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NOTIFICATION

Ncw Dclhi, the I 2th May, 201 5

No' 25035/l0l20l +Rs.-whercas the Hon'ble Suprcmc Coun in thc casc of Savclifc l;oundation
and another V/s. Union Of India and anothcr in Wrir Peririon (Civil) No. 235 of 2012 yide irs ordcr dalcd
29tfi Octobcr, 2014, intcralia, dircc&d thc Centra.l Govcmrncnt to issuc ncccssary directions with rcgard to
thc protcction of Good Srmaritans until rppropriatc lcgislation is made by the (Jnion l.egislature;

' And whcrcas, the Ccntrd Covernmcnt considcrs it ncccssary to prorcct the Good Samaritans from
harassment on the actions bcing takcn by thcm to save the lifc ofthe road accidenr victims and, thercforc,
thc Gntral Govcrnncnt hereby issues thc following guidclincs to bc followed by hospitels, policc and alt
othcr ruthorities for thc protection of Good Srnaritans, namcly:-

l (l) A bystandcr or good Samariun including an cycwitncs of a road accidcnt may takc an injurcd
Pcrson to thc ncarcst hospitll, rnd the bystandcr or good Samrritan should bc allowcd to leave immediately
exccPt after fumishing eddrcss by thc cyewitncss only rnd no qucstion shlll bc askcd to such bystandcr o,
good Samaritan.

(?) lhc bystltldcr or goo<i Sarnariran shaii irc suiui.riy rc*ai\i6J oi so-rpcnsa:cd io cncou!:ga o$ar ai!!z:rs
to ccmc forwsrd to hclp thc road accident victims by thc authoritics in thc mmncr as may be spccificd by
the StrE Oovcmmcnts.

(3) Thc bystrndcr or good Samaritan:hdl nd bc lirUc for ury civil and criminal liability.

(4) A bystandcr or good Samaritan, w6o males a phonc call to inform thc police or cmergency scrvices for
thc Pcrson lying injurcd on the road, shall not be compcllcd to revca I his name and personal dctails on the
phone or in pcrson.

(5) Thc dlsclosurc of pcrsonrl informalion, such es namc and contact dctails ofthc good Semaritan shall bc
mlde voluntr.ry md optioorl including in thc Mcdico kgrl Cssc (MLC) Form providcd by hospiuls.

(6) The disciplinary or dopafircntrl action shall be initiated by the Government conccmcd agrinst public
offrcials who cocrcc or intimidatc s byst8nder or good Semariten for revcaling his name or pcnonal daails

(7) In casc a bystandcr or good Samrritan, who bas voltntarily stated thar hc is also an eyc-witncss to the
accident snd is ioquirod to bc oxrminod for thc purporos of invcstigetion by the policc or during thc triel,
strch bystJdcr or good Sarnsritrn drall bc cxamined on I singlc occasion and the Stne Governmcnt shall
dcvclop standard opcr*iog' proccdures to ensurc that bystandcr or good Samaritan is not harasscd or
intimidetcd.

(8) Thc methods of cxamination may cither be by way of a commission undcr scction 284, of thc Codc of
Criminai Procedure l97l or formally on afiidavit as per section 296. of the said Code and Standand

Opcrating Procedures shall be developed within a pcriod of thirty days from the date whcn this notification

is issucd.

(9) Vidco conferencing may bc used extensively during cxamination of bystandcr or good Samaritan

including thc pcr:ons rvfcrrcd to in guidcline ( I ) ebovc,who are eyc witncsscs in ordcr to prclcnt hafa$meni

and inconvenience to good Samaritans.

(10) Thc Ministry of Heehh and Fanily Wclfarc shall issue guidelines stating tha( Ell rcgistercd public end

private hospitals arc not to deuin bystandcr or good Samaritan or dcmqnd payment for registration and

admrssion costs, unlcss thc good Samaritan is a family mcmbcr or relativc of thc injured and thc injurcd is to

bc rrcatcd immcdiatcly in pursuancc ofthe order of thc Hon'ble Suprcmc Coun in R. Parmanand Kalara vs

tlnion of lndia & Ors fl9891 4 SCC 2t6.

(ll) Lack of response by a doctor in an emergency situstion pertaining to road accidents, where hc is

cxpcctcd ro provibc care, shall constitute "Profesiional Misconduct", under ChaPter 7 of thc Indisn Mcdical

Council (Profcssional Conduct, Etiquettc and Ethics) Rcgulation, 2002 and disciplinary action shall bc taken

against such doctor under Chaptcr 8 ofthc said Reguletions

(12) All hospitsls shall publish a chaner in Hindi. English and lhe vefnacular languagc ofthc slstc r'r : niJn
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t€rirory rt tbcir cnrrncc to thc cffcct that they shall not dctatn bystander or good

deporiting moncy from thcrn for thc rcatmcnt ot a vtctrm

' 131 Ln ccrc r bystmdcr or good Sstnsrikn so desircs the hospttal shall pro''tde an acknowlodgcmcnt

;;;;;;'".nfirming-that En injurcd pcrson w&s ?,o"ehtt ll:,h::?::: To,tl"" i:,:T:il*
ffi;;;; ;; ""r^"irJg".""t' 

may be prcpared rn a standard formar b) rhe srare covemm€nt'r

disscminatcdtoallhospibtslnthestate|orinccntivisingthcbystanderllrg<rodSamarilanasdcemedfitb}
thc StlE Covemmcnt.

114) AII public and Pnvate hospirals shsll implement thcsc .guidclincs 
immcdiate ly "ig li.:T--d

i.to"*rori'ni"" - violaiion of thcsc guidclines approprietc action shcll bc trken by lhe conccmed authontres

( l5) A lcttcr coouining thcse guidelines shall be rssucd by the Ccntral Govcrnmcnt and thc Statc Govcrnmcnt

ro all Horpitals and lnstitut s ""d:;I:1"'-'P*'.iY" 
j":i*1i:l'.,:,i:]::lt-: :,T,:':Ft1!i[l""ig:"tf:

I The abovc guidclrncs ln rchtron to Pfotcctlon of bysrandcr or good Samariun are without prcjudrce to tltc

liabiliu' ol'the driver of a motor vehicle in the road accidcnt' as spccificd undcrsection ll4 ofthe Motor

vehrclcs Act. l9t8 (59 of l9tE)

SANJAY TIANOOPADHYAYA .tr s€cy

_UM
-: -.J a.9J -.r --rt*J

",.;ti*'il,*fui*.;JfT'""J,';o;*fii$l:"1#$l:f l;,)c*r)crhrrr0o$


