atailaimoo Gdag (OlATLE

S(N%0 MUGAAGMNC

M| an a flamalsom ealdaie me ¢ 1203 12.07.2011-¢8 ool

RoMaIdliaancs aallaado roaams

dalogpe il
3. ag).af). momAas o). pamdd .atoens
b SdeOCUYE e pOwRD ABO00. el
(o)) TVTRONTHINS Al)ET SOaT (ng) @aanopio aidltnemmalleadip).

altlaglaod daglatem iaalen;
oaikT @OGURSNLTIICENED agithje
aflal MyCINAIT gt MSalsh
At coflavtlaj) oo QUemdnd

S0)E00 ;

{enll) agfpuie amcumomarall aflea (enll) 6. dinloBodd el MBI
ulenenls sl Heajods aow a.a1damlEleanyom;.

{adl}  omassduvaglomed ngoomgyso {md) aymoad eneMalIBl-yIn soig]
msalslmid cofledlal; ; moadaflal 15 cllantodseplad

1,2,3,4,6,7,8,10,11,12,13 agom
cuaglen dlao wialodnafio
modanocd moorflad].a] permeal
aljodaisiallaflgiens. £ gama
U msallassarncamoewmo
BOOUCRIIMMNO Halq  Oleajids
crondaflanaiacd aggd aleie]



{az)) alalw cusppjeges (awud-

{8}

ammne wdss.afimacs] aidlpal
aernesio o slicLitnA000 6
GV AOIMIGARe ITHlenbilo
waTglaracat apmsaenardla [leo)
roafinie agemmoeds b 1l
goem’ auflealaniouot pagulan)
v

UMD MNUAIES (ncudamm
RER  EOHYD AldbjollOR
afiemoaia leamaiki:lo niymic
cuasnjiad toygflao)rinaimie
PEGAISATOERS oMo alfia
afluiae panoeniens ?

enEagcladsmotle e
glo. AEORM, KOET aitlntie0sR
audidlanes mjaobuwa® msaf
BISAOITMGERS aGHTTY EBTLIGEI Sl o
eaugirnaflmas allad eoegal
aaiodacniol am easamigoles
aasigfl o0 Nenl.aflsed. cosd
aOGTe (hnlodndegl baaal
moflendl o} Menigldod mooenimilay
dlsaobg modlamilancwt eeia
S50 DO GOUDaeY
aiidagieo cnabalwilgied. ez
angf 4 GlansdRZEB nimlacs
wlapoumemn;.

(oufl} oo (g0 @

gm), rocenivuilef ayehe dldsgw
MOGAMIo HEafid almlrremmas]
edigy.

b

= Nerod.



@rijenImuo
opgatelnlc] @msmmnﬂ@:im sl Slga ddglesal

LM (B30 0B

1997 M (3. §.6185. NOWMOD H.IVBROMITHES MITNOBE BHEMAT aygne
ol 15 m%of@m aodaaadlal quada [laleymy. riopio Aealodgiedlaen o wom

i 19BUBEUY 1S @by

_BNOmE ﬂaﬁgﬁ;gaa LRI 10D

1. alomoscdsdon ali@las (Citizen Charter)

2. MOOGH@Ee MRCHKDIINMSS EROLHDM0

3 Sn]0mERm ool aldliasso

4. @OURdnom {'ﬂ'ﬁﬁcﬁn[_(‘[ﬂe:ﬂufbﬂﬂmg} oM dlazo: @ajo
A emdeminciouy

ulacteln'o iy (ﬂ@ggaiﬁ!ﬁ}&i (R toBiRdnih

I oodae60d DEE0Omonss a0d&d ofldlamen Trmemo ‘Punching)

mg_ omrm.. (ﬂgg_{.)fﬁg &8l Rl IOBUdEs R

WM ol@lapoesmmse

2. @mmm&5%7$@®$o (o | AUBHDOBIOSEIe mlanllags
WD EoUSEIR0 cudasla laa e

3. O, afliTReTo afitinlEs s

moLa® Nea0AFO (I IREEHMD
P @vind fiog e ]S ek
7. e muoom aldgpus
3. WoolSdH6

e e e jodglonn We1dduadh

GO, el esruodal, B, modenl @ éi:}ni n;ltﬁﬁ'_};::uﬁmi .mﬂnﬂwﬁ‘; TG,

2o anesosal gl e IRINS o i8E)E: BrEM alblayonemd

i

J



mB0IaE Geqddden tinobuwdatd

G HEENMMNBIES LA FLUTWG]S HIDIETRRIc (MSuISIEhaneTss
B LTNEY mooerUyla)

oo Jlenioddles tla 10Bwdatd

PUTUO20T DT sl aH m;njﬁaﬁo— SBIaOBEMENY 5 Mlwaewsd afinins o

dlennmio aARlmadenomlo Gruengl ol $e10 oiladrd olnflebiaans

nQ5eow Glealoddas tinoduedanid

DLt _éd?hfa‘}

nirEl r%

S0, gl i), @IBamony, Brudetal EOIGIAWED afaTH Cldhg i e =

~ il agtonamsd

g dlénidglnal wialoduddesdh .

SeFemnmn @8l albiegoasted -agyd mialdd medolod, epcalempdles sa

aerrlcy ool el e

@ o Gleajodgias (ia10D0bds0d
S oMo lcldemmeaden malaeeme

@l enomoeeal disqjobgless taiod e

UESNIDI0 HoldmICOIENMINIMEmGle Morlienas @BMmRsTMo.

rlCEEdaG Gleqofgleel unlalodubeud

mnEmculEalekallsnel nflemmo

r @ TN @A Faa o dF16e (oo imetd
e UWiomnl sl mame toennuila) unoalm cumdesnem v 0B

@ Mo aE cﬂag.[m?zgﬂsmm (a0 b
Amuna50lar oldlnpone

@ MERIOHE Feajodglen 1ini1odue b
e eaod maldnemo

o BT




