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il DARPG - Study to Identify Factors
Facilitating Enabling Environment for
Effective Service Delivery in Rural and Urban
Loca,l Governments in Kerala.
ii) Customer Satisfaction Survey Project
supported by DARPG.
iii) State Collaboration Initiative Proposal to
develop Competency Frame Work for

(o€)) on{).oOo.B'lco)os .'-to'lco"lercn

"io1"-tcs'la,sA 
oo4ogs;oror;cmoilcri

"rnuoil o;"-t"la,o1 2il5;cenec;

("Ol

Personnel at cu



4. UNEP aoloccojlc4dffd ru]mro:lo ojla,crum

.lo:loo"letcn.,-to'l"lcs'lo,ua cB(o'lco)rore-loto'iloE

auo"etslgfll+[ cljol(mJ.

s. UK ot'loer Reading UniversitY

or;ocoic4tdcni 
"-to'luo"leJm "lo'l.ljcs'l6,gJo

ocololu6m o:aoroila,g;o cnsgfletcoefl ojo](mJ.

6. cm)cu(r)colo,coo cn'lcororonriloE oiloilttl

olo'l@'lel(r) .'io1"-rcsl a,ua ojl 
"l; 

etla,o141

m s orofl o aeicere'l o1 aetym;.

(6nil) o{t)oftDRco erosl5eongc erd gqco)

crpl ooa,cuo'laerccn;cgclo'lao;cmni;

(6nil) cDoffuoc(r) ooenaooctf,locfl a,'lv1oE

l"rordoloflaer;cm gcBJc(,auoolos GrociloJo

1".rccu1em5cu;o, oGff)cGcolol)o oo4ogs;onri1

o".rcoserneoncrEooi rng cm)otmo e.leJoc€ola,

"4cm;ggorceni Go(ddo6toto) ".rocoila,g; 
o s

gcgco5 ero'v5eunu6.

(mn) pafi cns gi1 ercao;cmroilct)

eoemorerooiloS o0)oco)Rco

cns"jsla,sa "6s)<oonqenit

(ml) pro raooila,od msg|ocao;cmroilci mrommcm

<nclenEooctf,loofl cDJo, ca,Lrrl cnoen0oocflleioflor;o

mlcmtotoila, mtcc e,rofla, m.l 
"ocorssBsa

errelocoioaercenelolao;rm;.


