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Su’n HSD -~ HT Usage of ambulan@gmder Health Services Dept. - Reg. .
¥0 . Ref- 1. Complaint No. 195/2011 befnre the Hon’ble Dist. Cunsumar stputes
SRR Redressal Forum, Palakkad. - :

2 'I'his office circular of even No, dated: 25 10.2009

spmer Disputes Redressal Forum, Palakkad, by the Secretary, Forum for Consumer

cxJustite, Alathur, Palakkad against the denial of transportation of dead body from
reszd[ence to burial place § in the ambulance of this department. in the above situation,

g ithé f#llowmg irfstructions are tssued for the usage of ambulances under Health Semces '

K -Department.

| |
A case was reglstered [Complamt No. 195/2011} before the Hon'ble’ DLSI: - ' ‘F
]

i_f ' {n HLa]th Serv.zces Department. Ambulances are supplied to various mstltutwns B
Lo ' E‘fmns;:prf patients to referyal/higher capacity institutions and back. The first
pmmry should be given to transferring patients. When mortuary vans are nor; :

-+ available, ambulances can be-used for transferring dead bddies also. ' )

" But the preference should be. given to shifting of dead body from hospital o )
o res:dence/bunal place, as a precaution against spreading of contagious diseases =~ * | (.
_inside the hospxtal However, the dxscretmnary power rests with the Head of the 8 '
“Institution/ Officer in charge. ' )
3 An ambulance cah be used for shifting dead body from an}where to’ buna} place

| -only in exclusive cases where thereisa cna!lenge to Public E{ealth '

4t -The use of ambulances other than the above are given the' lease preference
| dependmg on the Geugraphica} condition, avaﬁabihty of vehicle, case to case’
* | "priority, nature of requirement etc under the discretion of the Charge Oﬁiu‘r/ ;
 Head of the Institution, _
i~ On Irany ¢ase; i an zmbulande s used for sh-ftlng desd bady, thie vehcle hasto—=~ s
,Qe washed and disinfectéd observing the protocol immediately after the service. ~ .- -
'ﬁ,&.ﬁ - ﬁ§Denses such occurred may be charged from the concemed o
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