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thinrnnar.thapurzau.Dated:24O3.2012. 
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Sub:- HSD - HT: Usage.of arnbulapslunder Health Servkes DepL- Reg

i R€n- 1. Complaint No. t95 /2011 before the Hon'ble Disc Consumrr Disputes .

Bedressal Forum' Falakkad-

2 Ttris ofice circular of even No, ctateil: 2S.10J009.

' A c:lse was registered (Complaint No.195/2011) before tlre Hon'ble Dist.
. Coruirmer Disputes Redressa.l Forum, PalakkaC, by the Secretary, Forum for Consumer

1- Justi4e, Alathuf, Palakl€d againi! the denia! of trancporraHon of dea{ body.from
!. 
- 

iesiCp4ce to.b.rial. place i4 the anbulance of this departr,erl In the above situatigrr,
[.t]t *rf ,f$Uowifi! irtstructions ire isrued for tlie usage of ambutarices uniler Hsalth Sendies

i
I

:

.:. 1,, rrl r
1. ld HlatU Services Deparbnent, Ambulances are supplied to rdrious jnstjtutions; l-r..

ltt F|anspprt parients to referlal/higher capacjty institudons ard back The first
ptiofiry should be given to transferring parients, Irltren molEuary,vars are no?

. auarnDre, arlbutances can be useit fbr uransferring dead bddi.r "fil-_-' 2. Bur the prefercnce should be.givsn to shifting of dead body from hospiral ro
i;' residence/burial place. as a preauticin.against spreading oi conra$ous dlse:ses
I inside thb hospital, Howevei, the discreti-onary power rests vrith the Head of the

' Instiiltion/ Olficer in drarge.
An ambula4ge cair be used for shifting dead body from anyr,rrhere to burial place
'only in exclusive casei where there is a challenge,ro public Health.
The use of ambulances other than the above are glven tletlease preference
depeading on the Geographical condition, 

'.availability 
of vehicle, case to case'prioriry, nattre of requirement etc rinder the discretjon of the Charge Officer/

Head of the lnstitution.
Jn-anj/-aas-e;f iin a.nibuland€is usdil for 3hiftin[ dedd bcdiitlre vehiele has r$- -- - '

_and i;5111u.66 observing the p:-otoc-ol immediately after *re service.
such occu:-rqd may be charged froii the concerned.
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