all the petitions received in the counter, are promptly
disposed of by the Station House Officer concerned. He shall consolidate the
statement and sent. the same to State Police: Chief in the name cover of
Superintendent of Police, NRI Cell, who is designated as the State Nodal Officer of
the project.

State Polic¥ Chilf
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CUTTTTTr TSI Ttomor T . 2

. Thrissur RISKP |

0. | Palakkad . TR B
10. Malappuram - - _ MISKP | |

11. | Kozhikkode | - ZSKP]

12. Wayanad ' - WISKP

13. | Kannur : UIJSKP

14.  |Kasargod . R  GISKP




No. S8/5049/2057

- Police Headquarters, Kerala
~ Thiruvananthapuram
Dated 25 /06/2012

CIRCULAR No. /@ {2012

Sub: Receiving Petitions through Frien‘i:i"s Jana Sevana l{gndram'-
- Instructions isspe of-Reg, .. " . ~ ,

Ref: (1) One Year Programme of Government of Ker_ala-Sutharya Keraiam-
' Corruption free & transparency in administration. : :

(2) Governmient Letter No. 10148/E1/2012/Home dated 24;03/2[_)1‘2

through the Janasevana Kendrams, On receipt of the petitions, me'Jana_sevana Kendrams
vl scan the petition and the same will be e-mailed tn tﬁe_ Station House Officer of the
concerned Pelice Station with Copy to the Deputy Superiatendent of Police, District Crime

For the implementaﬁon of the. scheme, Deputy_ Superintendent of Police, District * -
(rime Records. Bireay shal| be the Nodal Officer for each district. The following instructions
are issued_ in this regard for strict compliance: - ‘
1) The District Police Chief shall ensyre that a suitable

—==LOMPIAIntS 30 Be_ snrt 1o |
Kendrams in all districts. The counter in each district will be given a specific unique
tode name as shown below, :

District ~ - T Code of ISkp
[Thiruvananthapuram - TISKP

[ Kollam

|
| Pathanamthitta ] PISKP

| Alappuzha MSKP'] |
| Kottayam I | KISKP |
| Hduk _] SKP |
[ 7. [Emakulam T EISKP |

f
—_———— ____—_—-_-_--——__




